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Mi. Woe Lcures October 2, 1986 
Assistant Deputy Minister 
Community Housing 


Dear Mr. Pitura, 


On behalf of the members of the steering committee 
I wish to express our pleasure in presenting the 
final senior citizen report. 


This senior citizen report concludes the steering 
committee's review of the patterns of support use 
among senior citizen public housing tenants. The 
report presents the facts as they were uncovered. 
To aid in the understanding of the findings 
presented, we have devoted a separate chapter to 
the comparison of our findings with those of the 
United Senior Citizens of Ontario Study. 


During the survey, the steering committee and the 
consulting firm which undertook the fieldwork were 
very impressed by the commitment made to elderly 
public housing tenants by project management staff 
of the local housing authorities involved in the 
survey. 


Steering committee members wish to express their 
appreciation and thanks to the agencies which 
funded and otherwise supported this project, 


'Social Data Research Limited which authored the 


report, Ontario Housing Corporation and _ local 
housing authority staff which cooperated and 
assisted this effort, and especially to the tenants 
who were interviewed either during the pretesting 
of the questionnaires or during the survey. Each of 
these parties contributed substantially to the 
development and success of this complex endeavour. 


Yours sincerely, 


Hough, 
Steering Committee Chairman 


777 Bay Street 
Toronto, Ontario 
M5G 2E5 
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FOREWORD 


This report was prepared for the Ministry of Housing under 


the direction of a Steering Committee. 


The survey received financial support from the Ministry of 
Housing, Canada Mortgage and Housing Corporation, the Ministry of 
Community and Social Services and the Office of Senior Citizens' 
Affairs. Additional support was also provided by Ontario Housing 
Corporation, Metropolitan Toronto Housing Company Limited and the 


Ministry of Health. 


This report does not necessarily reflect the views of the 
Ministry of Housing or any other agency represented on the 
steering committee. The responsibility for the collection of 
data and the accuracy of the analyses is that of the authors 


alone. 


This report is intended to be a research report on _ the 
findings from the survey of senior citizen public housing tenants 
and the survey of agencies servicing the housing projects in 


which the tenants live. 


No attempts have been made to "interpret the findings", nor 
to discuss the social policy implications of the findings. These 
important tasks are left to the social policy planners of related 
government ministries and other interested agencies or community 


services. 
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The survey of seniors in public housing is the first of its 
kind to be conducted among public housing tenants in Ontario. It 
indicates the extent to which senior citizen public housing 
respondents have difficulties with the activities of daily living 
and what kinds of support tenants use -- whether informal 
assistance from family, friends and neighbours and/or. formal 
assistance from community services and agencies. The survey of 
agencies involves the opinions of the service providers regarding 


the needs of senior citizen public housing respondents. 
It is “our: intent that the information, vgaineda from Stprs 


survey will contribute to the development of appropriate policy 


in Ontario. 
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HIGHLIGHTS 


The purpose of the study is to identify the extent to which 
senior citizens in public housing have difficulties with the 
activities of daily living and the kinds of supports they use -- 
informal assistance from family, friends and neighbours and/or 


formal services from community agencies. 


The study involved two separate surveys: the first was a 
face-to-face interview with 479 senior citizen public housing 
tenants; the second was a mailed survey to 153 service providers 
and agencies. Both surveys afforded higher than average response 


rates -- 80.4% and 72.8% respectively. 


In total, 11 communities were selected for study, including 
Belleville, Etobicoke, London, North York, Owen Sound, 
Peterborough, St. Catharines, Scarborough, Sudbury, Toronto, and 


Youks 


A. Agency Survey Findings 


According to service providers 


- Most of the seniors' housing projects are located in lower 
or middle income neighbourhoods with about one-third being 
Situated in neighbourhoods that housed predominantly 
seniors, 


- Most projects were accessible either by walking or public 
transit to facilities: ) sucmeceste the corner store, 
restaurants, parks, drug stores, banks, shopping centres, 
churches and doctors' offices. 


xvil 


~ Many seniors in public housing have no major problems, 


however, of those who, do, the major concerns are 
isolation, inadequate incomes, poor physical health, not 
getting adequate meals, fear of crime, housekeeping 


problems and transportation problems. 


- YAlmost “all seniors ' ‘in ‘public’ housing '*have, ‘access. 40 
services such as the public health nurse, Meals on Wheels 
and homemaking, however, other services such as vision, 
hearing and dental clinics, laundry and other meal 
services are available in less than half of the ‘housing 
projects. 


- AS many as one third to one half of the housing projects 
service providers did not know or had no opinion about the 
availability of services such as a security check, day 
care clinic, dental clinic, foot care, vision and hearing 
clinics, or other meal services. 


- "Lack of ainformation"™,: (“client unawareness”, as wellosas 
the “clients” “lack of recognition of theirrtmeceds and 
"lack of motivation" are the main reasons why seniors in 
public housing do not use the services they need. 


- In about half of the housing projects, service 
providers reported that they never met with the housing 
project staff regarding their service delivery and in many 
instances they did not know what the role of the housing 
project staff was. 


- A sizeable proportion of the respondents in the Agency 
survey said that they only hear about tenants' problems when 
a crisis arises and most felt that an on-site multi-service 
facility in public housing projects would aid or improve 
service delivery. 


Tenant Survey Findings 


- Most senior respondents were women, living alone, born in 
Canada or in the United Kingdom and whose principal source 
of income was government income security payments such as 
the old age security. 


- The majority of senior respondents considered themselves 
to be in good or excellent health, although over one-half 
reported that health problems stood in the way of their 
doing the things they wanted to do. 


- The majority of senior respondents had social contacts 
with children, other family, friends and neighbours. 


~ Almost eighty-five per cent of the’ senior tenants 
interviewed Nad, at least), one difficulty with the 
aceivrties of Sdaily. living. The average number of 


xviii 


difficulties with the activities of daily living reported 
by the respondent was 3.7. 


Over one-half of the respondents reported difficulties 
with activities like going up and down stairs, grocery 
shopping and heavy cleaning. Two-fifths of the 
respondents indicated they had difficulties cutting their 
toenails, getting around the community and doing Light 
housework, One-fifth indicated difficulties doing 
laundry, bathing and preparing regular meals. 


About two-fifths of all respondents reported assistance 
with grocery shopping and heavy cleaning; one-half of all 
respondents had help getting around the community, doing 
light housework and banking/preparing bills. Less than 
one-fifth had help doing laundry, preparing meals and 
bathing. 


The majority of respondents with difficulties were 
receiving help from either formal or informal support 
sources, About 9@ per cent of those having difficulties 
with grocery shopping and banking and preparing bills were 
receiving assistance. Approximately 75 per cent of those 
experiencing difficulties doing laundry and heavy cleaning 
had help. In terms of getting around the community, 
preparing meals and doing light housework, close to 70 per 
cent had assistance. About 48 per cent of respondents 
having difficulties bathing were receiving assistance, 


Two-thirds of all support received was provided by 
informal sources (children, other familyfociriends or 
neighbours) and one-third was provided by formal sources 
(community agencies, hired services, ehurch)i neclub. sor 


organization, etc.). 


Sources of support varied by the type of act ivicey's 
Assistance with bathing, light housework and preparing 
regular meals came mainly from formal sources. Assistance 
with banking and preparing bills, getting around the 
community and doing laundry was’ provided largely by 
informal sources. Assistance with heavy cleaning came 
almost equally from both sources. 


The type of support received for those having difficulties 


varied significantly by a number of background 
characteristics including age, household status; 
education, birthplace and year of immigration, 


hospitalization and frequency of social contacts. 


Most respondents’ having difficulties reported receiving 
both "enough help" and "the right kind of help". 
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- A small group of respondents who experienced difficulties 
were not getting assistance. They included: 6@ per cent 
of those who reported difficulties with bathing; about 
one-third of respondents who reported difficulty doing 
light housework and preparing regular meals; one-quarter 
of those who reported difficulties getting around the 
community, doing heavy cleaning and laundry; and 18 per 
cent of respondents who had difficulties grocery shopping 
and banking and preparing bills. 


~ Seventy per cent of the tenant respondents reported the 
use of at least one formal service within the past year 
which included housing project staff (including 
maintenance), public health nurses, drop in centres, 
homemaking services, vision services, footcare services, 
physiotherapists, meal services, nutrition counselling, 
dental services, special transportation, friendly visiting 
and day hospitals or clinics. 


When the results from this study were compared to those of 
the 1981 “United Senior Citizens of Ontario" (USCO) study which 
surveyed the broad population of seniors in Ontario, a number of 


differences were found. Primarily: 


- Seniors in the public housing sample were older, more 
likely to be female and to live alone than the USCO sample 
respondents. 


- Seniors in the public housing sample had less’ education 
and a smaller monthly income. 


- Seniors in the public housing sample were more likely to 
report difficulties with the activities of daily living, 
particularly in relation to bathing and preparing regular 
meals, banking and preparing bills, heavy cleaning and 
grocery shopping. 


- Seniors in the public housing sample were more likely to 
use the assistance of formal services than respondents 
from thes SUSCON study, Datciculariy svistting nurses, 
homemakers, home care, meal services and friendly 
Visiting. 
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CHAPTER I INTRODUCTION AND RESEARCH DESIGN 


1.1 Introduction and Purpose of this Survey 


The purpose of this study is to identify the kinds of 
Support senior citizen public housing tenants use -- whether 
informal assistance from family, friends and neighbours and/or 


formal services from community agencies. 


This study came into focus for two principal reasons. 
First, the substantial growth in numbers’ and percentages of 
senior citizens as well as the increase in life expectancy is 
having a profound effect on Ontario's demographic composition. 
The average age of the population is increasing and will continue 
to increase well into the next century (A New Agenda: Health and 
Social Service Strategies for Ontario s Seniors, 1986) . 
Comprising approximately L2) per centw lor the provincial 
population, the number of Ontario senior citizens is expected to 
increase dramatically until 20308 when the last of the baby boom 
reaches 65 years of age. At that time, Ontario's senior citizens 
are expected to represent approximately twenty-two per cent of 


the provincial population. 


Second, there is mounting evidence to suggest that seniors 
prefer to remain in their own homes for as long as_ possible 
(Nusberg, 1984; Ontario, 1985a). Given this preference on the 
part of seniors, and their increase in numbers, the overall 


demand for support services is expected to increase. 


These trends have implications for the future provision and 
management of assisted housing in Ontario. Tenants an public 
housing, like other senior citizens, have indicated a preference 
for remaining in their own homes as long as possible. Concern is 
expressed that today's public housing, which was built for self- 
reliant senior citizens, will become tomorrow's residence for the 


Eraneles 


Accordingly, this study was undertaken to identify the kinds 
of supports senior citizen public housing tenants use. Supports 
may come from diverse sources, including both formal and informal 
sources. Research in the area of gerontology suggests that the 
Majority of assistance to older persons is supplied by informal 
sources such as family members, friends and neighbours (Baltay, 


1977} Shannas & Maddox, 2976; Shannas,. 1979; —~ Atchley, occ; 


Branch and Jette, 1983). A minority of support is derived from 
formal sources such as Home Care, nursing services, meal 
services, footcare services, vision services, etc. Both the 


informal and formal sources of support assist elderly persons of 


declining abilities to remain in their own homes. 


This study is intended to provide an ‘indication of ‘the 
living situation of senior citizen residents in public housing in 
Ontario, It concentrates specifically on sthe » tenant groups 


experiencing difficulties with activities of daily living and the 


use (or lack of use) of support services, 


One of the assumptions underpinning this study is the belief 
that, as individuals age, their requirements for assistance tend 
to increase, In 1981, the United Senior Citizens of Ontario 
(USCO), (an organization representing 258,008 persons) with the 
assistance of Health and Welfare Canada, the Ontario Ministries 
of Health, Community and Social Services, and the Office for 
Senior Citizens' Affairs, conducted a province-wide study of 
elderly persons residing outside of institutional settings. The 
principal objective of the study "was to gather baseline 
information on the living situations of older persons who reside 
outside of institutional settings" (Ontario, “L98S5a) 3" pata “irom 
the survey of senior citizens in public housing will be compared 
to findings from the USCO study to determine similarities and 


differences in the provision of assistance. 


1.2 Study Design and Methodology 


The study design consisted of a: surveys. The first was a 
face-to-face, structured interview with 479 senior citizen (i.e. 
68 years of age or older) public housing tenants and the second 
was a mailed survey to agencies servicing the housing projects in 


which the sampled tenants lived. 


The tenant survey included questions on the use of and 
requirement for support from both informal and formal sources; 
health; demographic and personal characteristics (i.e. age, sex, 
household status, education, income); and information on the 
respondent's social network. The survey of support service 
agencies asked respondents) about aspects of tenants' 
neighbourhoods, facilities available to the tenants, perceived 
problems of tenants in the project, supports services available 
to tenants from community agencies, the services used by seniors 
in the housing projects compared to seniors in the community and 
the role of the agency in the project and the community (see 


Appendix 5 for copies of the questionnaire). 


The sampling method for the tenant survey employed a_ three 
stage probability process: the selection of municipalities in 
which to sample, the selection of housing projects to be sampled 
within the municipalities, and the selection of senior tenants 
within the selected housing projects. The sampling procedure is 
discussed in more detail in Appendix 3. The municipalities 


selected were Belleville, London, Metropolitan Toronto, Owen 


Sound, Peterborough, St. Catharines and Sudbury. The sample was 
drawn from the data files of Ontario Housing Corporation (OHC). 
In Metropolitan Toronto, OHC is only one of many suppliers of 
public housing. As such, the patterns of support for seniors in 
Toronto may not be an accurate reflection of the situation of all 


seniors in public housing in Metropolitan Toronto. 


The response rate on the tenant survey was 80.4 per cent, 
with 15.8 per cent refusing to be interviewed and 3.9 per cent 
contacted but not interviewed, (For more detailed information, 


see Appendix, 3, Table A.3.5). 


The various support service agencies were asked to complete a 
questionnaire for each of the housing projects in their 
municipality and/or jurisdiction and 72.8 per cent of the service 
providers responded (for more details on the methodology see 


Chapter 2 and Appendix 2). 
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CHAPTER 2 AGENCY SURVEY FINDINGS 


2.8 Introduction 


This section of the report presents the findings from the 
survey of support service providers from each of the six selected 
municipalities: Belleville, London, Metropolitan Toronto, Owen 


Sound, Peterborough, St. Catharines and Sudbury. 


A number of objectives guided the formation of this study. 


They are: 

s i To describe the neighbourhoods where housing projects are 
located. 

Paes To describe the service providers’ perceptions” of the 


tenants' problems. 


3.3 To describe the service providers’ perceptions” ‘of *the 
services available to the tenants. 


4. To describe why some tenants do not use the available 
services. 


5% To describe the service providers' perceptions of their role 
in the housing projects. 


2.1 Methodology 


The survey was conducted through the mail and respondents 
were asked to complete a separate questionnaire relating to each 
of the housing projects sampled in their municipality or 
jurisdiction. The questionnaire addressed areas such as: 
neighbourhood location; quality of life and access; needs of 
people in the project; support services available to tenants from 
community agencies; and the role of the respondent's agency or 
service in the project and chewsces! (See Appendix 5 for a copy 


of the questionnaire). 


An exhaustive list of agencies and organizations (see 
Appendix 2) was compiled from various community service 
directories. Included in this list were the community relations 
workers associated with the housing projects from which the 


tenants were sampled. 


The survey was carried out in two phases, tnewthe Linst 

phase, service providers from the compiled list were sent 
1 

questionnaires . In addition to answering questions about’ the 


projects and senior citizen tenants, respondents were asked to 
provide a list of those agencies, organizations and individuals 
which they felt were the main service providers to seniors in the 
sample housing projects. All of the names provided (see Appendix 
2) were sent questionnaires in phase two. 
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In the case of Metro Toronto where many services are 
decentralized, only community relations workers were 
initially surveyed. 


In both phases, 173 service providers were contacted 
and a total of 684 questionnaires (one for each sampled housing 
project in their jurisdiction) was mailed. Almost three-quarters 
(72.8%) of the service providers responded, either by returning 
one or more completed questionnaires or by sending a letter 


explaining their role with the housing projects. 


A total of 224 (37.1%) questionnaires was completed (see 
Appendix 2 for a detailed breakdown of response rates by 
municipality). Of this total, 153 questionnaires contained 
information about housing projects, for’ seniors, About one-third 
of the questionnaires received were completed by Community 
Relations Workers (34.8%), followed by Public Health Nurses 
CLT 343). Other respondents included agency directors, program 
Supervisors and co-ordinators and income maintenance officers 
(see Appendix 2, Table A.2.1 for a detailed description of the 


response pattern by service providers). 


The number of services and the types of agencies varied by 
municipality. Consequently, the number and type of responses 
varied also. One should be cautioned that the results in this 
section are directly related to the existence in any given 
community of the various services. Readers should also note that 
the findings in this section are based on the professional 
opinions of the service providers who responded to the survey, 
and are not necessarily representative of the service providers 


in the municipalities as a whole. 


Since each respondent may have returned one or more 
completed questionnaires, the numbers presented in the tables in 
this chapter reflect the number of questionnaires or responses 
received and not the number of service providers who responded to 


the survey. 


2.2 A Description of the Neighbourhood Where Housing Projects for 
Seniors are Located 


The service providers were asked a number of questions 


concerning the neighbourhood in which each housing project was 


located, Although variations were found by municipality, 
housing projects were located most frequently in "older 
residential areas" (38.7%) (see Table Zea ry A presidential 


area with mainly single family homes" was almost as common 
(28.1%). Close to one-fifth of the housing projects were in 
“commercial areas" (19.6%) or ‘rosidenteet areas that have mainly 
townhouses or apartments" (18.3%). Thus, the majority (77.13) 
of housing projects serviced by the responding agencies were 


situated in residential areas, 


About one-third (32.0%) of the seniors' housing projects 
were located in neighbourhoods with mostly "older retired people" 
(see Table 2.2.2). Most of the remaining senior housing projects 
were in areas housing mostly "families with young. children”™® 
(17.7%), “single parent families" (15.8%), or ™familves: with 
teenagers" (13.13). A few projects were in neighbourhoods’ with 


mainly ethnic, single or transient people. 


When questioned about the socio-economic profile of the 
Surrounding areas, service providers felt that the housing 


projects were located in either a "combination of middle to low 


income" neighbourhoods (68.8%) or “low income" areas (28.5%) (see 
Paplews 22 <.33)) s Variations did» exists ‘by municipality. In 
Belleville, St. Catharines and Owen Sound, for example, 
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TABLE 2.2.1 
Support Service Providers' Perceptions of the Type of Neighbourhood 
Surrounding the Seniors' Housing Project 


Percent of Respondents by Predominant Type of Neighbourhood 


a 


Predominant Type of Neighbourhood ( N ) A 
Primarily: 
Older residential area ( 47) 30.7 


Residential area with mainly 
single family homes ( 43) Zone 


Commercial area i(@=3'0)) LESS 


Residential area that is mainly 


apartments or townhouses (a2.3)) SS 
Semi-industrial area ( 4) 2.6 
Other (Gee) 0.6 
Total (153) 100.0 


(Source, Question Q1) 
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TABLE 23202 


Support Service Providers' Perceptions of the type of 
Residents in the Surrounding Neighbourhood 
Percent of Respondents by Predominant type of Resident 


Predominant Type of Neighbourhood Resident Ni») A 
Mostly: 

Older retired people ( 49) S210 
Families with young children (a 2i7,) ae a 
Single parent families (e213) T5e0 
Families with teenagers (20) alehysal 
Ethnic people ( 8) 5.2 
Single people ( 4) 7h (5) 
Transient people ( 4) 2.6 
Other types of people (G@ 93) By) 
Total (S33) 100.0 


(Source: Question Q2) 
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respondents indicated that the projects were located in middle 
income neighbourhoods. Respondents from Sudbury, however, 
reported, more so than others, that the seniors' projects were 


located in "mostly low income" neighbourhoods. 


The service providers were asked to rate a variety of 
aspects of the neighbourhood surrounding the housing project ona 
scale ranging from "excellent", BVeELyegooa'k)-.. 'good" i metal wee o 
"poor" (see Table 2.2.4). With the exception of public transit, 
respondents as a whole were not inclined to rate the 
neighbourhood characteristics highly (either "excellent" or "very 
good"): < Aspects of safety such as "safety from crime against 
property", “safe. to go out at snight"ana "safety from violence 
against people" were rated highly by less than twenty per cent of 
the respondents, although, in about half (50.3%) of the projects, 
respondents rated the neighbourhood as being "safe to go out 


during the day" as "excellent" or "very good". 


Respondents rated some characteristics of the neighbourhood 
highly for only about one-quarter of the housing projects, namely 
Weendition ofchousing” (25.5%), “qualityeot aia" (25.5%), “amount 
ofninoise »from strafffie;tzetes (22223 )ind “Spavks uand playgrounds" 
(23.5%), while others such as "local shopping nearby" was rated 
as "excellent" or "very good" by 48.5 per cent of respondents and 


"church or synagogue" by 31.4 per cent. 


There are some municipality differences with respect to 


these ratings. In Sudbury, on the one hand, none of the 
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respondents gave high ratings to aspects suche as iu quality.@of 
air", “safe to go out at night", "safe for children", and "safety 
from violence against people". St. Catharines, on the other hand, 
seems to fare better than the other municipalities on most items, 


particularly with respect to amenities or characteristics such as 


"parks and playgrounds", "churches or Synagogues", "the quality 
of athe vair™”, "property: safe’ from crime") "safe* to gor out?-at 
night", “safe for children", "community services" and "safe from 


violence", 


Accessibility to facilities in the neighbourhood was 
addressed by a number of questions. According to the service 
providers, almost all projects (92.2%, N = 141) were accessible 
to public transit, and in almost all cases (93.58 7 Ne © eS) 
transit service was available on a frequent basis. About six per 
cent (5.9%, N = 9) of the service providers' responses indicated 
that it was fairly or very difficult for tenants to get around 


the neighbourhood, 


Responses to questions of accessibility to specific 
facilities are given in Table 2.2.5. Por the most part, the 
seniors' housing projects were perceived to be within either easy 
walking or easy transit distance of important facilities. 
However, only the corner store (79.1%) was within easy walking 
distance for a large majority of tenants. ABOUT Nalft “cf cthe 
projects were within easy walking distance of a restaurant 
(54.9%) for example, or a park (52.3%), the drug store (SL .92 I. 


Drie vpank (51).9%) > Just over forty per cent were within easy 
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TABLER 2.2 > 


Support Service Providers' Perception 
of the Location of Facilities in the Neighbourhood 
Surrounding the Seniors Housing Project 
(Per Cent of Responses Indicating Within Easy Walking and Transit Distance) 


Neighbourhood Within Easy Within Easy 
Facilities Walking Distance Transit Distance 
(N ) vA ape he 

Corner Store (121) Ysa (aelG)) LORS 
Restaurant/Coffee Shop ( 84) 54.9 (S53) 34.6 
Parks ( 80) 52.3 ( 47) $0.7 
Drug Store ( 78) 51.0 @s9) 38.6 
Bank ( 78) 51.0 ( 58) 37.9 
Doctor's Office ( 68) 44 4 (=S7) SHS 
Tavern/Bar ( 67) 43.8 ( 59) S8a6 
Shopping Centre (63) eee ( 69) 45.1 
Church/Synagogue | ( 64) 41.8 ( 60) Sor 
Post Office ( 55) 36.0 ( 67) 43.8 
Baseball Parks, Football, Hockey, etc. ( 49) 32.0 ( 45) 29.4 
Pools 8) 24.8 (e565) S66 
Medical Clinics ( 38) 24.8 (53'S) Sono 
Senior Activities - Bingo Halls, etc. (#33) MALO (esis) $4.3 
Senior Citizen Centre (32) AQ 5S) (e770) 2518 
Library (2:9) OO (910) S828 
Summer Only Programs ( 29) TOTO ( 43) jay yl 
Commercial, Recreation Facilities (272) are (106) Cor 
Community Centres (17) ita eal ( 98) 64.1 
Arenas ( 16) IO) 5 §S) ( 79) Sil se 
Hospital Emergency (aks)) 8.5 (107) 69.9 


(Source: Question Q6) 
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walking distance of a shopping centre (41624) ,yoat churches (41.8%) 


QtuerGOCtor™s office (44.4%). 


Accessibility did vary somewhat by community. For example, 
compared to all projects, those located in Metro Toronto were 
more likely to be within easy walking distance to a number of 
facilities such as parks, playgrounds, sports fields, pools, 
senior citizen centres, libraries, the corner store, shopping, 
the drug store, doctor's office, medical clinics, a bank, a post 


office and a restaurant. 
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2.3 Service Providers' Perceptions of Tenant Problems 


The service providers were asked to report the seriousness 
of a number of tenant problems that might be experienced by the 
senior citizen public housing respondents. These problems are 
listed in =Table 2.3.1, as well as the percentage of responses 
given by agencies who rated each specific problem as "very" or 
"fairly serious". According to service providers, | thes umost 
serious problem for the senior tenants as a whole, appeared to be 
"being isolated" (S'S\5 SRS) followed by "“inadequate incomes" 


(27.5%) “poor physical health" (23.5%), "getting adequate 


meals" (15.0%), “fear of crime" (14.4%), “housekeeping problems" 
(13.73) and “transportation problems" (ies. The remaining 
potential problems - "inability to manage money", "abuse of 


alcohol or drugs", or “over use of medical: facilities™ were 
mentioned as serious in less than ten per cent of the cases. 
"Being isolated" appeared to .bejirateds.ds “very™ ior ““tagciy 
serious" most frequently in almost all of the municipalities, 
including, ‘Belleville.(25..9%, N = 2), London (20.24) N =8.23)), 


Metro Toronto (54.8%, N = 23), Owen Sound? (590.02¢,7 INJ= 6) @and 


Sudbury. (35.3%, N = 6). The exceptions were found in 
Peterborough, where "poor physical health" was rated as more 
serious (22.2%, N = 4) and St. Catharines, where “inadequate 
incomes" was the problem rated most often as "very" or "fairly 
Serious (230s, N = 33)). 
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2.4 Support Services Available to Senior Tenants from 

Community Agencies 

One of the key issues addressed in the survey was_ the 
availability of support services to public housing tenants. The 
service providers were asked to evaluate a list of 25 services in 
terms of their availability to senior tenants (see Table 2.4.1). 
One way of assessing the results in this table is to look first 
at the proportion of responses given by agencies who say that the 
particular service is available to senior tenants. This 
proportion varies considerably among the services, however, there 
was a general consensus that almost all tenants have access to a 
“public health nurse" (95.4%), "Meals on Wheels" (91.5%), and 
“homemaking services" (89.5%). Most of the other services were 
available to a majority of tenants, however, there were a_ few 
services that, according to the respondents, were available to 
less than half of the seniors in the sample including the "day 
care clinic" (49.0%), "dental clinic™ (47.7%), “laundry services” 


(43.1%), and “other meal services" (22.9%). 


Table 2.4.1 can also be seen as a reflection of the 
differences in awareness of the respondents about the existence 
of services other than the one they offer. The proportion ~~ of 
respondents who say that they "don't know" or didn't respond when 
asked about a particular service ranged from less than five per 
cefit (4.6%) for the “public health nurse” “comalmose + f£ifty iper 
cent (49.7%) for "other meal services", In about one-quarter to 
one-third of the housing projects, respondents didn't know or 


didn't have an opinion about the availability of other services 
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TABLE 2.4.1 


Support Service Providers' Fer cepclcns of Supports 
Available to Senior Tenants 


BA cae aeriaeas . eend Agata Le PDL ANSdSr” 
ue) h Cie) ho (N) vA 
Public health nurse (146) 95.4 (7ae0)) 0.0 Ps?) 4.6 
Meals on Wheels (140) C155 ( #al:) 0.7 (g71:2)) Led 
Homemaking services (137) Bono (Guess) O27 ( 16) 105 
Special transportation 
services (135) 88.2 (Gee) OT (uz) abil. al 
Community information 
services (123) 80.4 (>) Sin (725) alesse] 
Mental health services (25) 29 el: (23) 220 (329) TOMO 
Family counselling services (119) HHS (Gun) SS) (aez8)) AS} 58) 
Nutrition counselling (E27) Was) (aries) 20 (33) PaaS 
*Housing project staff (114) 74.5 ( 4) Zao (35) 2269 
Drug/alcohol counselling (2) BNP ( 4) 2.6 (37) 24.2 
Friendly visiting (111) ye (25) Pee Cras) eA Pegs 
Physio therapist (108) 70.6 (22) ae ( 43) 26.2 
Recreational community care (107) a, (S29) 12.4 ( Bmp) V7.6 
Legal services (106) 69s (978) Sa 39) 255 
Occupational therapist (105) 68.6 ( 4) PASS ( 44) 28.8 
Budget counselling ( 94) 61.4 GS) onc ( 44) 28.8 
Foot care clinic @e5) Somes 6 al) nisl v ( 47) See 
Day hospital (79) SiG ( 29) LOI ( 45) 29.4 
Security check ( 78) 517.0 ( 26) ie 0 ( 49) S20 
Vision! clinic ( 76) 49.7 (73%) 203 ( 46) Oya! 
Hearing clinic ( 76) 49.7 (23.15) A) a ( 46) SO 
Day care clinic ( 75) 49.0 ( 29) 19.0 ( 49) 32.0 
Dental clinic rrr) 4727 ( 30) 19.6 ( 50) 32°97 
Laundry services ( 66) 43.1 (832) 2009 G55) S509 
Other meal services (35) PRIRAS, ( 42) PRG) SIs. (ee) 49.7 


* includes maintenance staff 


(Source: Question Q14a) 
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to senior housing tenants in their community. 


Service providers were offered a list of reasons why some 
public housing tenants do not use the service they may need. Of 
this list, most respondents agreed that "lack of information" and 
“lack .of srecognition .of needs“ on. the.|part. of ~the..tenants 


themselves, were the main factors. 
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2.5 The Role of Agencies 


The questionnaire to service providers included a number of 
items pertaining to their role in public housing, their opinions 
about the role of the public housing staff, and some of the 
problems that service providers face. Many of these questions 
were open-ended. A brief overview of some of the responses is 


given here. 


Respondents were asked whether or not the housing project 
staff help senior tenants decide on their needs for services. In 
almost half of the cases, the answer was “yes” (45.43, Ni 644. 
Another forty per cent (43.3%, MN = 61) said "they didn't know" 
and the remaining eleven per cent of the responses indicated 


iPietey Ni =. 16) “no™, 


A subsequent question was asked concerning how much’ the 
housing project staff help tenants obtain the available services. 
Over fifteen per cent (17.5%, N = 25) of the responses reflected 
a feeling by the agency respondents that project staff helped "a 
great deal", while the same number said "a fair amount" CLT \ S77 in 
= £5) Or, “Only a little” (21.0%, <N = 30); and ‘less: than six per 
cent (5.6%, N = 8) indicated “not at all". The most frequently 
given response by the respondents was that they "didn't know" 


(o0e 06, N-=.55). 


Another question to agencies concerning the role of the 


housing project staff was whether or not the staff of the housing 
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project could do more to help tenants in seniors' housing 
projects get the service they need. In almost half (46.4%, N = 
99) of the housing projects, the respondents felt that they 
could, in another nine per cent (9.2%, N= 18) they thought 
obtaining services was the individual tenant's responsibility, 
and in about five per cent of the projects (5.73, N = 11), the 
respondents were of the opinion that obtaining services was the 
agencies’ responsibility. In more than one-quarter (27.6%, 
N = 37) of the senior housing projects, respondents felt that the 
housing project staff provided sufficient help, and in about ten 
per cent (10.5%, N = 14), they didn‘t know what) the | role sor 


housing project staff should be. 


Agencies were of the opinion that family and friends should 
help ‘more in only about four per cent (3.7%, N= 5) of pase 
projects. Over half felt family (56.9%, N = 87) and neighbours 
(509.3%, N = 77) were providing a great deal or at least a fair 


amount of help to seniors with problems and needs. 


A number of questions in the survey concerned some of the 
problems that service providers face in their work with senior 
tenants in public housing. When respondents were asked whether 
they felt they were able to learn about tenant problems_ soon 
enough to take the appropriate ‘action, ap sizable proportion 
(42.9%, N= (57) “Of, *the responses reflected, athe opinion Goby 
agencies that they only hear about problems when a crisis arises. 
In about one-quarter (24.8%, N = 33) of the projects, respondents 


claimed that they found out about such problems quite soon, and 


Z) 


in just under one-third (30.1%, N = 49), “of the) projects, 
respondents reported only sometimes finding out about problems 


right away. 


Respondents) felt that an on-site multi-service facility.) in 
public housing projects would aid or improve service delivery in 
most (65.0%, N = 91) of the senior projects, although in almost 
one-quarter (24.3%, N = 34) of the cases, respondents’ said they 
didn't know if this type of facility would be advantageous. When 
asked whether or not there was a neighbourhood planning mechanism 
available in the area where the housing project was located, over 
one-half (55.0%, N = 78) of the respondents didn't know. Of 
those who said a planning mechanism did exist (24.18, N = 34), 


half said it was somewhat or very effective (59.0%, N = pS ae 


The final question that dealt with problems faced by service 
providers asked how frequently a number of specifically listed 
problems presented major obstacles in their work or the work of 
their agency. The list of problems and the overall responses 
given are presented in Table 2.5.1. The two problems that 
occurred most often, according to the agencies, were "client 
unawareness " (36.1% reporting that this occurs often), and "lack 
Ceselient motivation” (33.16%).. Closely following these problems 


was “lack of client confidence" (27.9%). 
Table 2.5.2 presents the per ‘cent of agency responses 


reporting that these problems occur "often", broken down by 


municipality. "Client unawareness", for example, was not 
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TABLE 2.5.1 


The Frequency With Which Respondents 
Encountered Obstacles to Support Delivery 


ececcoewee cc cc es ee ew oe ec ee ew cee e eo cc ew ce cece ec ec ee we eee ec co ew oe ow ec ec ce eowoesoes coco rocece 


Obstacles to Often Sometimes Rarely Never 
Support Delivery  (N) % (N) % (N) % (N) % 


we ee we ce ew wc ew ew ww we ee ee ee we ee ee ee ee ee ew ee ew ee we ew ew ee ee ew cee wee oe ew we cece ee ce ee ce oe oreo ce 


Client unawareness ( 48) 36.1 ( 69) 52.9 (S12) 9.0 (© )) Phe) 


Lack of client 
motivation ( 44) 33.6 (75) Sino (| 9) 6.9 (2) 1S 


Lack of client 
confidence ( 38) fo) ( 69) Ski, ( 22) 16.2 ( 6) 4.4 


Long waiting 
lists for 
referrals (22) 16.2 ( 59) 45.4 ( 41) 31.5 ( 8) 6.2 


Clients see 
Services as 
undesirable ( 18) 14.1 ( 56) 43.8 ( 41) 32.0 (@x2) 9.4 


Lack of 

co-ordination 

between community 

services ( 18) abe) ( 59) 45.4 ( 43) 33.1 (8) 6.2 


Lack of clarity 
of roles ( 17) akc}oeh ( 42) 32.3 (789) 45.4 (ry) 8.5 


Clients see 
services as 


admission of 
helplessness ( 17) pide) (77) 58.3 ( 28) euee (9) 6.8 


Stigma attached (EUS) 9.8 (e739) Chis) ( 31) 20.3 ( 6) HSE) 
Inadequacies 


in the assessment 
process (oa) S.5 ( 63) 49.2 ( 51) 39.8 ( 6) 4.7 


(Source: Question Q31) 
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considered a problem according to respondents in St. Catharines 
(0.0%, N = 9), or in the other smaller municipalities (Owen 
Sound), “Lilt, oN ="leee Bellevmliie, 20.0%, N = 1; Peterborough, 
35.7%, 9N- = 5; -and Sudbury, ~3373%, “N= 5). “However, @ite. was 
perceived as a problem more often in London (45.2%, N = 17) and 
MaeEoenoe eats (45.°23',. eN' 19). Inefact, “most of Tthemsproplems 
listed were perceived by agencies as ones occurring more often as 
obstacles in London and Metro Toronto than in the other 


municipalities. 


The final few questions in the survey concerned the specific 
roles that the various agencies had in the  seniors' housing 
projects and the surrounding community. Respondents were asked, 
how often they were in the project for purposes of service 
delivery. Their responses varied by the type of service offered. 
For the purpose of this analysis the results are discussed for 
the agencies overall. More than half (56.9%) of the projects 
were visited by service providers at least once a week, if not 


more. 


In half of the projects (50.7%), the service providers 
indicated they "never" met with housing project staff regarding 
their service delivery, and less than twenty per cent (17.13) of 
the time they met with staff "less than once’ a month". When 
asked how often they engage in case conferring with other service 
providers, most responses indicated "less than once a month" or 


"never" (58.4%). 


DS) 


In the majority (59.3%) of housing projects, service 
providers indicated that their agency did not provide more 
intense service in that particular housing project than in the 
community as a whole. And in most (70.8%) of the projects, there 
were no other agencies in the area providing the same sort of 


services. 


As a final question, service providers were asked _ to 
anticipate any significant changes in the degrees of independence 
among the senior residents in the projects over the next five 
years. More than half (55.5%) of the responses reflected the 
opinion by respondents that things would remain the same, almost 
thirty per cent (29.7%) expected residents to become less 
independent, and in only thirteen per cent (13.3%) of the 
projects did service providers feel that residents would become 


more independent. 
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CHAPTER 3 TENANT SURVEY FINDINGS 


Bago nenrodueti on 


This chapter of the report presents the findings for the 
survey of senior citizen public housing tenants. A number of 
objectives guided the formation of the study. They were: 

L. To describe senior citizen public housing tenants with 
respect to their background characteristics, health status 


and social networks. 


eg To describe the difficulties with the activities of daily 
living reported by senior citizen public housing tenants. 


3% To describe the type of, frequency and arrangement for 
assistance received by senior citizen public housing 
tenants who are experiencing difficulties with the 


activities of daily living. 


AC To describe the sources of assistance used by public housing 
tenants experiencing difficulties with the activities of 
daily living and the differences in the sources of 


assistance used. 

as To describe the extent to which senior citizen public 
housing tenants who are experiencing difficulties with the 
activities of daily living are receiving the help they 
indicate they need. 


6. TO compare the senior citizen public housing tenants with 
the respondents from the United Senior Citizens of Ontario. 


Chapter 3 reports the findings, in turn, for each of these 


objectives. 
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3.1 Background Characteristics, Health Status and Social 
Networks 
This section describes the senior citizen public housing 
respondents in terms of selected demographic and social- 
background characteristics, aspects of their health status, and 


their social networks. 
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3.1.A Background Characteristics 


i) Demographic Characteristics 


The senior tenants ranged in age from 68 to 97. Table 3.1.1 
shows that the vast majority were in the 65 -~ 85 age group 
(76.5%), and only three per cent (3.1%) were 90 years of age or 
older. A comparison of the ages of the respondents in this 
survey to the ages of all senior citizen public housing tenants 
in Ontario indicates that the average age of the respondents in 
the sample was. slightly older than for all senior citizen 
tenants. About three-quarters (78.5%) of the respondents were 
women. Overall, about ninety per cent (89.8%) of the seniors 
lived alone; nine per cent (8.8%) resided with a spouse or 
partner; and the remaining one per cent (1.4%) lived with a child 


or other relative. 


Table 3.1.2 indicates that over half (52.7%) of the seniors 
had a grade eight education or less; another twenty per cent 
(19.83) completed grades 9 or 18; nineteen per cent completed 
grades 1l, 12 or 13; and seven per cent (7.1%) had some education 
beyond the high school level, A comparison of this data to the 
1981 Census data on education of elderly persons (65+) in Ontario 
shows that the educational level of the seniors in the public 
housing sample was slightly lower than elderly persons in Ontario 


generally (see Appendix 4, Table A.4.1). 


Close to ninety per cent (89.1%) of the respondents used 


English all, or most of the time; five per cent (4.8%) used 


aS 


TABLE 3.1.1 


Senior Citizen Public Housing Respondents by Age* 


Age Percentages by 
. Ranges Range Group 
60-64 1252 
65-69 14.6 | 
| See 
| 
70-74 Z2e0 | 
TSaI19 eS) | 
| SKS) aah 
| 
80-84 aS) 5H | 
85-89 7.7 | 
| 10.8 
| 
90+ Shoal. | 
Refusal 0.6 


Total N = 479 


* Senior Citizen Public Housing Respondents are defined 
as Public housing tenants sixty years of age or more. 


(Source: Question 2.10) 
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TABLES Sieliez 


Senior Citizen Public Housing Respondents by Education 


Years of Education Completed Percentage 
Grade 6 or Less ibtsha G) 
Grades 7 or 8 34.7 
Grades 9 or 10 GE 
Grades 11) 12 0r 1's 18.6 
Some Post-Secondary ot 
Other, Refusal, Don't Know abe) 


Total N = 479 


(Source Question 7.3) 
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French; and another six per cent (6.1%) spoke a language other 


than English or French. 


About two-thirds (67.9%) of the respondents were born in 
Canada, while the remainder were born in the United Kingdom 
(16.38) or other countries (15.8%). (See Table 3.1.3). “Of those 
foreign born, over 88 per cent (80.4%, N = 153) immigrated to 


Canada before 1960. 


A comparison of the data from the 1981 Census data on 
birthplace of elderly persons (65+) in Ontario to data generated 
from the sample of public housing seniors (65+) shows’ that 
slightly more of the public housing seniors were either born in 
Canada (65.8% vs 62.8%) or the United inden Giz vs T4263) 
than elderly persons, as a whole, in Ontario. These findings 
suggest that elderly persons born in countries outside Canada, 
other than the United Kingdom, are underrepresented in public 


housing. 


ii) Income 


Table 3.1.4 indicates that the seniors' household monthly 


income varied from less than $508 per month (15.3%) to over $1000 


per month (4.6%), with almost sixty per cent in the $590 —- S699 
range. During January and February, 1985, when the study was 
conducted, the federal and provincial government guaranteed the 


following payments through the Old Age Security, Guaranteed 


Income Supplement and Gains-~A programs: 9Oo2)) for Single 
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TABLE 3.1.3 


Senior Citizen Public Housing Respondents by Birthplace 


Birthplace Percentage 
Canada Sig 5) 
United Kingdom Alyy} 
U.S.A. oS 
Finland LS 
Germany all as! 
Netherlands 1.3 
Ireland 10 
USS. oh. abo @, 
African Countries -8 
Asian Countries gfe 
Hungary .8 
Italy AS) 
Poland ofS) 
Yugoslavia -6 
West Indies 4 
Austria af 
Czechoslovakia 9} 
Portugal a4 
Romania az 
Sweden ae 
Switzerland 2 
Other Zig 
Refusal ae 


Total N= 477 


(Source: Question 7.4) 37 


TABLE 3.1.4 


Senior Citizen Public Housing Respondents 
by Total Household Monthly Income* 
January/February, 1985 


Less than $500 . ash 5} 
$500-$599 ; BP. ok 
$600-$699 35/6 
$700-$799 Ue sat 
$800-$899 Was 
$900-$999 Be Vf 
$1,000+ 4.6 


Total N = 438 
Missing Observations = 41 


Senior Citizen Public Housing Respondents are defined 
as public housing tenants sixty years of age or more. 


(Source: Question 7.1) 


Data source is income reported on the questionnaire 
not OFIS income data. 
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seniors and $1137 for married seniors. These amounts are 


increased quarterly. 


The male respondents were more likely to have higher’ total 


monthly incomes than the females. Almost one-third (31.3%, 
N = 31) of the males had total monthly household incomes over 
$808, as compared to ten per cent (N = 34) of the females (see 


Table 3.1.5). Respondents who lived alone had lower total monthly 
household incomes than respondents living with others (see Table 
3.1.6). Seniors in the 60 - 64 age group were in the lowest 
income group (see Table 3.1.7). Over sixty per Gent’ (6376s, 
N = 35) of this group had incomes of less than $508 per month as 
compared to eight per cent (8.4%, N = 32) of respondents sixty- 


five years or older (see Table 3.1.7). 


Data from the Ministry of Housing's data source (i.e. UTMF) 
indicates that the principal source of income for seniors within 
the Ontario Housing Corporation buildings was the Old Age 
Security pension (78.1%), followed by the Gains disabled (6.5%) 
and the D.V.A. disability pension (4.6%). The secondary sources 
of income were as follows: 32.2 per cent received the Canada 
pension plan; 14.9 per cent received the Gains-Aged; 12.4 per 
cent received the guaranteed income supplement and; 5.3 per cent 
received additional monies from a private company pension. Eight 
per cent (7.8%) of seniors. listed interest from stocks and bonds, 
bank, mortgage or other sources as their secondary source of 
income (see Table 3.1.8). Sixteen per cent (15.8%) had no 


additional sources of income. 
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TABEE SS sO 


Senior Citizen Public Housing Respondents, 
Total Household Monthly Income* by Sex 
January/February 1985 


Monthly Income Male Female hotal 
Ranges N Ie N vA N vA 
Less than $500 (al) US5.2 (S82) 1553 ( 67) 1S.3 
$500 - $599 ( 14) 14.1 (683) 24.5 (97) PING A 
$600 $699 (ZS) Pps) 38} (33) 38.6 (156) S556 
S700 m= ooo. ( 14) 14.1 | 8) Ma Aes) ( 53) Ps a 
$800+ € sialy Siero CE ALO IGW ( 65) 14.8 


Total N = 438 
Missing Observations = 41 
Chi-Square = 31.4 (p < .0001) 


Senior Citizen Public Housing Respondents are defined 
as public housing tenants sixty years of age or more. 


(Source: Questions 7.1, 2.10) 


* Data source is income reported on the questionnaire not OFIS data. 
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TABLE 3.1.6 


Senior Citizen Public Housing Respondents, 
Total Household Monthly Income by Household Status 
January/February 1985 


Monthly Income Lives Lives With Total 
Group Alone Another 

N 4 N me N yd 
Less than $500 ( 64) 16.2 ( 3) 7.0 ( 67) 15.3 
$500 - $599 ( 95) 24.1 (752) 4.7 ( 97) 22.1 
$600 - $699 (150) 38.0 ( 6) 14.0 (156) 35.6 
$700 - $799 (E35) 12.9 (() 4.7 ( 53) 12.1 
$800 - $899 ( 35) 8.9 ( 30) 69.8 ( 65) 14.8 


Total N = 438 


Missing Observations = 


Chi-Square = 114.2 (p < .0001) 


* Data source is income reported on the questionnaire not OFIS data. 


Senior Citizen Public Housing Respondents are defined 
as public housing tenants sixty years of age or more. 
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TABLE, Silt 


Senior Citizen Public Housing Respondents, 
Total Household Monthly Income* by Age 
January/February 1985 


wesc e we ee eee wm mw eee em we Be ew we BP Mm we em wm me BD ww em BP me wm mP mer D eco wo wmer ewww ewww ewe ee ewe w on oe = 


Monthly Income Age 
Group 60 - 64 65+ Total 
N Zé N ve N vf 

Less than $500 ( 35) 63.6 ( 32) 8.4** ( 67) 15.3 
$500 - $599 (#2) 1.8 (96) 25.1 ( 97) 2252 
$600 - $699 ( 10) 18.2 (T46)0- oe c2 (156) 35.6 
$700 - $799 (ez) 3.6 ( $1) 13.4 ( 53) pl 4. Bl 
$800 + ( 7) HOG) (57) 14.9 ( 65) 14.8 


Total N = 437 
Missing Observations = 42 


Grebo seweyea FF alae} (Gey Ks ctwlee)al 
Gamma = 0.54 


Senior Citizen Public Housing Respondents are defined 
as public housing tenants sixty years of age or more. 


ua Data source is income reported on the questionnaire not OFIS data. 
** There appears to be some underreporting of income, 
since it is expected that all those over age 65 + 


should be receiving at least $682 per month from 
federal and provincial sources. 
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TABLE 3.1.8 


Senior Citizen Public Housing Respondents 
by Source of Income* 


lel 


Source of Income Primary Secondary 
Source Source 
N WA N ho 
None Reported (@ O)) 0 (AS) 15.8 
Old Age Security . (374) ghee ( 18) 3.8 
Gains Disabled (esa) Sins) (= =0)) 0 
D.V.A. Disability Pension (@22) 4.6 (2S) She 
Canada Pension Plan (SS) alse, (153) Sizare 
Gains - Aged (0) 0 (o57'2:) 14.9 
Guaranteed Income Supplement (e710) 0 ( 59) 12.4 
Private company Pension (eS) 10 ez) S355) 
Interest (2S) alg (G (237) Wt} 
Other (933) 6.9 (e277) 4.9 


Total N = 479 


* This table presents only primary and secondary sources of 
income. A primary source provides the largest portion of 
a tenant's income, a secondary source the second largest 
portion. Any additional sources of income are not 
recorded. Some tenants have only one income source while 
others have several. This table may, therefore, 
under-represent the number of tenants reporting income 
from important smaller income sources such as GAINS-Aged. 


Senior Citizen Public Housing Respondents are defined as 


public housing tenants sixty years of age or more. 


(Source: Ministry of Housing, Unit Tenant Master File) 
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iii) Type and Size of Residence 


The Ministry's data provides information on the type and 
size of the tenant's residence, and.the presence or absence of 
elevators. These data show that seniors in public’ housing 
reside 'in apartments. The apartments are mainly ‘one bedroom 
(81.9%), although fourteen per cent of the respondents lived in 
bachelor apartments and five per cent lived in an apartment with 
more than one bedroom. Almost one-quarter of the OHC' tenants 
were in apartment buildings that do not have elevators. These 


apartments tend to be "two storey walk ups". 
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Sale Deaehealteh Status 


Health status is a multidimensional concept, and for 
Purposes -of this study was measured using several variables: 

a) two subjective measures of health, 

b) number of overall and interfering health problems, 

c) type of health problem and extent of interference, 


d) extent, if any, of hospitalization within the 
past 12 months. 


These four variables were designed to be a comprehensive 
assessment of health status (see Ontario, 1985C:1). 


i) Subjective Measures of Health 


The majority of respondents in this. study considered 


themselves to be in good or excellent health. In answer to the 
question, "How would you rate your overall health at the present 
time? Is it excellent, jgocd, fair or poser?” 1049 per cent of 


the respondents said their health was excellent and 45.5 per cent 
rated their health as good (see Table 3.1.9). About one-third of 
the sample considered their health to be fair (33.4%) and almost 
ten per cent (9.2) claimed to be in poor health. When asked "How 
much do your health problems (if any) stand in the way of your 
doing Wthe -things you want to do?) 36.3 per cent of ‘the 
respondents said a little, and 21.9 per cent said a great deal 


(see Table 3.1.10). 


The way in which the respondents perceived their health did 


not vary significantly across age groups. Over two-thirds LO923%:, 
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TABLE 3.1.9 


Senior Citizen Public Housing Respondents 
by Their Subjective Rating of Health 


Subjective Rating Percentage of 
of Tenant Health Respondents 
Excellent TOR 

Good 45.5 

Eads 33.4 

Poor gee 
Don't Know 1.0 


Total N = 479 


(Source: Question 6.6) 
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DABLEW Se Le 0 


Senior Citizen Public Housing Respondents 
by Whether Their Health Problems 
Stand in the Way of Their Doing 

the Things They Want to Do 


Health Problems Percentage of 
Stand in Way Respondents 
Not at All 41.3 
A Little Sis}6,8) 

A Great Deal Zleg 
Refusal 0.4 


Total N = 479 


(Source: Question 6.7) 
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N = 36) of persons 85 years of age and older reported their 
health as good or excellent, as compared to. 53.6. pers icent 
(N .= 109) wand 56.8 per cent (N = 190) of those 75 = 84 and 
65 - 74 respectively (see are lols) “Si guils IbIP)) A When asked if health 
problems stand in the way of doing the things they wanted to do, 
17.3 per cent (N = 9) of the 85+ group answered “a great deal", 
as compared to 24.1 per cent and 19.6 per cent of the 75 - 84 and 
65 = 74 aged groups respectively (see Table 3.1.12). Note that 
the 60 - 64 age Beoue of respondents was more likely to say 
health problems stood in the way, and also more likely to 


perceive their health as fair or poor than the older age groups. 


ii) Number of Health Conditions and Interfering Health Conditions 


The number of health conditions reported by the seniors 
ranged from @ to 8, with a mean of 2.8. Table 3.1.13 indicates 
that 6.56 per” ‘cent of the respondents reported no _ health 
conditions, 480.3 per cent reported one or two; 38.6 per cent 
reported three or four; 12.5 per cent reported five or six; and 


2.3 per cent indicated seven or more health conditions. 


The number of health conditions reported did not vary 
significantly across age groups. Table 3.1.14 shows that nearly 
half (48.1%, 9N° «= 925)i0 Of stness5s. group had» 3. orm 4) shealen 
eonditions, and 39..6° (Ne=474)and 31.8 (Nm=es7)) “per “cent cf 
seniors aged 75 -— 84 and 68 - 74, respectively, indicated this 
number of conditions. Persons aged 85 + were not more likely 


than persons under the age of 85 to report more than four health 
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TABLE 3.1.11 


Senior Citizen Public Housing Respondents 
Subjective Rating of Health by Age 


Subjective Age 
Rating of 
Health 60 - 64 65 - 74 75 - 84 Sa + Total 

(N ) 3 (N ) % (N ) % (N ) % (N ) % 
Excellent ( 4) 7.0 ( 18) 16.2 ( 22) 11.8 Cur A) 305 ( 51) 10.8 
Good (¢19) 33e3 ( 82) 46.6 (87) 46.2 (29) 55.8 (217) 46.1 
Fair (-25) 43.9 (59) 3325 ( 66) SoD ( 16) 1De2 (166) 34.0 
Poor G13) 15.0 pan ki Ai Dey Gat) so) Co Bey | Ps ( 43) cee 
Total N 57) (176) (186) (3520 (471) 
Missing Cases = 8 


Chi-Square = 14.8 (p < .@9) 


(Source: Questions 6.6 and 2.10) 
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The Extent to Which Senior Citizen Public Housing Respondents Report That 
Health Problems Stand in the Way of Their Doing the Things They Want to Do 


Amount Age 

Health 

Problems ' 68 = 64 65 = 74 75 =— 84 85 -+ Total 
Stand in 

the Way (AN@) % (aN) % GNe) % CN ) % ( N ) g 


Not at all ( 14) 25.0 (ey) 41.9 (7ST) 5 2620 ( 21) 46.4 (197) 41.6 
A little ("277 48.2 ( 69) 38.6 (Too) ces ("22) 42.3 (L733 303.5 
A great deal ( 15) 26.8 (735)" *  19e0 ( 45) 2a55 7) bee: (104) Paes) 


Total N ( 56) (179) (187) ‘ (52) (474) 


Missing Cases = 5 


Chi-Square = 12.1 (p < .@5) 


(Source: Questions 6.7 and 2.10) 
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TABLE: 351.13A 


The Number of Health Conditions Reported 
by Senior Citizen Public Housing 


Respondents 
Number of Number of Respondents 
Health Reporting Health 
Conditions Conditions 
ant) 3 

g ( 38) o.3 
l- 2 HO 3) 49.3 

3 - 4 (185) 38.6 

5 - 6 ( 60) Lie 
Sack Gt is 2y3 


Total N = 479 


(Source: Question ey 


TABEE, 351.138 


The Number of Health Conditions Which Interfere With 
the Activities of Daily Living Reported by 
Senior Citizen Public Housing Respondents 
by the Extent of Interference 


Number of Number of Health Number of Health 
Interfering Conditions Which Conditions Which 
Health Interfere With Interfere With 
Conditions Daily Activities Daily Activities 


A Great Deal 


(Ne) 3 ( N ) 3 
4) (e387) 19.4 (268) Soe 
ioc 7 C197) 43.9 (142) 3le6 
3 - 4 (124) 27.6 ( 33) Tea 
aM ep lhs) CE Sioe) ae (58 Lal 
fei: 0) es (a) 2 


Total N = 449 


(Source: Question 6.5) 
32 


TABLE 3.1.14 


The Number of Health Problems Reported by Senior Citizen Public Housing Respondents 


by Age 

Number of Age 
Health 
Problems 60 - 64 65 - 74 75 - 84 Stay ar Total 

(N ) 3 ( N ) % (N) % (Ne) 6 (N ) 3 
None (e2)) his’ (olay Gace & als} 7.8 (hard) Wed ( 30) 623 
1-2 (GelG)) 27.6 (07) 43.08 ( 80) 42.8 ( 18) 34.6 C913) 40.1 
3 - 4 ( 29) 58.0 (577) Sulats! ( 74) 39.6 (25) 48.1 (185) 38.9 
5-6 ( 10) Hee ( 28) 15.6 CPLz) eG (Gar4:) Gh] (59) 12.64 
dot (og 1} deere) (6) 3.4 ar) RY) cae Dees, (kil) De 
Total N (753) (179) (187) (252) (476) 


Missing Cases = 3 


Chi-Square = 16.3 (p< .18) 


(Source: Questions 6.5 and 2.10) 
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conditions. In fact, the opposite appears to be true. Sixteen 
per cent (15.6%, N = 28) of those aged 65 - 74 reported 5 or 6 
health conditions, as compared to 7.7 per cent (N = 4) of those 


seniors aged 85 and over. 


While 93.7 per cent of respondents reported one or more 
health conditions, 88.6 per cent of this group indicated that they 
had a health condition which interfered with their daily 
activities. Of the group indicating an interfering problem, 46.3 
per cent described their health problems as interfering with 
their daily activities "a great deal" (see Table 3.1.13B). The 


number of interfering conditions did not increase with age. 


iii) Type of Health Condition and the Extent to Which Health 

Condition Interferes With Daily Living 

The type of health condition reported and the extent £0 | 
which each condition was reported to interfere with daily 
activities is shown in Table 3.1.15. The conditions reported, in 
order of prevalence, were arthritis or rheumatism (68.1%), high 
blood pressure or heart trouble or the effects of a stroke 
(56.8%), circulation trouble in the arms, or legs (37.43), asthma, 
emphysema or chronic bronchitis (20.0%), ulcers and other 
intestinal disorders or gall bladder problems (19.9%), diabetes 
(1233), “Kidney and) other urinary tractemdssorders (112799)7 
thyroid or other glandular disorders (9.4%), anemia (7538) 
glaucoma (3.1%), liver disease (3.1%), and canéer or leukemia 
(3.1%). About one-quarter (26.3%) of the respondents reported the 


incidence of other health problems not identified in this study. 
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TABLE 3.1.15 
The Type of Health Conditions Reported by Senior Citizen 


Public Housing Respondents and the Extent to Which it 
Interferes With Daily Activities 


Healthy (| | W £ Bo i seceseases Extent of Interference --------- 

Condition Prevalence A Great Deal A Little Not at All 
(N) % (N ) % (N) % CN es 

Arthritis or 

Rheumatism (326) 68.1 ( 98) 30.2 (146) 44.9 ( 81) 24.9 


Blood Pressure, 
Heart Trouble or ‘ 
Stroke (272) $6.8 (52) 18.8 (110) 40.4 (111) 40.8 


Circulation (179) 37.4 ( 47) 26.4"  ( 92)" 5.7 (39) 27-9 


Asthma, Emphysema 
or Bronchitis ( 96) 20.0 ( 30) 31.3 ( 45) 46.8 (O21) eno 


Ulcers, Stomach, 
Intestinal, or 


Gall Bladder (91) 19.0 (:22) "24.4 © (G49), . S454 Vi-aoy as 
Diabetes (59) 12.3 (41) 38.6 (24). 40.7 28) 4007 
Kidney, Urinary (57) 11.9 (Izy 2h.2.. P26) 456° oxey a3 3 
Glandular (45) 9.4 ( 2) 44 (95) 239535 (28) 622 
Anemia es a C4) Shae 0-20) 57d Pap as): g04 
Cancer/Leukemia (15) 3.1 ( 6) 42.9 ee ee a he) ae he 
Glaucoma Gaisy = oul Cray aise C2)! Fab taw (1 Chee4d.6 
Liver G@isy? 3.1 (84) 767 Ciao. 2 4). abd 
Epilepsy ( xa). © 8 (0) 0.0 (FOR sie Cty 95% 
Polio ( Se ane.6 @ 2) Gh) 66.7 Cy (35.58 0)" + 070 


Parkinson's 


Disease (02h). 0:4 (@.4)b, S050 @Ah) 506.4% 0) Toto 
CP, MS or MD ( 0) 0.0 ( 0) 0.0 CO) Pero 8h 20)” 020 
Any Others (126) 26.3 (53) 7 84056, S52) ato ve (22h 176 


Total N = 479 
Note: extent of interference may not sum to prevalence due to missing data 


(Source: Question 6.5) 
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Considering the most prevalent conditions reported, the 
percentage of respondents who indicated that their health 
condition interfered with daily activities "a great deal" was 
30.2 per cent (N = 98) of those with arthritis or rheumatism; 
18.8 per cent (N = 51) of those with high blood pressure or heart 
a Raye or the effects of a stroke; and 26.4 per Beat (N = 47) of 


those with circulation trouble in arms or legs. 


iv) The Extent of Hospitalization Within the Last Twelve Months 


Respondents were asked if they had been a patient in a 
hospital overnight within the last 12 months. While 
hospitalization does not necessarily indicate poor health (i.e. 
surgical intervention such as a cornea transplant, accidents, 
etc.), it may affect the ability of the senior respondents to 
Carry “out ectivaities of daily living. Table 31.6 shows) that 
close to thirty per cent (29.0%) of the respondents reported a 
hospital stay. No differences across age groups were found in the 


hospitalization of the respondents (see Table 3.1.16). 


The number of days respondents were hospitalized ranged from 
MM to 86) with van average or’ 1535 . Over forty per cent (44.8%) 


were admitted for one week or less; 25.6 per cent were admitted 


for 8 ~ 14 days; and 29.6 per cent were admitted for more than 
two weeks. The number of days hospitalized did not vary across 
age groups. Of persons who were hospitalized, 66.9 per cent 
(Nj=987) were admitted? onlysonce’ in the last yeafs 21.5 -perticent 
(N = 28) were admitted twice. Just under twelve per cent (11.5%, 
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TABLE 3.1.16 
Senior Citizen Public Housing Respondents by Hospitalization 


Has Been Patient in Hospital Overnight in Past 12 Months 


LLL LES SLE LP LS SLO SS LS LS SS SS SS SS SP SE SS SA SED SED SED SED SEED SND GD SE SED ED SE SD SE EES GED SD a ea ee ee ee ee a ae es a ee eee ee ee ee ee eee 


Age 
Total 68 — 64 65 = 74 74 - 84 oboe as 
CN) % ( N ) % CN») % (N ) % (N ) S 
Yes (130) 29.8 ( 14) 26.4 ( 46) Ziee ioe) o2a4 C03) 26.0 
No CSI8}y" 710 ee) ey A 3 (123917) 77208 (LES ae 2.6 C37, 274.8 
Total N = 4438* 
Chi-Square = 1.6 (p < .65) 
Number of Days Hospitalized 
Popa P@ntiVe ak lees cose n wevk wad; (Ngo poe cewek Wen in ountBeE 3 
Total 68 - 64 65 - 74 75 = 84 go + 
(N ) 3 CN 3 (N ) r CNY 3 (N ) % 
Le 7 ( 56) 44.8 Cs) S7ea (7 15') 36.4 ( 26) 46.4 nro 54.6 
8 = 14 ( 32) Zoe6 ( 4) 28.6 (7¥2) rao ( 14) 2540 Saar’ Tee2 
1S + (237) 2966 gblhe’4) 14.3 ( 16) 36.4 ( lo) 28.6 ies aS 
Total N = 125* 
Chi-Square = 3.6 (p < .72) 
Number of Times Hospitalized 
ee yee is ary oe We lee oe 
Total 68 - 64 65 - 74 75 = 85 go* 
(N ) % (N ) 3 (4 3 (N ) % (N ) 3 
1 (87) 66.9 C1) 78.6 ( 30) 65.2 ( 35) 61.4 (LLY 84.6 
2 ( 28) ZLeo (92) 14.3 (eras) ay ( 18) Bis Coe) 7.8 
3 + GS. 11.5 (ae) Fimel (20 re Lai ( 4) 7.0 (aL) 7.3 


Total N = 1390 
Chi-Square = 10.2 (p< .11) 


* 28 seniors refused to indicate if they had been in the hospital overnight. 
(Source: Questions 6.3, 6.4 and 2.10) 


57 


N = 15) of the hospitalized seniors were admitted three or more 
times over the period of a year. The number of hospital stays did 


not vary across) age groups. 
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3.1.C Social Networks 


Fully eighty per cent of the respondents had children; 
eighty per cent had relatives other than children and; eighty- 


eight per cent reported friends. 


The frequency with which the respondents had contact with 
children, other relatives and friends varied by the type of 
contact. Table 3.1.17 indicates that about three-quarters 
Sie des ) of seniors spoke on the phone with one or more children 
at least once a week; 31.4 per cent had phone contact with a 
relative at least once a week and; 46.5 per cent were in contact 


by phone with at least one friend over a week's period. 


Visiting tends to be less frequent than telephone contact. 
About one-quarter of the respondents either visited or were 
visited by children at least once per week. One-third of the 


respondents visited with their children once a month or less. 


Visiting with friends was more frequent than visiting with 
children. One-third of the respondents visited with friends at 
least once per week. Comparing the frequency of visits with 
children, other relatives and friends revealed that the least 
frequent visits were with relatives other than children. Almost 
forty per cent of visits with other relatives took place less 
often than once a month; one-quarter of the respondents never 


visited with other relatives. 
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TABLES) laL7 
Frequency and Type of Contact 
With Children, Relatives and Friends 
Reported By Senior Citizen Public Housing Respondents 


Type of Contact Frequency of Contact (Percentage) 
Never Once a 2OvES Once a Not 
Month Times Week Applicable 
or Less a Month or More 


Phone Contact: 


Critaced Sac 7.1 5.8 78.1 "19.2 
Relatives nike Sa 29.0 San ” 31.4 ZnO 
Friends v/s) 23 had) 46.5 2s 


Visiting in Other's Home: 


Children dhe, S, 37.0 TS Z0%.9 Ww) 5 A 
Relatives Dao 38.6 5.4 alia legsay/ 20.0 
Friends 19.6 28.8 tie’ scjal Aits! 2S 


Visiting in Respondent's Home: 


Children Use 31.9 14.0 INE NS: nH 
Relatives 24.2 38.0 oak ALO) 5 2 20.0 
Friends 14.8 30.3 UST 34.6 BAe | 


Total N = 479 
(Source: Questions 2.47 025167) 209) 


Percentages may not sum to 100.00 due to 0.2 to 0.6 
per cent who refused to answer these questions. 
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To determine the frequency, “of +isocial contacts the 
respondents had on a monthly basis, an index was constructed. 
The index is a measure of the total number of contacts per month. 
The range on this indexitis from: "@"i(noi1social: contact): to over 
168 contacts per month (see Table 3.1.18). Over the period of a 
month, less than two per cent (1.9%) of the respondents had no 
social contacts. Nine per cent (9.8%) had fewer than ten social 
contacts; almost fifty per cent (47.6%) had 20-49 contacts; and 
about thirty per cent (38.6%) of the seniors had fifty or more 


contacts. 


Respondents were asked to indicate if they had children, 
relatives or friends on whom they could depend within the local 
community or outside the community. Table 3.1.19 indicates’? that 
the proportion of respondents reporting children, relatives or 
friends on whom they could depend in the same city or community 
was 56.8 per cent, 45.9 per cent and 84.6 per cent respectively. 
About four per cent of the respondents reported that they had no 


children or relatives or friends on whom they could depend. 
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TABLE 3.1.18 


Number of Social’ Contacts Per Month Reported by 
Senior citizen Public Housing Respondents 


Number of Social 


Contacts per Month Percentage 
0 bos) 
ILS, Sol 
nO St 10.9 
20=29 UGS 
30-39 elon 
40-49 ais). ,(0) 
SOS) italia. S' 
60-69 Sie 
GOO US) S5(5) 
80-89 Sf! 
9099) LO 
100+ 0.8 


Total N = 479 


(Source: Questions 2.4, 2.6, 2.9) 
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Number and Percentage of Senior Citizen 


TABLE 93,1219 


Public Housing Respondents Reporting Children, 
Relatives and Friends on Whom They Can Depend 
by the Location of Contacts 


Contacts 


Social 
Network 


Local Contacts 


Contacts Outside 
the City or 
Community 


Children 
Relatives 


Friends 


Ota (Nic 


(Source: 


479 


Questions 2.7, 


2ecy 
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aio sp 
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Bitz Difficulties With the Activities of Daily Living 


This section describes the difficulties with the activities 


of daily living reported by senior citizen public housing 


tenants. The ability of respondents to carry out activities Jor 
daily living is measured with the use of eleven items. These 
items or activities are: light housework, heavy cleaning, 


preparing regular meals, grocery shopping, banking and preparing 
bills, getting around the community, bathing or showering, doing 
laundry, going up and down stairs, using a telephone and cutting 
toenails. The respondents were asked to indicate whether they 
could do. Sthe activity with=?*no  diftitvculty" |. wits «4 Paccle 
ait Li Ccuueyur, With Mg LOWLCE aeceicurte™ or whether they "could 
not do the activity at all by themselves", If the respondents 
indicated they “had. a little, difttrculty | or ~"“a. slot of 
difficulty" or “could not do the activity at all by themselves", 


they were defined as having a difficulty. 


Respondents were also defined as having a difficulty if they 
indicated that they received essential help within the past year 
for a particular activity even though they initially indicated 
they had no difficulty with the activity. Presumably, these 
respondents said they had no difficulty with the activity since 
they had help and were able to get by with this assistance (see 


Walle 35251, Celina i) - 


The number of difficulties with activities-of daily living 


reported ranges from @ to 1l, with an average of 3.7. Table 
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TABLE 3.2.2 


Number of Difficulties With Activities of 
Daily Living Reported by Senior Citizen 
Public Housing Respondents 


Number of Difficulties Per Cent 
With Activities of 
Daily Living 


None reported ss yay! 
1 14.0 
2 Poy 
3 LO eT 
4 30 
5 a0 
6 oe 
7 6.0 
8 5.4 
3) 4.9 

19 Birg.0 

ou AAS) 


Total N = 479 


(Source: Questions 3.1, 3.11) 
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3.2.2 shows that 15.7 per cent of the respondents reported no 
difficulties; 37.4 per cent reported one to three difficulties; 
Z7 eo) Pers ICents 7indicatedsrour toe six. Vidietticulties and; 19.6 
per cent reported seven or more difficulties. It is important to 
note that almost eighty-five per cent of the respondents reported 


at least one difficulty. 


The number of difficulties reported by the respondents 
varied by age. Table 3.2.3 shows that persons over the age of 85 
reported more difficulties with activities of daily living than 
persons under the age of 85. Noteworthy was the finding that 
persons who lived alone did not report a greater number of 


difficulties than persons who lived with others. 


Table 3.2.4 shows that over half of the respondents’ had 
difficulty going up and down stairs (53.9%), grocery shopping 
(55)53'5) or heavy cleaning (S393) More than one-third 
experienced difficulties cutting toenails (48.3%), getting around 
the community (38.2%), and doing light housework (37.4%). About 
twenty per cent had difficulties doing laundry (29.7%), bathing 
or showering (20.3%) or preparing regular meals (19.2%). Six per 


cent (6.3%) reported difficulties using the telephone. 


Table 3.2.5 shows that the respondents aged 85 + had more 


difficulty than those under the age of 85 doing light housework, 


doing laundry, banking and preparing bills, and cutting 
toenails. Persons aged 75 and older had more difficulty than 
those under the age of 75 getting around the community. 
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TABLE 3.2.3 


Number of Difficulties With Activities of Daily Living Reported by 
Senior Citizen Public Housing Respondents by Age 


ees ee ee ee ee we ee ee we ee 


Number of 

Difficulties 

with Activities Total 60 — 64 65 = 74 75 -— 84 85+ 
Daily Living (N) % (N ) % (N ) g (N ) 3 

4) ( 75) LSaS (#99) LSe5 ( 40) 22.4 ( 19) IG) 2 (7) 135 
1-3 (178) 37.4 (215) 36.2 (. 69) 38.6 ( 74) 39.6 ( 14) 26.9 
4-6 (129) AM besa ( 19) 32.8 ( 39) 21.8 (53) 288 ( 18) 34.6 
7+ ( 94) 19.8 (499) ILS) '5) (© Shik) Nees ( 41) Pil 8) Gis) 25.0 
Total N (476) ( 58) (179) (187) (52) 
Chi-Square 16.649 (p = .@5) 

Gamma pelts) 


* 3 respondents refused to give their age. 


(Source: (Questions 221, 3.2,. 35. 3211 “and .2219) 
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TABLE 3.2.4 


Type of Difficulties With Activities of 
Daily Living Reported by Senior Citizen 
Public Housing Respondents 


Activities of (aN®) % 
Daily Living 


Grocery shopping (265) apt a 
Going up and down stairs (264) 5329 

Heavy cleaning (258) fo he 
Cutting your toenails (192) 49.3 

Getting around the community (183) SG yon 
Light housework (179) 37.4% 
Banking and preparing bills (114) 2a5 
Doing laundry ( 99) 20 4/* 
Bathing ( S7) 23 
Preparing regular meals (~92) HS ID Fag 
Using the telephone ( 38) 6.5 


Total N = 479 


* Includes those with difficulties and those who 
indicated they had no difficulty, although they 
indicated essential help within the past year 
(i.e. they could not get by without difficulty 
if this help was removed). (See Table 3.2.1, 
Columns? Ay, Ber Cr Db) 


(Sourcee Questions 3.1, 3.2, 9e ove 
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(sa° < d) 2z°z Sad (QE ) 8°6 (Ss ) ye (Se) S°F (8) 6°9 (p ) 
(SY? << Gh) ee 6°8T (06 ) 8°GE (9ST ) oe ee 6x20 (ze ) 8°6T (IT) 
(sa° < d) 9°z c° 82 (96 ) 8°S2 (€T ) SECCmmc hn) COLT (Te ) CHEE (OT ) 
(so° > d) 9°91 8°8c (66 ) DESC (eta) 6°12 (OF ) 6°LT (Zem) T°6c (FT ) 
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Difficulties with grocery shopping, going up and down stairs, 


heavy cleaning, bathing, preparing regular meals, or using the 


telephone did not vary across age groups. 


7m 


Seo Assistance Received With the Activities of Daily Living 


This section describes the type of, frequency and arrangement 
for assistance received by senior citizen public housing tenants 


who experienced difficulties with the activities of daily living. 


Ue 


3.3.A Assistance With Activities of Daily Living 


The use of assistance by the seniors in public housing was 
examined in relation to the eight activities.of daily living 
discussed above. The only respondents being considered in this 


analysis are those who reported difficulties with the activities. 


Table 3.3.1 (Column F) shows the percentage of seniors with 
difficulties who received assistance with the activities of daily 
living. The most frequent assistance was received by seniors 
having difficulties with banking and preparing bills (91.2%), 
grocery shopping (88.3%), lapndry, (79.c8); heavy cleaning 
(74.8%), getting around the community (71.2%), preparing regular 


meals (66.3%), light housework (64.9%), and bathing (40.2%). 
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Jee Frequency of Assistance With the Activities of Daily 
Living 

Table 3.3.2 shows that the frequency of help received with 
activities of daily living varied by activity. The most frequent 
assistance received was with preparing regular meals (on average, 
4 times a week or more), followed by bathing (on average, 2 to 3 
times a week). Assistance with grocery shopping and/or laundry 
was typically received on a weekly or bi-weekly basis. 
Assistance with banking and preparing bills, light housework and 
getting around the community was received on an average of 1 to 2 
times per month. The respondents received assistance less 
frequently for heavy cleaning; approximately one-quarter (26.4%, 
N = 51) had help once or twice a month and about one-third 


(309.1%, N = 58) had assistance less than once a month. 
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3.3.C Length of Time Help Was Received With the Activities of 
Daily Living 

The length of time assistance had been received varied 
across activities. Close to one-half of those seniors who 
received help with preparing regular meals (49.2%, N = 380) or 
bathing (46.2%, N = 18) had received help for less than six 
months. Approximately one-third of the respondents receiving 
help with light housework (39.1%, N = 45) and laundry (30.83%, 


N = 


that for grocery 


N = 43), 


and 


receiving 


Bc563) 


24) received 


preparing bills 


help for about the 
shopping (27.7%, N 
getting 


(225 0:8. 


help had the help for more 
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around the community 


N = 23) 


same time. It is noteworthy 


= 64), heavy cleaning (22.5%, 


(28,13, Ni 36), and banking 
about one-quarter of those 
than four years (see Table 
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3.3.D Duration of Assistance With the Activities of Daily Living 


Most of the respondents receiving assistance had help on a 
regular and on-going basis: L.ée. ).oLo¢ery shopping: (72.2%, 
ND =) 169), “tollowed! by laundry (69..6%>5 WW = 55), banking and 
prepating bitis-(69,2%; N= 72), bathing! (66.7% N =) 26), light 
housework (59.1%, N = 68), preparing regular meals (54.13%, 
N = 33), heavy cleaning (50.0%, N = 96), and getting around the 
community (49.2%, N = 64). About one-third of assistance with 
meal preparation (31.1%, N = 19) and one-quarter of assistance 
with bathing (23.1%, N = 9) and light housework (21.7%, N = 25) 


was on a time-limited basis (see Table 3.3.4). 
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3+ 3SeE Arrangements for Assistance With the Activities of Daily 
Living 

Arrangements for assistance tended to be made by the 
physicians for those activities provided by community health and 
social service agencies. The seniors tended to make their own 
arrangements for help with assistance for getting around the 
community, (74.6%, N = 97), banking and preparing bills (72.13, 
N=, 75), heavy cleaning (67.4%, N = ' 130), ‘9ro¢ery ) shopping 
(66.9%, N = 155) and laundry (59.5%, N = 47). Arrangements were 
often made by physicians for bathing (46.2%, N = 18), preparing 
regular meals (37.7%, WN = 23), light housework (169535. N 2*19) 


anu Jaundry (13.9%, N = V1) "(see Tabte 3.3°5)F 
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3.3.F Use of Formal Services 


Respondents were asked if in the past year they or any 
family member had ever received help from various (23) community 
services, such as _ public health or other nurses (i.e. VON), 
physical therapists, homemaking services, footcare services, 
vision services, housing project staff, drop in centres, etc. On 
average, seniors and/or their family members used 1.7 services 


within the past year. 


Table 3.3.6 indicates that seventy per cent of the 
respondents and/or their family members used at least one 
service. About twenty per cent (22.3%) of seniors used one 
service and 28.8 per cent of seniors used two services. A 
further 11.9 per cent had help from three services, and 7.9 per 
cent received the services of four organizations. Close to eight 
per cent (7.8%) of the respondents reported having used five or 


more services. 


Table 3.3.7 shows that the most frequently used services in 
the past year were housing project staff (including building 
maintenance) (24.2%), public health nurses or other nurses 


\aiees), Grop in centres (20.0%), homemaking services (14.2%), 


vision services (14.2575 footcare services Qh Sa, 
physiotherapists (18.6%), meals services ‘(9.2%), NUE Te Lon 
counselling (Hea ES)) 7 dental services (om 2)r, special 


transportation (6.5%), friendly visiting (6.1%) and day hospitals 


(5.2%). For a detailed analyses of the frequency and arrangement 
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TABLE 3.3.6 


Senior Citizen Housing Respondents 
by the Number of Community Services Used 


Number of Percentage 
Community Services 


0 30nd 
1 2223 
2 205.0 
3 11,9 
4 19 
5 4.0 
6+ 3.8 


Total N = 479 


(Souncesi Questionsm4 lm 42, eee) 
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TABLES Seon 


Senior Citizen Public Housing Respondents 
by the Type of Community Services Used 


Housing project staff (including 


maintenance) 24.2 
Public health nurses or other nurses elves 
Drop in centre 20.0 


Homemaking services 


(including laundry) 14.2 
Vision services 14.2 
Footcare services aa Ss) 
Physical therapist 10.6 
Meals services aw 
Nutrition counselling Ue. 
Dental services : 6.9 
Special transportation GS) 
Friendly visiting Sial 
Day hospital (i.e. out-patient clinic) SoZ 
Hearing services Sis 
Legal services Jad 
Telephone or security 3.1 
Mental health service bes, 
Community information AS 
Drug/alcohol counselling 1B 2 
Occupational therapist 0.8 
Family counselling 0.6 
Credit/budget counselling On 
Day care clinic 0.2 
Total N= 479 
(Sources! Questions 4.177 4.2, 32.) 459) 
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for these services, see Appendix l. 


While the overall number of services used did not vary by 
age, Table 3.3.8 shows that certain services were more likely to 
be used by the most elderly seniors and/or their family members 
than others. Of the services used most frequently (i.e., by more 
than five per cent of the respondents), the use of public health 
nurses or other nurses, homemaking services, meal services, and 


friendly visiting tended to increase with age. 
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3.4 Providers of Assistance on the Activities of Daily Living 


3.4.A Sources of Formal and Infomal Assistance 


Table 3.4.1 indicates the sources of assistance used by the 
respondents for activities of daily living. The most frequent 
providers of assistance were children (29.3%), community agencies 
(19.6%), paid help (18.2%), neighbours and/or friends (17.8%), 
other family (11.2%) and spouses (3.3%). About two-thirds of all 
assistance received by seniors was provided by informal sources 


of support. 


Table 3.4.2 shows the sources of assistance for each of the 


eight activities of daily WPiving, and indicates important 
variation across activities. Examining the "Total Informal" and 
the "Total Formal" columns, the data illustrate that assistance 


with bathing, (71.8%, ~ N = 28), laght nousework (643-7%.~— Ni =. 73S jc, 
and meal preparation (62.3%, N = 38) came mainly from formal 
sources of assistance. This reflects the fact that, as shown in 
Chapter 2, there are community services available to aid seniors 
with these difficulties, such as home care (light housework and 
laundry), meal services and public health nurses or other nurses. 
These services are available in all the municipalities surveyed, 
and as seen in the previous section in this chapter, were used by 


a sizeable proportion of seniors. 


Assistance with banking and preparing bills (88.7%, N = 84), 


grocery shopping (73.6%, N = 173), getting around the community 
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LUNIA Who Ceol 


Senior Citizen Public Housing Respondents by the 
Percentage of Total Assistance Provided 
by Various Sources 


Type of Assistance Percent 
Children Alas 
Community Agency Lo 6 
Paid Help TS a2 
Neighbour/Friend 7.8 
Other Family iy. Z 
Spouse Sirs 
Other O..5 


Total N = 479 
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(71.0%, N = 93) and laundry (60.7%, N = 47) was provided largely 
by informal sources. In the case of heavy cleaning, about one- 


half of the assistance was provided by informal sources of help 


(50.8%, N = 98) and the other half from formal sources of 
assistance (49.2%, N = 95) including both community agencies and 
other formal sources such as "paid help". Across activities, 


children were by far the most frequent providers of help, with 


the exception of meal preparation and bathing where friends’ and 


neighbours played an important role. 


a1 


3.4.B Differences in the Sources of Assistance Used 


As indicated earlier, the sources of assistance received 
varied according tomthel type of activity of daily Miwang? This 
section examines the relationships between the respondents' 
background eyatecrer aelcee health status and the frequency of 
their social contacts and (i) the receipt of assistance and; (ii) 


the type of assistance received. 


Measures of the background characteristics, health status, 
and the frequency of social contacts are developed in Section 3.1 
of this report. Included in the list of background 
characteristics are age, number of years of formal education, 
birthplace and year of immigration, household status (i.e. living 


alone or not) and total household monthly income. 


Two measures of health status are utilized: the extent to 
which the respondents' health problems stood in the way of doing 
the things they wished to do and the respondents' hospitalization 
during the past year. Social contacts are measured by the number 
of social ‘contacts, either in person or by telephone, with 


children, other family, friends or neighbours per month. 


Table 3.4.3 summarizes the factors that are related to the 
receipt of assistance and the type of assistance received. The 
table Shows that the most significant discriminators 


eligi= 


household status, years of formal education and hospitalization. 


Age, birthplace and year of immigration and frequency of social 
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contact were also found to be related to the type of support 


received, 


The following section discusses these relationships in more 


detail. 


1) Age 


Tables: 3.4.4 "to 3.4.6 show the typenoe Misuoporntem Gi .ccemno 
support “xveported, ‘informal support or} formal) suppor.) for each 
activity by age. These tables show that: 

a) respondents 75 years of age or more were more likely 
than respondents under the age of 75 to receive 
assistance for difficulties with heavy cleaning and/or 
light housework (see Table 3.4.4); 

b) respondents aged 75 and over more frequently received 
assistance for heavy cleaning and light housework from 
formal services than those in the younger age groups 
(see Table 3.4.6); 

e) respondents eighty-five years of age or more who 
experienced difficulties with heavy cleaning were more 


likely to report assistance from informal sources (see 
Taple, 36425). 


ii) Household Status 


Tables ~(3,4627)' throug, "tomecs. Shindicatelethati. bhelatype of 
living arrangement was related to the type of support received 
for heavy cleaning, light housework and preparing regular meals. 
Specifically, seniors who lived alone were more likely than 
persons living with others to receive informal assistance for 
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TABLE 3.4.5 


Informal Support Received by Senior Citizen Public Housing Respondents 
Reporting Difficulties With Activities of Daily Living by Age 


Informal Support 


Activities Age Groups 

OE ay ee one eee ee oe Oe ee oe eS ee 

Living 60 to 64 65 to 74 7S to 84 85 and over TOTAL . Chi-Square* 

Significance 

Cen Set CM lew 7 Boe (N) 2 (N) % (N) % 

Grocery 

Shopping ( 23) 65.7 (752) 60.6 ( 69) 65.1 ( 23) UES) (OLS) 65.2 35:9) (p>) 05) 

Heavy 

Cleaning ( 13) 39.4 ( 24) 29.3 ( 44) 40.4 (17) 54.8 ( 98) 38.4 25.6 (p < .01) 

Catting 

Around the 

Community (2) S300 (29) 50.9 ( 45) S4.9 ( 12) 54.6 ( 93) 51.1 6.5 (p > .05) 

Light 

Housework ( 6) 25)10) 9 (e215) 25.0 ( 13) Loe (a2) 25.0 ( 41) 23°50 17.2 (p < .01) 

Banking and 

Preparing 

Bills ( 6) 54.6 ( 20) 66.7 ( 41) 78.9 (17) 81.0 ( 84) 73.7 6.0 (p > .05) 

Laundry (7) 50.0 ( 14) 43.8 ( 21) 52 omen (ano) 46.2 ( 48) 4875) 729) \(p=>5 05) 

Preparing 

Regular 

Meals (3) 2753 > ( 8) 2208 (7) alse) {€ &)) SL23) (723) 25.3 6.3 (p > .05) 

Bathing ( 2) 200) (eS) alah (Cx) ted aid) Use  (¢ 2338) 1135) (5.9 (pe> 0S) 


* Note: Corresponding rows in Tables 3.4.4, 3.4.5 and 3.4.6 constitute 
a single table, the chi-square values reported are the sama for each. 
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TABLE 3.4.6 


Formal Support Received by Senior Citizen Public Housing Respondents 
Reporting Difficulties With Activities of Daily Living by Age 


Activities Age Groups 

OSs Dal) nn ie == esa ean a a Sea Se SS eh ere re ewan aaa 

Living 60 to 64 6S to 74 75 to 84 85 and over TOTAL Chi-Square* 

Significance 

CRO Tee Sa CN eee ke FL PCN wee 

Grocery 

Shopping (8) 2209) (28) Zoo arco) ERIS (oo ALS) Lice (oe) 2329.) 13.9 (p>, 05), 

Heavy 

Cleaning 9) 27.3; ( 24) 29.3 ( 48) 44.0 ( 12) 38.7 ( 93) 36.5 25.6 (p < .01) 

Getting 

Around the 

Community (a5) Zo; Om) 15.8 ( 18) 22.0 ( 18) 27.3), (738) 20°79, Gs57(p"> 0S) 

Light 

Housework (eS) 20.6" (29) DLad ese) 48.5 ( 6) 64.3 ( 74) 41.6 17.27 (p <" 01) 

Banking and 

Preparing 

Bills (ere) 2723) { 6) 20.0 ( 7) 13.5 ( 4) 1972 (20) L725) | 6-70) (pee 205) 

Laundry (ey) ene Te a), 25.0) (22) Zieo (7) EEE (ebb) PUA AEDS (fey Eas aloe) 

Preparing 

Regular 

Meals (8 2) LOa2 nL.) 34.4 ( 16) SUC 1G) >0.0 = (37) 40.7 856.0 (pi> 05) 

Bathing (4 oral LOCOS Gn 2) 290 (are) 26.680) 6) 46.2 ( 28) 29.2 19:5 (p>) 7-05) 


* Note: Corresponding rows in Tables 3.4.4, 3.4.5 and 3.4.6 constitute 
a single table, the chi-square values reported are the same for each. 
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TABLE 3.4.7 


No Support Reported by Senior Citizen 
Public Housing Respondents Reporting Difficulties With 
Activities of Daily Living by Household Status 


No Support Reported 


Activities of Lives Lives With Total Chi-Square* 
Daily Living Alone Another Significance 


Grocery Shopping ( 28) alae se: (g-3)) 14.3 ( 31) algal, G97/ a4) (DuseeOS) 
Heavy Cleaning (S59) 25.0 (GEG; Moe (65) Zoe IBA GEN (he) <s 5 (025) 
Getting Around 

the Community ( 48) 28.2 (es) S55 7/ (#53) 28.8 -S (Pp 2ue-05) 
Light Housework (G5i7) 35)6 (ae6) SiG ( 63) S5Se2 48° \(pes<ae0.5)) 
Banking and 

Preparing Bills (eS) Sia, (oa 34) 10.0 (0) 8.8 4 \(pe>a0'S) 
Laundry ( 18) AAO) (ue) Als) 5 7/ ( 20) 20.2 a4 pr San 0S) 
Preparing Regular 

Meals (730). 3720 Cet) 9.1 C731) O37 15.3 (p < .01) 
Bathing (7S3) 60.9 (ou) 50.0 ( 58) Sons ge) (Gs & ~ OS) 


* Note that since the corresponding rows in Tables 3.4.7, 3.4.8 and 3.4.9 


constitute a single table, the chi-square values are the same for each. 
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TABLE 3.4.8 
Informal Support Reported by Senior Citizen 
Public Housing Respondents Reporting Difficulties With 
Activities of Daily Living by Household Status 


Informal Support 


Household Status 


Activities of Lives Lives With Total Chi-Square* 
Daily Living Alone Another Significance 


(N) % (N) % (N) 4 
Grocery Shopping (156) 63.7 (17) 81.0 (173) 65.0 4.4 (p > .05) 
Heavy Cleaning (83) 35.2 (15) 68.2 (98) 38.0 12.6 (p< .01) 


Getting Around 


the Community ( 86) 50.6 (a7) SO S60 (#93) S0.S -o!1(p >*.05) 
Light Housework (32) 20.0 (\ ¥9)em 1474 (40) \2269 7.8 (p < .05) 
Banking and 

Preparing Bills (76) 73.1 (8) )me80:20 ( 84) s987327 .4 (p > .05) 
Laundry (39) 44.8 (79) 75,0 (48) 48.5 4.4 (p > .05) 


Preparing Regular 
Meals ( 15) 18.5 ($8) Mood (23) 25.0 US<3 (pe<m@goL) 


Bathing a) oe eer See eee fats) uth. 9 .9 (p > .05) 


* Note that since the corresponding rows in Tables 3.4.7, 3.4.8 and 3.4.9 
constitute a single table, the chi-square values are the same for each. 


Me, 


TABLE, 34159 
Formal Support Reported by Senior Citizen 
Public Housing Respondents Reporting Difficulties With 
Activities of Daily Living by Household, Status 


Formal Support 


ween ecece we ee eee ee ew eee ee ew ew em ew eww ew em wm em www em mew eee ewww oem ewww ewww oem eww mmm ww wm wn eww mew em em em mH eM 


Activities of Lives Lives With Total Chi-Square* 
Daily Living Alone Another Significance 
(AN) he (N ) ho (arts) vs 
Grocery Shopping ( 61) 24.9 (ore) 4.8 ( 62) AS S| 4.4 (p > .05) 
Heavy Cleaning ( 94) 398 (a) 4.6 © SIS) 36.8 WAG (Gey So (aL)) 

Getting Around 

the Community ( 36) PAW 2 (982!) 14.3 ( 38) PN) 7 5° 1(p eee OS) 
Light Housework & “7fal) 44.4 ( 4) Palo Ak (478) ua ss) Yok (Ger S — WS) 
Banking and 

Preparing Bills (( als) ores (Gye) ORO ( 2O), TSS) sien (Ge) 2 EOS), 
Laundry (30) 34.5 (as) Sis (gs) Shih. A274 1p > 10'S) 
Preparing Regular 

Meals ( 36) 44.4 (2) TS 2 ( 38) AAS S56 She (Gs) 3 4 O51) 
Bathing (25) 28.7 (aes) S00 ( 28) Zoe ps) (ey 22 6 0)S)) 


* Note that since the corresponding rows in Tables 3.4.7, 3.4.8 and 3.4.9 
constitute a single table, the chi-square values are the same for each. 
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iii) Education 


The number of years of education attained by the respondents 
was related to the type of suppport reported for heavy cleaning 
and/or light housework. The data show that: 


a) respondents with a primary school education were more 
likely than respondents with at least some post 
secondary education to receive assistance from informal 
sources for these activities (see Table 3.4.11); 


b) respondents with at least some post secondary education 
were more likely than respondents without post 
secondary education to report assistance from formal 
sources (see Table 3.4.12). 


iv) Birthplace and Year of Immigration 


The type of support received was also found to differ when 
the birthplace and year of immigration were accounted for: 


a) Canadian born respondents reporting difficulties were 
less likely to receive support than seniors’ born 
outside Canada for doing light housework, or bathing 
(see Table 3.:4. 13); 


b) compared to the respondents born in Canada, and more 
recent immigrants «to Canada (i.e.) 1950 orm later), 
immigrants to Canada before 1958 were more likely to 
receive support from formal sources for difficulties 
doing light housework, meals, and bathing (see Table 
Sod 54 5 


eo compared to the other two groups, foreign born 
respondents who immigrated to Canada in 19598 or later 


were more likely to have help from informal sources for 
light housework and bathing (see Table 3.4.14). 


v) Total Household Monthly Income 


Total monthly household income was not found to be related 
to ‘the type of support received for any of the eight activities 


of daily living analyzed here. 
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TABLE 3.4.10 
No Support Reported by Senior Citizen 
Public Housing Respondents Reporting Difficulties With 
Activities of Daily Living by Education 


No Support Reported 


Years of Education 


Activities of Grade 8 Grade 9 Total Chi-Square* 
Daily Living or Less Plus Significance 


(Himeae sy eek: CS we ON en By 
Grocery Shopping (12) 8.8 (19) 15.2 (31) 11.9 5.6 (p> .05) 
Heavy Cleaning (28) 21.1 (36) 29.5 (64) 25.1 10.3 (p< .01) 


Getting Around 
the Community ( 28) PAV) (524) 2773 (52) 284 1.9" (p > 05) 


Light Housework (28) 31.8 (34) 39.1 (62) 35.4 12.9 (p< .01) 


Banking and 
Preparing Bills ( 5) 7.8 ( 5) 10.4 ( 10) 8.9 ToS) (pus 2.05) 


Laundry ( 9) 16.4 (11) 25.6 130) + "2054. Minter G o> 05) 


Preparing Regular 
Meals (a5) 29.4 ( 15) 39.5 (30) 3327 3.0 (p  >7 505) 


Bathing (27/0 9880» 1 (€29)1 0674 LT $6) YLedL eee 1 eit aie5) 


* Note that since the corresponding rows in Tables 3.4.10, 3.4.11 and 3.4.12 
constitute a single table, the chi-square values are the same for each. 
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TABLE 3.4.11 
Informal Support Reported by Senior Citizen 
Public Housing Respondents Reporting Difficulties With 


Activities of Daily Living by Education 


Informal Support 


Years of Education 


Activities of Grade 8 Grade 9 Total Chi-Square* 
Daily Living or Less Plus Significance 


Grocery Shopping (97) 71.3 (72) 57.6 (169) 64.8 5.6 (p > .05) 
Haavy Gleaning: « (:63)y o47-4:04 ( 24)p 627-9ee (974 .38-0 9410.3 (<, .01) 


Getting Around 
the Community ( $1) $3.7 ( 42) 47.7 ( 93) 50.8 19) (pi) .05) 


Light Housework (30) 34.1 (10) 11.5 (40) 22.9 12.9 (P< .01) 


Banking and 
Preparing Bills ( 50) “havea (33) 68.8 ( 83) CE ees 1.3) (ps >» ..0S) 


Laundry (30), iS4. Gale 18) py 642, 9ins (48) ¢ 949. 0pme 2.9: (> > 505) 


Preparing Regular 
Meals ( 16) 31.4 ( 6) 15.8 (22) 24.7 3.0) (p) > 205) 


Bathing L. Ty BaF 0 ee sl > A) G.3mp C 11)6.021. Sah 2-8 ( > .05) 


* Note that since the corresponding rows in Tables 3.4.10, 3.4.11 and 3.4.12 
constitute a single table, the chi-square values are the same for each. 


103 


TABLE 3.4.12 
Formal Support Reported by Senior Citizen 
Public Housing Respondents Reporting Difficulties With 
Activities of Daily Living by Education 


Formal Support 


Years of Education 


Activities of Grade 8 Grade 9 Total Chi-Square* 
Daily Living or Less Plus Significance 


(N) yA (N) % (N) % 
Grocery Shopping (27) 19.9 (34) 27.2 (61) 23.4 5.6 (p> .05) 
Heavy Cleaning (42) 31.6 (52) 42.6 (94) 36.9 10.3 (p< .01) 


Getting Around 
the Community ( 16) 16.8 (22) 25.0 ( 38) 20.8 2.9) (p'> 2.05) 


Light Housework (30) 34.1 (43) 49.4 (73) 41.7 12.9 (p< .01) 


Banking and 
Preparing Bills (a9) 14.1 ( 10) 20.8 ( 19) 17.0 3) (p>) 05) 


Laundry (16y= 29.20" (14)? 952.6" 1-30) 50.60" 3.9 (p> .05) 


Preparing Regular 
Meals ( 20) 39.2 (17) 44.7 (537) 36 320m (pe> 0S) 


Bathing (16)? 432.008" (¢ 10)" P2330 11. 26)? 26.08 4.8 p> .03) 


* Note that since the corresponding rows in Tables 3.4.10, 3.4.11 and 3.4.12 
constitute a single table, the chi-square values are the same for each. 
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TABLE 3.4.13 


No Support Reported by Senior Citizen 
Public Housing Respondents Reporting Difficulties 
. With Activities of Daily Living by 

Birthplace and Year of Immigration 


No Support Reported 


Chi-Square* 
Significance 


Birthplace 
Activities Canada 
of Daily wee nnn nen- 
Living Immigrated 
Before 1950 

GR) 52% PEN) . gZ 
Grocery 
Shopping (19) 2101.4 Fi eG) eli2e0 
Heavy 
Cleaning (642) e23e3 (22) 9267.1 
Getting 
Around the 
Comminity ( 36) 28.8 (97), Bezie 2 
Light 
Housework | (£49) 63952 | (ak7) 92159 
Banking and 
Preparing 
Bills a7) 8.8 (oe) 4.4 
Laundry (6212) S759) (eS) 27756 
Preparing 
Regular 
Meals (24) @3S27 7 Ge 4) e216 7 
Bathing ( 45) 64.3 (620) 25526 


Inmigrated 
1950 and 
Later 

GN) % 

(oS)! 53789) 

( 8) 42956 

(7), 4857.0 

(a5) 265.3 

is.0)a0n.0 

(ip 3) 3255.0 

(@ 2) 2050 

(2) ae2570 


Total 
(N) % 
(30)) aS 
(662) 424-5 
(50) 28.1 
(61) 34.7 
(and) ae 
( 20) 20.6 
( 30) 33.0 
(57) 59.4 


.05) 


.05) 


.05) 


.05) 


1.8 (p > 


.05) 


5.0 (p > .05) 


Ge Oi (ps > 05) 


10.9 (p < .05) 


*Note: The chi-square may be unreliable when the expected cell size on a table 


is less than 5%. 


for each. 
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Since the corresponding rows in Tables 3.4.13, 
3.4.15 constitute a single table, 


3.4.14 and 


the chi-square values reported are the same 


TABLE 3.4.14 


Informal Support Reported by Senior Citizen 
Public Housing Respondents Reporting Difficulties 
With Activities of Daily Living by 
Birthplace and Year of Immigration 


Informal Support 


Activities 
of Daily 
Living 


Canada Outside Canada Total 
Inmigrated Immigrated 
Before 1950 1950 and 
Later 


CN) ee CON ee GM) eta ie a 


Light 


Housework 
Banking and 
Preparing 
Bills 
Laundry 
Preparing 
Regular 


Meals 


Bathing 


*Note: The chi-square may be unreliable when the expected cell size on a table 


is less than 5%. Since the corresponding rows in Tables 3.4.13, 


3.4.15 constitute a single table, 


for each. 


(414) 62.5: “( 36) 72,0) (20) (71:4> ~{370), 65. 


(67) “37.2 C19) 4393 C12) 444 TEC 98)mase. 


("60) “4850 2(-19)e S¥.6 “(e22)) Coco) (91) Si, 


(25 20-04 Lo) rele A 47.45 41) 2 3e 


($8) 72.5 “(-18)' 7e;3 (8) 88.9 (84). 75. 


(:32)0 4778 © 8 16) 233230 eC Pe) eee? +. (46), 147. 


(12) 19.4 ( 6) 31.6 ( 5) 50.0 (23) 25. 


Chi-Square* 

Significance 
6.3 (5) 205) 
Zea) a es05) 
4.5 (p > .05) 
LON (aes .09) 
138 (p > <0S) 
Se0mi(p om. 05) 
6.0 (p > .05) 


(8). 1120) 9-020) urs) 37-5.) "(-10) L9eS 16.9 ‘pce. 08) 
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3.4.14 and 
the chi-square values reported are the same 


TABLE 3.4.15 


Formal Support Reported by Senior Citizen 
Public Housing Respondents Reporting Difficulties 
With Activities of Daily Living by 
Birthplace and Year of Immigration 


Formal Support 


Activities 
of Daily 
Living 


Canada Outside Canada Total 


Inmigrated Inmigrated 


N ) ve (N) % (GMs) % (N) 


Chi-Square* 
Significance 


Light 


Housework ( 


Banking and 
Preparing 
Bills ( 
Laundry ( 
Preparing 
Regular 

Meals ( 
Bathing ( 


*Note: The chi-square may be unreliable when the expected cell size on a table 
S%. Since the corresponding rows in Tables 3.4.13, 
tute a single table, the chi-square values reported are the same 


is less than 
3.4.15 consti 
for each. 


SO) 271s)” 2.8)” 1SSB\” “(MSY F 10 es (63), 423; 


ay) 639.4. (.15) 32,6> G7) 28,9 (93). 36: 


29), 23.2) 66.8) Ziezt GDH 5x6 den 37).420- 


51) 40:8) (618) $653) (4S)e 2613) ( 74)) “42. 


15)mn 28:8 geld) cape ty. Uad2idi &.§ 20). 417. 


2a) 94 ANT). 88.9: Fay) 8S G.I). 82. 


26) 41.9 (9) 47.4 (3) 30.0 (38) 41. 


17)> 28.3 (:B)5 > 44,4 7 (Sk) S7Es: Pi eayross 
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2 


6.3 (p > .05) 


2.3 (p > .05) 


1.8 (p 


5.0 (p 


6.0 (p 


10.9 (p 


3.4.14 and 


v 


.05) 


.05) 


.05) 


.05) 


vi) Health Status 


Two measures of health status were used -- the respondents' 
perception of the extent to which their health stood in the way 
of their doing the things they wanted to do, and the 
hospitalization of the respondent in the past year. The analysis 
shows that: 

a) the respondents' perception of the extent to which 
their health stood in the way of doing things’ they 
wanted to do was not significantly related to the type 
of support received with the activities of daily 
living; 

b) respondents hospitalized within the past year were more 
likely than respondents not hospitalized to have formal 


support with light housework, preparing regular meals, 
or bathing (see Tables 3.4.16 through 3.4.18). 
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TABLE 3.4.16 


No Support Reported by Senior Citizen 
Public Housing Respondents Reporting Difficulties With 
Activities of Daily Living by Hospitalization 


No Support Reported 


Hospitalization 
Activities of Hospitalized Not Total Chi-Square* 
Daily Living Hospitalized Significance 


(uN) g §2) % (N) % 
Grocery Shopping ( 9) 9.7 (22) 13.3 (31) 12.0 4.9 (p > .05) 
Heavy Cleaning CAT); 2052 G4) F2Om E261), 2417 4.7 (p > .05) 


Getting Around 
the Community (#25 )e 2388 (#38) 30.7 ( 50) 28.3 179 (pa>n05) 


Light Housework (e3) i 752s ( 49) 49.5 ( 62) 35.4 22369) (p\y<t02) 


Banking and 
Preparing Bills (ie 2) S.4 ( 8) 10.8 ( 10) 9.0 Looe (pioer05) 
Laundry (5.9)e 2086 (@12) 20.8 ( 20) 20.4 229) (pi >» ..05) 


Preparing Regular 
Meals (14) 26.4 ( 17) 43.6 ( 31) 33.7 6.9 (p < .05) 


Bathing (616)5 AlaOy (44 °71e%% * GSI)y  59c4) 110535 (p: <a.61) 


* Note that since the corresponding rows in Tables 3.4.16, 3.4.17 and 3.4.18 
constitute a single table, the chi-square values are the same for each. 
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TABLE 3.4.17 


Informal Support Reported by Senior Citizen 
Public Housing Respondents Reporting Difficulties With 
Activities of Daily Living by Hospitalization 


Informal Support 


Hospitalization 
Activities of Hospitalized Not Total Chi-Square* 
Daily Living Hospitalized Significance 


(ON), 24% (N) % (N) yA 
Grocery Shopping (55) 59.1 (112) 67.5 (167) 64.5 4.9 (p > .05) 
Heavy Cleaning ( 28) 33.3 ( 66) 40.5 ( 94) 38.1 4a, (pa) 


Getting Around 
the Community (936)) Sive% ( 53) 46.5 ( 89) 50.3 a9) «(p> 05) 


Light Housework (18) 23.7 (22) 22.2 (40y 2229 2216 (<0) 


Banking and 
Preparing Bills ( 27) 73.0 ( 54) 73.0 ( 81) 1320 a2) (D1 >7005) 
Laundry (18) 40.0 ( 29) 34.7 ( 47) 48 .0 2:9) (p> 205) 


Preparing Regular 
Meals (11)) 208 ( 12) 30.8 (23) 25.0 659) (p<) 705) 


Bathing (MS) W286) Los (ily) GIS) “1073 @< 202) 


* Note that since the corresponding rows in Tables 3.4.16, 3.4.17 and 3.4.18 
constitute a single table, the chi-square values are the same for each. 
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TABLE 3.4.18 
Formal Support Reported by Senior Citizen 
Public Housing Respondents Reporting Difficulties With 
Activities of Daily Living by Hospitalization 


Formal Support 


Hospitalization 
Activities of Hospitalized Not Total Chi-Square* 
Daily Living Hospitalized Significance 


CN) me KM) % (N) x 


Grocery Shopping (29) 31.2 (32) 19.3 (61) 23.6 


Heavy Cleaning (739) 46-4", (353) gas), (92). 37.3 


Getting Around 


the Community G22) 1982 ( 26) 22.8 ( 38) 21.5 
Light Housework (545) 259).2 ( 28) 28.3 ( 73) 41.7 
Banking and 

Preparing Bills (38) 2236 ( 12) 16.2 (20) 18.0 
Laundry ( 18) 40.0 ( 13) 24.5 (31) 31.6 


Preparing Regular 
Meals (°28)) 5278) (210) 25.6 ( 38) 41.3 


Bathing (46) 746.2 (G0), Wears) 00-28) ar29.2 


247) 


10 


«3 


(p > .0S) 


(p < .01) 


(p > .0S) 


(p > .0S) 


(p < .05) 


(p < .01) 


* Note that since the corresponding rows in Tables 3.4.16, 3.4.17 and 3.4.18 
constitute a single table, the chi-square values are the same for each. 


HUT 


These findings are consistent with those presented earlier, 
namely that among the most prevalent community services providing 
assistance to elderly persons are homemaking services, visiting 
nurses and meal services. These services are largely arranged 


through a physician. 


vii) Frequency of Social Contacts 


Frequency of social contact -~ measured by the number of 
social. jcontacts per month (ise... visiting, om ~phoning) Swita 
children, other family and friends -~ was related to the type of 
Support received for grocery shopping and light housework. 
Persons with more frequent contact were more likely to receive 
informal support for these activities (see Tables 3.4.19 through 


Va go ae Ie 
Table 3.4.21 also shows very little variation? in the 


percentage of respondents who received formal support when the 


number of social contacts per month was considered. 
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3.5 Sufficient Help With the Activities of Daily Living 


This section considers the extent to which senior citizen 
public housing tenants who experience difficulties with the 
activities of daily living receive the help they indicate they 
need. Four “measures of "sufficient" ‘help are used.” The Stare. 
three measures relate to the issue of assistance received. HOw 
each activity, respondents were asked if the help they received 
was’ “enough nelp™ and) the ‘right kind, of help < They were also 
asked, “without help would you have been able to get by". Nearly 
all seniors who were receiving help indicated they were receiving 


both “enough'h and they" right ekindwofihel oY a(see, Table s355..0).. 


Table 3.5.2 illustrates the variation by, activity. ani the 
respondents! perceived need for assistance. The percentage of 
respondents who indicated that they would not be able to get by 


without the assistance they received ranged from 46.2 per cent 


(N = 18) OE™those receiving~help with bathingito 2226 per cent 
(N = 53) for assistance with grocery shopping. Also, almost one- 
half (46.73, N. = 28) of seniors having assistance with meal 


preparation indicated that without the help they could only get 


by with "Slot toprda trea cusiay ve 


The data’ Indieqte thaty (che “ma jori ty of respondents 
experiencing, sditiiculties (withthe activities of. tdaily living 
were receiving the assistance they wanted. Ay group of 
respondents who were experiencing difficulties were not receiving 


assistance) (see Table 3.5.3, Column C). In descending order, the 
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TABLE 3.5.1 


Senior Citizen Public Housing Respondents' Evaluation 
of The Extent To Which the Assistance They Are Receiving 
With Activities of Daily Living 
Is Enough Help and The Right Kind of Help 


Activities Enough Help Right Kind of Help 
Rg a Sr ee ns le nan Ns eae a 
Living Yes No Total Yes No Total 


Grocery 

Shopping (230) 98.3 ( 4) 1.7 (234) 100.0 (231) 98a7m 2) 0.8 (233) 100.0 
Heavy 

Cleaning (185) 95.9 ( 8) 4.1 (193) 100.0 (188) 97.4 ( 5) 2.6 (193) 100.0 
Getting 

Around the 

Community (126) 96.9 (G54) 3.1 (130) 100.0 (128) 99827 (3) 0.8 (129) 100.0 
Light 

Housework (107) 9252 Ueno) 7.8 (116) 100.0 (108) 93327 @ 8) 6.9 (116) 100.0 
Banking and 

Preparing 

Bills (104) 100.0 ( 0) 0.0 (104) 100.0 (104) 100.0 ( 0) 0.0 (104) 100.0 
Laundry ( 78) 98.7, (aan) i73° 1 (79)) ¥100)..0 ( 77) 9857 2) 173: { 78) 100.0 
Preparing 

Regular 

Meals (59) Sc. 7 (7 a2) Seo) MOL), 200.0 (87) 93.4 ( 4) 6.6 (61) 100.0 
Bathing ( 38) S74 a aL) 2.O8e(C 29) 200) ( 37) 94297 (7 92) 2:2 (39) 100-0 


ii? 


TABLE 3.5.2 


Senior Citizen Public Housing Respondents' Evaluation 
of Their Ability to Get By 
Should They Not Have the Help They are Receiving ° 


Activities Ability To Get By 
Of Dally (0 waren ene ne nn rn en rn nnn n nee n enn n en nen nner err e ner enrneee 


Living With No A Little A Lot Of Not At All Total 
: Difficulty Difficulty Difficulty ; 


CN)e 2PM UN) SX pew) m ghey) % (N) % 


Grocery 

Shopping ( 8) 3.4 ( 86) 36.8 ( 87) 3752) d(eS3) 22.6 (234) 100.0 
Heavy 

Cleaning (nS) 2.6 ( 60) ephask (( hy) 38.9 ( 53) 27.5 (193) 100.0 
Getting 

Around the 7 

Community (ano) 4.7 ( 43) 33.3 ( 47) 3624 (33) 25.6 (129) 100.0 
Light 

Housework (2) Laz (39) 33-9 — (/42) 36.5 ( 32) 27.8 9(1215) 100.0 
Banking and 

Preparing 

Bills (¢ 2) Doe (eae) 39.4 ( 30) 28.8 ( 31) 29.8 (104) 100.0 
Laundry (2) 2.5 ( 24) 30.4 ( 26) 32.9 ( 27) Saver alerg) 100.0 
Preparing 

Regular 

Meals (ae) ple? 1 aly) 28.3 ( 28) 46.7 ( 14) 23.3 ( 60) 100.0 
Bathing (ae) PALS (CAM) 25. Onn 0) 25.6 ( 18) 46.2  ( 39) 100.0 


Note: total percentages may not sum to 100.0 per cent due to rounding errors 
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TABLE 3.5.3 


Patterns of Difficulties with Activities of Daily Living, Assistance Recieved, 
and Assistance Not Sought by Senior Citizen Public Housing Respondents 


Respondents Respondents Experiencing Difficulty 
Activities TOTAL Experiencing Difficulty Without Recieving Assistance* 
of Daily Respondents ----------------------------00 ---------------------- +--+ + +--+ 
Living Experiencing Received Without Requested Has Not Refusals or 
Difficulty Assistance Receiving Assistance Requested Missing 
Assistance Assistance 

Tenant Group 
Colums (A) (B) (c) (0) (E) (F) 

(N) (NH git’ ONY Naw ofl etiniyy gist ion Hone sel CNM ox 

Total Total Total Total Total 

Grocery 
Shopping (265) (234) 88.3 ( 31) Se fai) df 3?) ( 10) 3.8 (2) OL7 
Heavy 
Cleaning (258) (193) 74.8 ( 65) 25.27 (, 38) 14.7 (223) 8.9 ( 4) ales) 
Getting 
Around the 
Community (184) (131) 1p?) (53) 2858 (22) 12.0 ( 28) 5.3 (3) Lo 
Light 
Housework (179) (116) 64.9 ( 63) SSn29 (29) 15.6 ( 34) 19.0 ( 0) 0.0 
Banking and 
Preparing 
Bills (114) (104) op UB) ( 10) Sls) 4.4 (ae5) 4.4 (9) 0.0 
Laundry ( 99} ( 79) 79.8 ( 20) 20.2 ( 10) 10.0 ( 10) 10.0 (nD) 0.0 
Preparing 
Regular 
Meals ( 92) ( 61) 66.3 (eo) Soar 125) 16.3 ( 16) 17.4 ( 0) 0.0 
Bathing ( 97) ( 39) 40.2 ( 58) S9se (922) 12.4 ( 43) 44.3 (3) Sa 


* Note: Tenant Groups in columns D, E and F may not sum to column C due to missing data 


Hike) 


percentages of these respondents were: 


59.8% (N 58) of respondents with difficulties bathing 


35.25. (N 63) of respondents with difficulties doing light 


houswork 


33.7% (N = 31) of respondents with difficulties preparing 
regular meals 


28.8% (N = 53) of respondents with difficulties getting 
around the community 


25.2% (N = 65) of respondents with difficulties doing heavy 
cleaning 


20.2% (N = 20) of respondents with difficulties doing 


laundry 

ores UN: -=! 315) BOL respondents with difficulties grocery 
shopping 

8.8% (N = 10) of respondents with difficulties banking and 


preparing bills 


Not all of the respondents experiencing difficulties and not 
receiving assistance requested help. Table 3.5.3 (Column ™§D) 
shows the percentage of seniors with difficulties and no help who 
indicated they wanted help. The percentage requesting assistance 
varies across activities. For example, 7.2 per cent (N = 19) of 
respondents with difficulties and no help grocery shopping 
requested help compared to 12.4 per cent (N = 12) of those having 


difficulty and no assistance with bathing. 


120 


3.6 Comparisons of the Findings From the Senior Citizen Public 
Housing Survey to Findings From the Survey of "Elderly 
Residents in Ontario" 

AS mentioned in Chapter 1, in 1981 the United Senior 
Cittazense | OL Ontario (USCOoY, Twi theCsupporky i frome the Ontario 
government and the Federal government, sponsored a province-wide 
study of elderly persons residing outside of institutional 
settings. The principal objective of the study was to gather 
baseline information on the living situation of older persons. 
i” this section, findings from the survey of senior citizen 
public housing tenants are being compared with those from the 


USCO study in the following areas: 


I) demographic and social background characteristics 
Lely) aspects of health status 
til) difficulties with activities of daily living 

IV) the use of community services 


V) the sources of assistance 
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3.6.A. Comparisons on Demographic and Social Background 
Characteristics 

The sample of senior tenants from public housing in Ontario 
differed considerably from the USCO sample of elderly persons in 
Ontario. While one-quarter of the respondents in the USCO sample 
resided in: apartments, virtually all of the. public jhousting 
seniors were apartment dwellers. Nine per cent (of the 
respondents in the USCO survey lived in apartments designated for 
senior citizens. Two-thirds of all USCO respondents owned their 
own residence. The public housing seniors tended to be older, on 
average, (see Table 3.6.1), more likely to be female (79% vs. 
58%), and more likely to live alone (88% vs. 30%). The public 
housing seniors had less formal education, on average, than the 
USCO sample; (i.e. 54% of public housing seniors had grade 8 or 
less education, compared to 43% of the USCO sample). Total 
household monthly income was significantly less for the public 
housing seniors than the persons in the USCO survey. Table 3.6.2 
shows that almost sixty per cent of USCO respondents had _ total 
monthly incomes over $808 in 1982 as compared to fifteen per cent 
of respondents in the public housing survey in 1985. Had the two 
studies been carried out during the same year, it would. have 


resulted in a wider disparity between the two samples. 


The senior citizen public housing respondents were found to 
have, -extensive social networks including children; “siblings, 
other relatives, friends and neighbours. These findings parallel 
those found for the USCO seniors. As -well) both sgroups, oF 


respondents were in regular contact with their children, 


WA 


TABLE..3 . 6:1 


A Comparison of Senior Citizen Public Housing Respondents 
to Respondents from the USCO Survey: Age 


Total N 


Missing Cases: 


Data Sources: 


Public Housing ECO 
Respondents Respondents 

3 3 

43 6d 

45 33 

12 f 

418 832 


Public Housing Survey = 61 (including those 
aged 60-64) 


Elderly Residents in Ontario: An Overview. 
Ontario: Ministry for Senior Citizens' Affairs, 
Seniors Secretariat, and the United Senior 

Citizens of Ontario September 1985. 

Survey of Senior Citizen Public Housing Respondents 
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TABLE 3.6.2 


A Comparison of the Total Household Monthly Income* 
of Senior Citizen Public Housing Repondents 
to Respondents From the USCO Survey 


Percentages 

Total Monthly Public Housing USCO 
Household Respondents Respondents 
Income 1985 1982 
Below $600 33 YY 

$600 to $799 Sy 15 

$800 or more LS 58 
Total N 382 788 


Missing Cases: Public Housing Survey = 58 (including those 
aged 60 to 64 years of age) 


Data Sources: Elderly Residents In Ontario: Income Group 
Differences, Ontario Ministry for Senior 
Citizens' Affairs, Seniors Secretariat, and 
the United Senior Citizens of Ontario, 
September 1985. 


* Note: The USCO survey was undertaken during 1982, the OHC 
survey in early 1985. Direct comparison between the 
incomes of each of these groups is not possible as 
the incomes of some USCO respondents rose during 
the 1982 to 1985 period. The actual differences in 
incomes between these two groups is therfore greater 
than indicated by the data presented in this table. 
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relatives and friends. 
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Sie Oe Comparisons on Health Status 


Comparisons of the health status of seniors in _ public 
housing to respondents in the USCO sample indicate that there was 
very little difference between groups in the subjective rating of 
health or the extent to which health problems stand in the way of 
doing the things they want to do. There were, however, important 
ateeerentes between the two groups in the relationship between 
health status and age. In the USCO study, the youngest group of 
seniors rated their health better than the more elderly group, 
whereas this difference by age was not found in the _ public 
housing sample (see Table 3.6.3). Similarily, Table 3.6.4 shows 
that the most elderly group of respondents from the USCO hen: 
were more likely than the public housing respondents to report 
that their health stood in the way "a great deal" in doing things 


they want to do. 


Comparisons of hospitalization of the respondents indicate 
that a greater proportion of respondents from the public housing 
survey (29%) was hospitalized within the twelve months prior to 
the study than respondents from the USCO survey (19%) (see 


Ontario, -lI9S5 ese Wee 
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TABLE 3.6.3 


A Comparison of Senior Citizen Public Housing Respondents to 
Respondents From the USCO Survey: Subjective Rating of Health by Age 


Subjective 65 - 74 75 - 84 85 + Total 
Rating 
of Health USCO Public USCO Public USCO Public USCO Public 
Housing Housing Housing Housing 
% 3 $ g 3 % % 3 
Excellent 17 18 15 12 16 14 16 dd: 
Good 48 47 43 47 41 56 45 46 
Fair 28 34 32 36 33 19 38 34 
Poor 7 19 1g 6 16 12 9 9 
Total N 495 176 274 186 63 sy 832 414 


Missing Cases: USCO = 4 
Public Housing = 65 including those aged 60 - 64 


Data Sources: Survey of Senior Citizen Public Housing Respondents 
Elderly Residents in Ontario: An Overview. Ontario: 
Minister for Senior Citizens' Affairs, Seniors Secretariat 
and The United Senior Citizens of Ontario, September 1985. 
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TABLE 3.6.4 


A Comparison of Senior Citizen Public Housing Respondents to 
Respondents From the USCO Survey: The Extent to Which Health Problems 
Stand in the Way of Their Doing the Things They Want to Do 


ee ee ee ee ew we ee ew a a re errr esses eee en eee 


Health 
Problems 
in Way 


Not at All 


A Little 


A Great Deal 


Total N 


Missing Cases = 


65 — 74 75 - 84 85 + Total 
uSCO Public uSCO Public uSCO = Public uSCO = Public 
Housing Housing Housing Housing 
44 42 34 47 3G 49 39 42 
39 39 43 29 38 42 49 37 
Lf 29 23 24 BZ 7 24 ZZ 
495 179 274 187 63 sy) 832 418 
5 
USCO = 4 


Data Source: 


Public Housing = 61 including those aged 60 - 64 


Survey of Senior Citizen Public Housing Respondents Elderly Residents 
in Ontario: An Overview. Ontario: Minister for Senior Citizens' 
Affairs, Seniors Secretariate and The United Senior Citizens of 
Ontario, September 1985. 
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a Oe Comparisons on the Activities of Daily Living 


The questions on the ability of respondents to carry out the 
activities of daily living are not strictly comparable between 
the “USCO* and ‘public “housing. study, for a number  of'* reasons. 
First, ~the “list of activities of daily living differed” across 
the two studies, However, both surveys’ included grocery 
shopping, heavy cleaning, banking and preparing bills (handling 


money), bathing, preparing regular meals and using the telephone. 


Second, respondents in the USCO study were "regarded as 
having a disability" if they indicated they needed help or they 
were unable to perform the activity. In the public housing 
survey, respondents were asked if they had difficulty and/or 


received help with each of the activities of daily living. 


In light of the differences between the two surveys, caution 


must be taken in using the comparative data. 


Respondents from the public housing survey had a_ greater 
number of difficulties with activities of daily living (or 
disabilities) than the seniors in the USCO survey. For example, 
sixteen per cent of senior citizen public housing respondents 
report no difficulties in. the activities of daily Living, 
compared to sixty-nine per cent for USCO respondents (Ontario, 
19S 5c: So This difference may partly be due to the different 


lists of activities used in the two surveys. 
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This same finding appears when the per cent having specific 
disabilities are compared. Table 3.6.5 shows that substantially 
more public housing respondents had difficulties with grocery 
shopping, heavy cleaning, Re and preparing bills, preparing 
regular meals, and bathing. (Note that the difference may be 
inflated for grocery shopping as the question in the USCO survey 
asked respondents to assume they had transportation, but this 


assumption was not made in the public housing survey.) 
Both studies show older respondents were more likely than 


younger respondents to report difficulties in a number of 


activities of daily living. 
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TABLE 3.6.5 
A Comparison of Senior Citizen Public Housing Respondents to 


Respondents from the USCO Survey: The Percentage Having 
Difficulties With Activities of Daily Living 


Type of Assistance Public Housing USCO 
Respondents Respondents 
% % 
Grocery Shopping 55 Ws 
Heavy Cleaning (Housework) 53 Ze 
Banking and Preparing Bills 25 7 
(Handling Money) 
Preparing Regular Meals Lg 8 
Bathing 21 8 
Using the Telephone 6 ? 
Total N 421 843 


Missing Cases: Public Housing = 58 including those aged 60-64. 
Data Sources: Survey of Senior Citizen Public Housing 
Respondents. Elderly Residents in Ontario: 
Their Health Status and the Use of the Health 
Care System, Ontario: Minister for Senior 
Citizen Affairs, Seniors Secretariat and 
the United Senior Citizens of Ontario, 
September 1985. 
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Ney in| B) Comparisons on the Use of Community Services 


The use of specific community services appears to be greater 
among seniors in public housing than among respondents in. the 
USCO survey. In both surveys, respondents were asked to indicate 
their use of visiting nurses (public health or VON), homemaking 
services (visiting, Red Cross, homemakers or Home Care), Meals on 
Wheels and Friendly Visiting over a twelve month period. 
Percentages of respondents in the two surveys who used _ these 


services are compared below: 


USCO Public Housing 
Visiting Nurses 8 21 
Homemakers/Home Care 6 ; 14 
Meal Services , a 9 
Friendly Visiting a 6 


(see Elderly Residents in Ontario Community Services. Ontario 
Minister for Senior Citizens’ Affairs, Seniors Secretariat, 


September, 1985). 
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TABLE’ (3'. 6'.'6 


A Comparison of Senior Citizen Public Housing Respondents to 
USCO Respondents: The Percentage of Total Assistance Provided 


Sources of Assistance Public Housing USCO Respondents 
Respondents 

% 3 
Children 30 28 
Other Family ll 22 
Paid Help 19 ye 
Spouses a pS 
Neighbour/Friend 18 9 
Community Agency 18 3 
Other l l 
Total N 418 837 
Total Types of Assistance 1 os 


Missing Cases: Public Housing Survey = 6l (including those aged 
60-64). 


Data Sources: Survey of Respondents in Public Housing Elderly 
Residents in Ontario: Social Contacts, Providers 
of Assistance and Requests For Additional 
Assistance, Ontario: Minister for Senior Citizens 
Affairs Senior Secretariat September 1985. 
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3.6.E Comparisons on the Sources of Assistance 


Table 3.16.6 shows the proportion of total assistance 
provided by children, other family, paid help, spouses, 
neighbours/friends, community agencies and others for both groups 
of respondents. These data show a number of similarities and a 


few important differences on sources of assistance. 


First, about thirty per cent of all assistance was provided 
by children and around twenty per cent was paid help for 


respondents from both the public housing and USCO surveys. 


Second, respondents from the USCO survey were more likely to 
report assistance from other family (22%); and spouses (15%) than 


the public housing respondents (11% and 3% respectively). 
Third, public housing respondents were more likely to report 


assistance from neighbours/friends (18%) and community agencies 


(18%) than the USCO respondents (9% and 3% respectively). 
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CHAPTER 4 SUMMARY OF FINDINGS 


Introduction.and Purpose of this Survey 


This study came into focus for two principal reasons. 
First, the substantial growth in numbers’ and percentages of 
senior citizens as well as the increase in life expectancy is 
having a _ profound effect on Ontario's demographic composition. 
The average age of the population is increasing and will continue 


to increase well into the next century. 


Second, there is mounting evidence to suggest that seniors 
prefer to remain in their own homes for as long as_ possible. 
Given this preference on the part of seniors, and their increase 
in numbers, the overall demand for support services is expected 


to increase, 


These trends have implications for the future provision and 
management of assisted housing in Ontario. With the aging of 
tenants in public housing, concern is expressed that today's 
public housing, which was built for self-reliant senior citizens, 


will become tomorrow's residence for the frail. 


This study is intended to provide indication of the living 
Situation facing senior citizen residents in public housing | in 
Ontario, Le focuses on the tenant groups experiencing 
difficulties with activities of daily living and their use of 


supports. 
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Study Design and Methodology 


The sampling method employed a three stage random sampling 
process: the selection of municipalities for sampling, the 
selection of housing projects to be sampled within the 
municipalities, and the selection of senior tenants within the 
specified housing projects. The municipalities chosen were 
Belleville, London, Metropolitan Toronto, Owen Sound, 


Peterborough, St. Catharines and Sudbury. 


The tenant survey involved contact with 596 senior citizen 
public housing tenants. The response rate on the tenant survey 
waonogee per cent, with 15.8 per cent refusing to be interviewed 
and 3.9 per cent contacted but not interviewed. This resulted in 
479 personal interviews with senior citizen public housing 


tenants. 
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4,1 Summary of Findings From the Agency Survey 


Objective 1: Description of the neighbourhoods’ where 

housing projects are located. 

Most of the seniors' housing projects were located in lower 
and middle income residential neighbourhoods. Approximately 
one-third of the projects were situated in areas where 


predominantly other seniors lived. 


Although transportation facilities were rated very highly 
(very good or excellent) by most service providers who responded 
to the survey, a number of other neighbourhood aspects were not 
rated asioshighly;!/ sincludingo "safety!*from crime’: omeviolence, 
Conaition of hoyusing, quality of air, amount of “noise from 


traffic and parks and playgrounds". 


Senior housing projects in the sample appeared to be very 
accessible in terms of walking distance or public transit, and 
facilities such as the corner store, restaurants, parks, drug 


stores, banks, shopping centres, churches and doctors' offices. 


Objective 22 Description of the service providers' 

perceptions of the tenants' problems. 

There was consensus among the service providers on the major 
problems faced by the senior tenants. According to the agency 
respondents, many seniors appeared to be without major problems. 
Of those experiencing problems, the list included isolation, 


inadequate income, poor physical health, not getting adequate 
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meals, fear of crime, housekeeping problems and transportation 


problems. 


Objective 33 Description of the service providers' 

perceptions of the services available to the tenants. 

Although almost all respondents reported that services such 
as the public health nurse, Meals on Wheels and homemaking were 
available to tenants, the agency respondents seemed generally 
unaware of some of the other services or agencies that provide 
services to public housing tenants in their community. As many 
as half were not aware of whether some of the other services 


mentioned were available. 


Objective 4: Description of the possible reasons why some 

tenants did not use the services they need. 

There were a variety of reasons given by service providers 
as to their perceptions of why seniors in public housing did not 
use the services they needed. The two main reasons appeared to be 
“lack of information” and “lack of recognition of’ ‘neéds™ ‘on’ “the 
part of the tenants themselves. "Client unawareness" as well as 
"lack of client motivation" were foremost in a list of problems 
that service providers reported having when dealing with tenants 


in public housing. 


Objective 5s Description of the service providers' 
perceptions of their role in the housing projects. 


The agency respondents perceived a need for improved 


communication between housing project staff and outside agencies; 
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tenants and service providers as a whole; and among agencies 
themselves. In exactly one-half of the housing projects for 
seniors, agency respondents reported never meeting with housing 
project staff regarding their service delivery. More than one- 
half said they never conferred with other agencies about their 
cases. In almost one-half of the projects, respondents felt that 
they did not find out about tenant problems until a crisis 


occurred. 
Most of the service providers felt that an on-site, multi- 


service facility would improve service delivery to public housing 


tenants in their community. 
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4.2 Summary of Findings From the Tenant Survey 


Objective 1: Description of senior citizen public housing 
tenants with respect to their background characteristics, 
health status and social networks. 

The senior citizen public housing respondents tended to be 
mainly women living alone, within the 65 - 84 year old age group. 
Two-thirds of the senior housing tenants were born in Canada, 
with the remainder born predominantly in the United Kingdom, 
having immigrated to Canada before 1969. The principal sources 
of income for public housing seniors were government income 
security payments such as the old age security. The . senior 
citizen housing tenants had incomes which were lower than the 


average income for elderly persons in Ontario, 


While the majority of respondents in this study considered 
themselves to be in good or excellent health, over one-half 
indicated that health problems stood in the way of their doing 
the things they wanted to do. Health was not found to be related 
to age in this survey, perhaps reflecting an underreporting of 
health problems by the more elderly public housing respondents. 
On the average, the senior respondents reported 2.8 health 
problems, and about three-quarters of the respondents with health 
problems indicated that these problems interfered with their 
daily activities. The most frequent health problems’ reported 
were arthritis, high blood pressure or heart trouble or the 
effects of a stroke, and circulation trouble in the arms or legs. 


Just over one-quarter of the respondents indicated a hospital 
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stay in the past year. 


The majority of respondents indicated social contacts with 


children, other family, friends and neighbours. Less than five 


per. scent jof..iseniors, had. no... .social s contacts Contact with 
children, relatives and friends was fairly frequent, with 
telephoning as the most common source of contact. Visiting 


tended to be less frequent than telephone contact. 


Objective 2: Description,..of..the,. difficulties. with... the 
activities of daily living reported by senior citizen public 
housing tenants. 

The average number of difficulties with activities of daily 
living reported by the senior citizen public housing respondents 
WESD S67 « It is important to note that almost eighty-five per 
cent of respondents reported Any least, one difficulty. Over 
one-half of respondents reported difficulties going up and down 
stairs, grocery shopping and heavy cleaning. Two-fifths of 
respondents indicated difficulties cutting toenails, getting 
around the community, and doing light housework. One-fifth had 
difficulty doing laundry, bathing and preparing regular meals. 
Persons 85 years of age and older had more difficulty than those 
under the age of 85 doing light cleaning, doing laundry, 
banking and preparing bills, cutting toenails and getting around 


the community. (See Chapter 3, Section 6,2). 
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Objective 3: Description of the type of, frequency and 
arrangement for assistance received by senior citizen public 
housing tenants who were experiencing difficulties with the 
activities of daily living. 


This section is limited only to respondents who reported 


difficulties with the activities of daily living. 


A series of questions in the senior citizen public housing 
survey was designed to measure the extent to which those 
experiencing difficulties with the activities of daily living 
were receiving help and the extent to which they would like some 
help if they were not already receiving it. The findings 
indicate that, with the exception of those having difficulties 
with bathing, the majority of respondents with difficulties were 
receiving help. The percentage of tenants experiencing 
difficulty and receiving help did, however, vary by the type of 
difficulty. About ninety per cent of those having difficulties 
with grocery shopping and banking and preparing bills were 
receiving assistance. About seventy-five per cent of those 
experiencing difficulties doing laundry and heavy cleaning had 
help. The proportion of respondents receiving help for getting 
around the community, meal preparation and light housework was 
close to seventy per cent. About forty per cent of those who had 
difficulty bathing were receiving assistance. 

The most frequent assistance received by the respondents in 
this survey was preparing regular meals and bathing (i.e. several 
times per week). Assistance with grocery shopping and/or laundry 


was received typically on a weekly or bi-weekly basis. Assistance 
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with banking and preparing bills, light housework, getting around 
the community and heavy cleaning was received on an average of 


once or twice a month. 


The length of time assistance was received varied across 
activities. One-half of the senior respondents who reported 
assistance with preparing regular meals or bathing had received 
help for less than six months. Approximately one-third of the 
respondents receiving help with light housework or laundry 
received assistance for about the same time. It is noteworthy 
that for grocery shopping, heavy cleaning, getting around the 
community and banking and preparing bills, about one-quarter of 
those receiving assistance had help for more than four years. 
Most of the seniors receiving assistance had help on a_ regular 


and on-going basis. 


Arrangements for assistance tended to be made by the 
physicians for those activities provided by community health and 
social service agencies (i.e. homemaking, nursing and meal 
services). The seniors tended to make their own arrangements for 


the other activities. 


Respondents were asked "in the past year have you or any 
family member ever received help from" various community 
services. The data showed that, on average, seniors or their 


family members used 1.7 services within the past year. 
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Seventy per cent of the senior respondents reported the use 
of at least one service within the past year. Many reported 
contact with multiple services. For example, about one-quarter 


of respondents used three or more services. 


The most frequently used services eves housing project 
staff, including building maintenance (24.2%), public health 
nurses or other nurses (21.3%), Grop. in. centres. (202035 )), 
homemaking services (14.2%), vision services (14.2%), footcare 
services (11.5%), physiotherapist (10.6%), meal services (9.2%), 
nutrition counselling (7.9%), dental services (6.9%), special 
transportation (6.5%), friendly visiting. (6.1%) and day hospitals 


oie Cllsignies (S)5 283) a 


While the overall number of services used did not vary by 
age, certain services were more likely to be used by the most 
elderly seniors than others. These were public health nurses or 


other nurses, homemaking services, meal services and friendly 


Visiting. 


Objective 4: Description of the sources of assistance used 
by public housing tenants with the activities of daily 
living and the differences in the sources used, 

Support services may come from a diverse number of sources 
which, for purposes of this survey, have been classed as either 
informally Sscupports “(1ee. “children, other tamily, friends? sor 
neighbours) or formal supports (i.e. community agency, hired 


services, church, “Club or “organization etc.) . The type of 
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Support received by senior respondents with difficulties in the 
activities of daily living in public housing in Ontario varies by 


SCuL VLG ss 


Of all the assistane provided, children provided 29.3 per 
cent of the help; community agencies provided 19.6 per cent of 
the help; 18.2 per cent of the help was from paid sources; 
neighbours and/or friends provided 17.8 per cent of the help; 
family other than children provided 11.2 per cent of the help; 
and spouses provided 3.3 per cent of the help. Note that about 
two-thirds of all assistance received was provided by informal 


sources of support. 


There were important variations in the sources of support 
across activities. On the one hand, assistance with bathing, 
light housework and preparing regular meals came mainly from 
formal sources of assistance. On the other hand, assistance with 
banking and preparing bills, getting around the community and 
laundry was provided largely by informal sources. Assistance for 


heavy cleaning came almost equally from both sources. 


The type of support received for those having difficulties 
with or receiving help for the activities of “daily living varied 
Significantly by a number of the background characteristics 
including age, household status, years of education, birthplace 
and year of immigration, hospitalization and frequency of social 


contacts’. 
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Respondents seventy-five years of age and older were more 
likely than those in the younger age category to be receiving 
help from formal services for heavy cleaning and light housework. 
Seniors eighty-five and older were more likely than the younger 


respondents to receive informal support for heavy cleaning. 


The respondent's household status was related to the type of 
support they received. Respondents who lived alone were more 
likely to have received help from formal services than those who 
lived with others. And, those who lived with others were more 
likely to have received help from informal sources than those who 
lived alone. This relationship was found to be significant 
(p < .@5) for seniors having Wi Fei eal wis with light housework, 


heavy cleaning and preparing regular meals. 


The number of years of formal education attained by the 
respondents was statistically related to the type of support they 
received for two activities, namely, light housework and heavy 
cleaning. For these activities, the respondents with at least 
some high school were more likely to have help from formal 
sources of support, and less likely to have help from informal 
sources. The reverse was found to be true for those with less 


than a grade nine education. 


Birthplace and year of immigration was also related to the 
type of support respondents’ received, Compared to senior 
respondents born in Canada, and more recent immigrants to Canada 


(i.e. 1958 or later), foreign born seniors who immigrated before 
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1958 were more likely to receive support from formal sources for 
light housework, and bathing. And, compared to the other two 
groups, foreign born immigrants to Canada in 195@ or later were 


more likely to have help from informal sources of support. 


Monthly household income was not found to be associated with 
the type of support received for any of the eight activities of 
daily living analyzed. It should be noted, however, that there 


was very little range in the respondents' incomes. 


Senior citizen public housing respondents who had _ been 
hospitalized during the past year were more likely than those who 
were not hospitalized to have formal support for light housework, 


preparing regular meals and bathing. 


Seniors with more frequent social contacts were more likely 
to have help from informal sources for light housework and 
grocery shopping. There was very little variation in the 
percentage receiving support from. formal sources’ when the 


frequency of social contacts was considered, 


Objective 5: To describe the extent to which senior citizen 
public housing tenants, who were experiencing difficulties 
with the activities of daily living, were receiving the help 
they indicated they needed. 

The vast majority of respondents reported that the 


assistance they received was both "enough help" and "the right 


kind of help". Without the help they were currently receiving, 
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about two-thirds of the respondents perceived they could get by 


onlyiwith anlot-.of difficulty ,on notgat ail. 


The number of respondents who experienced difficulties and 
were not receiving assistance were: 
59.8% of 97 respondents with difficulties bathing; 


35.2% of .179 .respondents with , difficulties. doings light 
housework; 


33.7 % of 92 respondents with difficulties preparing regular 
meals; 


28.8% of 183 respondents with difficulties getting around 
the community; 


25.2% of 258 respondents with difficulties doing heavy 
cleaning; 


20.2% of 99 respondents with difficulties doing laundry; 
11.7% of 265 respondents with difficulties grocery shopping; 


8.8% of 114 respondents with difficulties banking and 
preparing bills. 


When the respondents who. reported difficulties but no 
assistance were asked if they could use help, the areas of the 
greatest perceived need vere light housework (15.6%), heavy 
cleaning (14.7%), preparing regular meals (16.3), bathing (12.43%) 


and getting around the community (12.0%). 


Objective 6: TO compare the senior citizen public housing 
tenants with the respondents from the United Senior Citizens 
SteOntario. 

In 1931, the United . Senior. .Citizens.~.of: Ontario in 


conjunction with the Ontario government and Federal government 


sponsored a study which sampled seniors in eight communities 
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across the province on issues relating to their health, their 
Spatrcies 2 to icarry “out act BerEres ot daily Thiving, types’ of 
assistance available to them and other related topics. The 
findings of the public housing study were compared with the USCO 


study. 


The senior citizen public housing respondents were, on 
average, older, much more likely to be female, and to live alone 
than the respondents in the USCO survey. As well, on average, 
they had less formal education and their total monthly income was 


less than the seniors from the USCO sample. 


Comparisons of the health status of seniors in public 
housing to respondents in the USCO sample indicate that, while 
there was very little difference in the subjective rating of 
health of both groups, there were important age differences when 
subjective health was considered. While the USCO results showed 
that younger persons’ rated their health as better than older 
persons, this difference by age was not found in the _ public 
housing sample. This finding may reflect a tendency on the part 
of elderly seniors in public housing to under-report health 


problems, 


While the questions on the ability of respondents to carry 
out activities of daily living were not strictly comparable 
between the two studies, it appears that the public housing 
seniors were more likely ~*to “report’* adivfriculties. with the 


activities of daily living, particularly in relation to bathing 
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and preparing regular meals. 


Finally, the use of assistance from formal sources appeared 
to be somewhat greater among seniors in public housing than among 
respondents in the USCO survey, specifically with respect to 
visiting nurses, homemakers/Home Care, meal services, and 
friendly visiting. While only three per cent of all assistance in 
the USCO survey was provided by formal sources of support, almost 
twenty per cent of assistance was derived from formal sources of 


support in the public housing survey. 
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APPENDIX 1: A PROFILE OF THE USE OF COMMUNITY SERVICES BY SENIOR 
CITIZEN PUBLIC HOUSING RESPONDENTS: THE FREQUENCY 
OF ASSISTANCE; LENGTH OF TIME SERVICE WAS’ USED; 
DURATION OF ASSISTANCE AND WHETHER THE ASSISTANCE 
MET THE PERCEIVED NEED 


A.1.@ Introduction 


There are many formal services available to the seniors and 
their families in public housing and, as seen in Chapter 3, a 
sizeable proportion of the respondents made use of these 
services. This appendix will profile those services which were 
used by more than five per cent of the seniors or their family 


members in public housing. 


Al 


A.l.1 Public Health Nurse or Other Nurse 


Over twenty per cent (21.3%, N = 182) of senior respondents 
had received the services of a public health or other nurse (e.g. 
Vi J OMNED) in the past year (see Table A.1.1). The most frequent 
service provided by the nurse was a blood pressure check (31.4%, 
N = 32), help with bathing or grooming (29.4%, N = 30), medical 
check: = ups? "(23< 53), "NO™ = 24 )\,"and* "post =surgery “checks  "Cl2, 
N = 13). This assistance was mainly given in the respondent's 
home (80.4%, N = 82), although about twenty per cent (18.63, 
N (= 7219) “saw the nurse in’a clinic’ held “in “the “respondent's 


building or project. 


Public health nurses tended to visit on a frequent basis, 


with the majority of respondents seeing the public health nurse 


once a week or more (56.9%, N = 58), and over sixteen per cent 
(16.7%, N = 17) as often as four times a week. Two-thirds 
(67.6%, N = 67) of the respondents received this service within 


the last year, with the largest per cent of respondents (43.4%, N 
= 43) having this service within the last six months. Of those 
receiving help from a nurse, almost one in five (17.1%, N = 17) 
had been getting this care for more than two years. Help tended 
to be on an on-going regular basis (48.5%, N = 49), although 
about one-third of the respondents were receiving care from a 


nurse for a limited period of time (35.6%, N = 36). 


About ninety per cent of the respondents described the 


receipt of service from the public health nurse as "enough help" 
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lee ts ane 93) and. "the right kindvot help” (96.2%, N= 92). 
This care was mainly arranged through a physician (61.8%, N = 63) 
Or a public health nurse™ (24.5%, "N’="25)' F" Without ‘the receipt of 
service from a public health or other nurse, over one-quarter of 
those receiving care (28.4%, N = 29) would not have been "able to 
get by%,,, and. .a “further one-quarter °(27 25% h- “NW =°278:)~"o£ "these 
respondents would only be able to get by with ."a lot sof 


aitiacuity™. 
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SENIOR CITIZEN PUBLIC HOUSING RESPONDENTS BY HELP FROM 
PUBLIC HEALTH NURSE OR OTHER NURSE 


N % 
(a) In the past year, have you or any family member 
ever received help from a public health nurse 
or other nurse (e.g. V.O.N.)? 
Yes 192 elias 
No ci /T 18a h 
(b) What kind of help service was this? 
Blood pressure taken 32 a 
Medical check up 24 pe TAS) 
Help with bathing and grooming 
(including toenails) 30 29.4 
Post surgery check ; 3 Lier 
Other 3 Zed 


(c) Where did you receive this help? 


Pre Ue 82 88.4 
In Building/Project 19 13...6 
Out of Building/Project : 1.9d 


Total N = 102 


(d) In the past year, how often did you receive this help? 


4 times a week or more Ly Woe 7 
2 or 3 times a week 22. PM 
Once a week Le, 18.6 
1 to 3 times a month 28 BH oS 
Less than once a month 16 Shes 7/ 


Total No= 102 
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(e) 


(f) 


(g) 


(h) 


(i) 


(3) 


How 
(or 


Was 


TABLE A.1.1 (Continued) 


long would you estimate you received 
have been getting) this help? 


A few times only 

Less than 6 months 

6 months to one year 

More than one to two years 
More than two to three years 
More than three to four years 
Over four years 


this help on going regular, on going 


occasional or time limited? 


Did 


Was 


How 


Without help, 


Once 

On-going, regular 
On-going, occasional 
Time limited 


you receive enough help? 


Yes 
No 


it the right kind of help? 


Yes 
No 


did you arrange for this help or service? 


Physician 

Public Health Nurse 

Myself 

Community Group 

Community Relation Workers 
Hospital 


With no difficulty 
Mebittte, diprieslty 
A 460t of di tireuLty 
Not at all 


AS 


\z 


Total 


Total 


would you have been able to get by? 


| xo 


A.1.2 Physical Therapist 


One in ten, (10.6%, No =*51)¥ Gf the seniors responcents 
received ne services of a physical therapist in the past year 
(see “Table A.1.2). Assistance came mainly “in “tne™ form of 
exercises (54.9%, N = 28) or therapy for arthritis (Proce, N= 
6). Of those taking treatment, about one-half (49.0%, N = 25) 
received this service in their own home, and the other half 
(51.9%, N = 26) received this service outside of their housing 


project. 


Three-quarters of respondents (76.5%, N = 39) were under’ the 
care of the physical therapist at least once a week. Two-thirds 
(68.6%, N = 35) of the respondents received this service for less 
than six months. Assistance from a physical therapist tended to 
be on a time-limited basis (62.7%, N = 32). One-quarter (27.4%, 
N = 14) of the respondents described their help as on-going and 


regular. 


Ninety per cent of the seniors under the care of a_ physical 
therapist described this service as “enough help" (90.0%, N = 45) 
and "the right kind of help" (88.2%, N = 45). Care was arranged 
largely by a physician (99.23, N = 46). Without the receipt of 
assistance from a physical therapist, twenty-nine per cent of the 
respondents receiving this service (29.4%, N = 15) would not have 
been Sabie togget’ by", and a further fotty-frve sper cent of the 
respondents (45.1%, N = 23) would have been able to get by only 
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TABLE A.1.2 


SENIOR CITIZEN PUBLIC HOUSING RESPONDENTS BY HELP FROM 
THERAPIST 


N 
(a) In the past year, have you or any family member 
ever received help from a physical therapist? 
Yes OL 
No 428 
(b) What kind of help/service was this? 
Exercises 28 
Arthritis Therapy 6 
Other or Unspecified 17 


PHYSICAL 


| oo 


54.9 
be 
Sia 


Towa 1s Nima 5 I 


(c) Where did you receive this help? 


Insunit 25 
Out of Building/Project 26 


49.8 
51.0 


NotalleN m=ep Ll 


(d) In the past year, how often did you receive this help? 


4 times a week or more 1 
2 or 3 times a week 2a: 
Once a week 8 
1 to 3 times a month 2 
Less than once a month 9 
Other il 


(e) How long would you estimate you received (or have been 


getting) this help? 


A few times only 8 
Less than 6 months che 
6 months to one year 3 
More than two to three years 1 
More than three to four years uk 
Over four years 3 


iteneeil IN es Syl 
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TABLE A.1.2 (Continued) 


N 
(f) Was this help on going regular, on going 
occasional or time limited? 
Once 3 
On-going, regular 14 
On-going, occasional Zi 
Time limited oe 
Total 
(g) Did you receive enough help? 
Yes 45 
No S 
Total 
(hn) ewas Miteche right. kind -of shelpe 
Yes : 45 
No 6 
Total 
(i) How did you arrange for this help or service? 
Physician 46 
Myself 2 
Public Health Nurse i 
Community Group up 
Hospital 1 
Total 


(j) Without help, would you have been able to get by? 


With no difficulty 5 
Amey ctlerdrecirourcy 8 
AplOt Of Gute icul ty, 23 
Not at all 1 Ws) 


| ao 


N= 5] 


9.63 
Tow 
45 ol 
29.4 


Total Ne =—'5al 
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A.1.3 Homemaking Services 


In the past year fourteen per cent (14.2%, N = 68) of the 
senior respondents had received the service of a homemaking or 


laundry service (see Table A.1.3). Help provided included light 


housecleaning (57.4%, N = 39), heavy housecleaning (22.1%, 
N = 15) preparation of meals (8.8%, N = 6) or help with laundry 
(i,ee, N= Sj). The vast majority of this help (89.7%, N=? 761) 


took place in the respondent's home. 


The receipt of homemaking services was fairly frequent, with 


about seventy per cent (69.2%, N = 47) of respondents receiving 
this help once a week or more. One-half of the respondents 
(50.9%, N = 34) had been receiving this service for less’ than 


six months, although almost twenty per cent of the respondents 
(17.6%, N = 12) receiving homemaking services had been doing’ so 
for two years or longer. The receipt of homemaking services 
tended to be either on-going and regular (50.9%, N = 34) or ona 


time-limited basis (35.3%, N = 24). 


Most respondents described the help received from homemaking 
or laundry services as both "enough help" (94.1%, N = 64) and the 
Be loMtea tinea OL nelkp' (95.08, N= 65). Homemaking or laundry 
services were arranged largely by a physician (46.3%, N = 31), or 
by another formal agency such as the public health nurse (10.43%, 
N= 7), or a community group (11.9%, N = 8). About one-quarter 
(22.43, N = 15) of the respondents receiving homemaking or 


laundry services did so at their own initiative. Without this 
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help, thirty-one per cent (31.3%, N = 21) of those respondents 
receiving homemaking or laundry services would not have _ been 
"able to get by" and almost forty per cent (38.8%, N = 26) would 


only have been able to get by with "a lot of difficulty". 


Al0 


(a) 


(b) 


(c) 


(d) 


(e) 


TABLE A.1.3 


SENIOR CITIZEN PUBLIC HOUSING RESPONDENTS BY HELP FROM 


HOMEMAKING SERVICES (INCLUDING LAUNDRY) 
N 
In the past year, have you or any family member 


ever received help from homemaking or laundry 
services? 


Joe 


Yes 68 Sp. 
No 411 85.8 
What kind of help/service was this? 
Light housecleaning 39 S7% 
Heavy housecleaning LS 225 
Prepare meals 6 S> 
Send out laundry 5 ds 
Other 3 4. 
Total N = 
Where did you receive this help? 
In Unit 61 89.7 
Out of Building/Project h 19.3 
Total N = 


In the past year, how often did you receive this help? 


4 times a week or more 7 10.3 
2 or 3 times a week 22 32.4 
Once a week 18 2665 
Ietovsstimesiapmonth as} Wee sal 
Less than once a month 4 5 9 
Other 4 yay) 

Total N = 


How long would you estimate you received (or have been 
getting) this help? 


A few times only 10 maa 7 
Less than 6 months 34 59 .@ 
6 months to one year 10 ee ee 
More than one to two years 2 Leo 
More than two to three years 4 68) 
More than three to four years 2 Liat 
Over four years 6 8.8 

Total N = 


All 


68 


TABLE A.1.3 (Continued) 


(f) Was this help on going regular, on going 


occasional or time limited? 


Once 

On-going, regular 
On-going, occasional 
Time limited 


(g) Did you receive enough help? 


Yes 
No 


(h) Was it the right kind of help? 


Yes 
No 


(1) How did you arrange for this help or service? 


Physician 

Myself 

Community Group 
Public Health Nurse 
Neighbour/Friend 
Relatives 

Hospital 


|m% 


(j) Without help, would you have been able to get by? 


With! no @ifficubty 
Alar ttle cdiveticulty 
ASIOEMOEAdI Ter curty 
Not ati alt 


Al2 


8 
14 
26 
Zu 


Total 


Jac 


N = 67 


N = 67 


A.1.4 Meal Services 


One in ten (9.2%, N = 44) senior respondents in public 


housing had received meal services in the past year (see Table 


Bele i's Meal services were given in the respondent's home 
(97.7%, N= 43) Several> times per week (i.e., fifty per cent 
(47.7%, N = 21] of respondents had a meal delivered four times a 
week or more). Although a few respondents had received meal 


services for over two years (13.6%, N = 6), over forty per cent 
(43.2%, N = 19) of these respondents had been receiving this help 
for less than six months. Meal services tended to be given on an 
on-going regular basis (45.5%, N = 20) or on a time-limited basis 


(36.43, N = 16). 


While most respondents receiving meal services described 
the receipt of this service as "enough help" (86.4%, MN = 38) and 
the “right kind of help" (75.9%, N = 33), a few respondents did 
not feel that it was "enough help" (13.6%, N = 6) or the at Be 
kind of help" (25.0%, N = 11). Meal services were arranged in a 
variety of ways. About forty per cent of respondents receiving 
meal services used formal sources to arrange for this’ service, 
such as a physician (29.5%, N = 13), or a public health nurse 
(9.13, N = 4). One-half of the respondents either arranged this 
service themselves (36.4%, N = 16) or through a relative (15.9%, 
Nees Without meal services, eighteen percent: (le. 23), 4, oo 
of respondents receiving meal services would not have been "able 
to get by” and thirty: per cent (29.5%) (N= 13) would. have, been 


able to get by only with "a lot of difficulty". 
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TABLE A.1.4 


SENIOR CITIZEN PUBLIC HOUSING RESPONDENTS BY HELP FROM MEAL 


SERVICES 
N 3 
(a) In the past year, have you or any family member 
ever received help from a meal service? 
Yes » 1424 9.2 
No 435 90.8 
(b) Where did you receive this help? 
To Unie 43 OT ed 
In Building/Project i Zuo 


Total N = 44 


(c) In the past year, how often did you receive this help? 


4 times a week or more 2 Pe ha ll | 
2 or 3 times a week ILS Carol 
Once a week 2 aS 
Less than once a month 5 eS 
Other ik 23 


Total N = 44 


(d) How long would you estimate you received (or have been 
getting) this help? 


A few times only 7 1559 
Less than 6 months 9 G32 
6 months to one year in Loo 
More than one to two years 5 11.4 
More than two to three years 3 6.8 
More than three to four years 2 4.5 
Over four years 1 23 
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(e) 


(f£) 


(g) 


(h) 


Was 


TABLE A.1.4 (Continued) 


this help on going regular, on going 


occasional or time limited? 


Did 


Was 


How 


Once 

On-going, regular 
On-going, occasional 
Time limited 


you receive enough help? 


Yes 
No 


it the right kind of help? 


Yes 
No 


did you arrange for this help or service? 


Myself 

Physican 

Relatives 

Public Health Nurse 
Neighbour/Friend 

Community Relation Workers 
Community Group 
Residential Council 


N 3 
5 11.4 
20 45.5 
3 6.8 
16 36.4 


16 36.4 
oe ps Be 
3 ve ee) 
4 SB 
1 ane 
E 2eo 
l 263 
& Zao 


Total N = 44 


(i) Without help, would you have been able to get by? 


With no difficulty 
Aslitele, dréifiicu ity 
A ALot Sf aLtetaculty 
Not) sacty a lel 


Al5 


aL 2o50 
hz eal bab 
3 PBC NS 
8 Le" se 


To tale en ="F4'4 


A.1.5 Footcare Services 


Footcare services had been used by over ten per cent (11.5%, 
N = 55) of senior respondents in public housing in Ontario in the 
last year (see Table A.1.5). These services provided help with 
cutting toenails (63.6%, N = 35) or care from a foot specialist 
(29.1%, N = 16). Assistance was received Bete oly outside of the 
respondent's home, in a clinic in the housing project (14.5%, 
N = 8) or outside the housing project (54.53, N = 39)% About 
one-third (30.9%, N = 17) of respondents had footcare services in 


their own home. 


The receipt of footcare services took place less than once a 
month for three-quarters of the See eonabece (78.4%, N = 38), 
although about one-quarter (25.9%, N = 14) of the seniors 
received help from one to three times per month. The length of 
time respondents had received footcare services varied. About 
half (46.3%, N = 24) of the seniors had received footcare 
services for less than one year. This service tended to be on- 


going and regular (67.3%, N = 37). 


The vast majority of those receiving footcare services 
described the services as “enough help" (96.4%, N = 53) and the 
“right! “kind@oranelo (94520 Ne 525 Footcare services were 
arranged through a variety of informal and formal sources. Forty-~ 
two per cent (42.63, N = 923) arranged, for ® tis Y*service 
themselves; twenty-two per cent (22.23, N = 12) had footcare 
services arranged through a physician; fifteen per cent (14.8%, N 


8) had this service arranged through a public health nurse; and 
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the other nine per cent had a community group arrange for this 
service (9.3%, N = 5). Without ehie service, almost two in five 
(38.93, N = 21) of-°respondents receiving footcare services 
indicated they would not have been able to get by, anda further 
two in five (37.9%, N = 28) would only have been able to get by 


WiGdec autor, OL Citticuity 
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TABLE A.1.5 


SENIOR CITIZEN PUBLIC HOUSING RESPONDENTS BY HELP FROM FOOTCARE 


SERVICES 
N 3 
(a) In the past year, have you or any family member 
ever received help from a footcare service? 
yes - 255 11.5 
No 424 83.0 
(b) What kind of help/service was this? 
Toenails cut 35 63:.0 
Foot Specialist 16 PAL rok 
Other 4 TERE: 


Total N 7=)55 


(c) Where did you receive this help? 


In Unit 17 39.9 
In Building/Project 8 14.5 
Out of Building/Project 30 54.5 


TO ar eNe => 


(d) In the past year, how often did you receive this help? 


Once a week 2 Sed) 
ia tOnmsetaMmesmeammontn 14 Pisa) 
Less than once a month 38 70.4 


(e) How long would you estimate you received (or have been 
getting) this help? 


A few times only 9 LGv.ee 
Less than 6 months 4 7.4 
6 months to one year 12 2262 
More than one to two years 1d Loves 
More than two to three years 5 recs 
More than three to four years 3 Die Gi 
Over four years Vado 20.4 
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TABLE A.1.5 (Continued) 


N 
(f) Was this help on going regular, on going 
occasional or time limited? 
Once 16 
On-going, regular ay 
On-going, occasional 6 
Time limited 2 
Total 
(g) Did you receive enough help? 
Yes 7 
No Z 
Total 
(h) Was it the right kind of help? 
Yes 52 
No 5 
Total 
(i) How did you arrange for this help or service? 
Myself 23 
Physician 12 
Public Health Nurse 8 
Neighbour/Friend 5 
Community Group 5 
Ad or Sign 1 
Total 


(j) Without help, would you have been able to get by? 


With no difficulty 5 

A little difficulty 8 

BD fot or difficulty 2G 

Not at all 21 
Total 
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Joo 


N = 54 


2 
14.8 
37.8 
a0. 2 


N = 54 


A.1.6 Vision Services 


In the past year fourteen per cent (14.0%, N = 67) of 
respondents or their family members received the vision services 
(see -Table /A.1.6). This ‘service consisted of a .visit | tovsan 
opthomologist (57.6%, N = 38) an eye check or new glasses (24.2%, 
N = 16) or eye surgery (18.2%, N = 12). This help took place 
outside the respondent's home or project, and tended to be less 
than once a month (92.4%, N = 61). While about one-third (34.8%, 
N = 23) of respondents had the service a few times only, many had 
been receiving this help for an extended period of time. For 
example, thirty per cent (38.3%, N = 20) of respondents had 
received vision services for over four years. Although many of 
the seniors had received help only once in the past year (34.3%, 
N = 23), over one-half (53.7%, N = 36) of the respondents were 


receiving this service on an on-going regular basis. 


Vision services were described by most respondents as "enough 
help" (94.0%, N = 63) and "the right kind of help" (93.9%, N = 
62). Vision services were arranged either by the respondent 
themselves (47.8%, N = 32) or through a physician (41.8%, N = 
28). Without vision services, about one-third (28.8%, N = 19) of 
respondents receiving this service indicated they would not have 
been "able to get by", and a further one-third (38.3%, N = 20) of 
these respondents indicated they would have been able to get by 


only withietatlow of tditiiculey 2: 
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TABLE A.1.6 


SENIOR CITIZEN PUBLIC HOUSING RESPONDENTS BY HELP FROM VISION 


SERVICES 
N 3 
(a) In the past year, have you or any family member 
ever received help from a vision service? 
Yes 67 14.¢ 
No 412 86.0 
(b) What kind of help/service was this? 
Opthomologist 38 3745 
Eyes checked or new glasses 16 24.2 
Eye surgery LZ Tse2 
Total N = 66 
(c) Where did you receive this help? 
Out of Building/Project 67 198.@ 
Total N = 67 
(d) In the past year, how often did you receive this help? 
1 to 3 times a month 3 4.5 
Less than once a month 61 92.4 
Other 2 350 


(e) How long would you estimate you received (or have been 
getting) this help? 


A few times only 23 
Less than 6 months 4 
6 months to one year 6 
More than one to two years 5 
More than two to three years 5 
More than three to four years 3 
Over four years 20 
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TABLE A.1.6 (Continued) 


N % 
(f£) Was this help on going regular, on going 
occasional or time limited? 
Once 23 get. 3S 
On-going, regular 36 ope ha 
On-going, occasional 3 4.5 
Thess 


Time limited 5 
TOtaTeN® =" 67 
(g) Did you receive enough help? 


Yes 63 94.90 
No 4 6.0 


(h) Was it the right kind of help? 


Yes 62 93.9 
No , 4 Onl 


Total N = 66 
(i) How did you arrange for this help or service? 

Myself 32 
Physician 28 
Relatives 3 
Veterans Affairs 2 

1 

pi 


Neighbour/Friend 
Community Group 


Total N = 67 


(J) Without help, would you have been able to get by? 


With no difficulty V2 A a” 
AP little difficulty PS Zeek 
AVLOC OLPROEETCOLCy 20 30.3 
Not at all 19 2828 


Total N = 66 
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A.1l.7 Dental Services 


In the past year, about seven per cent of respondents or 
their family members received help from dental services (see 
Table A.1.7). This consisted mainly of routine dental care 
(78.8%, N = 26) or dentures (21.2%, N = 7). Respondents received 
this service outside of their building or housing project (97.0%, 


Nye SZ). 


The length of time respondents received dental services 
varied, About one-third of the respondents used dental services 
a few times only (34.4%, N= 11), one~fourth of the respondents 
(25.0%, N = 8) used these services for over four years. FOE a 
third (33.3%, N = 11) of respondents receiving dental services, 
the receipt of this service was on a time-limited basis, and for 
another third (36.4%, N = 12) dental treatment was on an on-~ 


going, regular basis. 


Most respondents described the dental service they received 
as providing “enough help" (98.9%, N = 30) and the Priioght. kro of 
hetp, (97.0%, NN = °32), This service was mainly arranged by the 
respondents themselves (63.6%, N = 21). Without dental services, 
twenty-seven per cent (27.3%, N = 9) of respondents using these 
services indicated they would not have been "able to geseg by", 
and a further thirty-six per cent (36.4%, N = 12) indicated they 


would only have been able to get by with a "lot of Givk Gacndae yet” 


A23 


TABLE A.1.7 


SENIOR CITIZEN PUBLIC HOUSING RESPONDENTS BY HELP 


DENTAL SERVICES 


(a) In the past year, have you or any family member 


ever received help from a dental service? 


. Yes 
No 


(b) What kind of help/service was this? 


Dental Care 
Dentures 


(c) Where did you receive this help? 


tn Unie 
Out of Building/Project 


(d) In the past year, how often did you receive this help? 


4 times a week or more 
Once a week 

1 to 3 times a month 
Less than once a month 


(e) How long would you estimate you received 
getting) this help? 


A few times only 

Less than 6 months 

6 months to one year 

More than one to two years 
More than two to three years 
Over four years 
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N % 

33 6.9 

446 S)Ey sal. 
26 Witss.a ts 
7 PAl GZ 
TOcaL aN e=—SS 

1h She(4) 

3 97 3G 
TOjcaluaNie=aeoS 

ik 30 

1 3.0 

4 WPA al 

DY 81.8 
Total N = 33 

(or have been 

els 34.4 

4 IL 5S) 

6 Shs 8 

2 Geis 

iL cial 

8 25.0 
TO tall aNe=seoe 


TABLE A.1l.7 ( 


(£) Was this help on going regular 
occasional or time limited? 


Once 

On-going, regular 
On-going, occasional 
Time limited 


(g) Did you receive enough help? 


Yes 
No 


(h) Was it the right kind of help? 


Yes 
No 


(i) How did you arrange for this h 


Myself 
Neighbour/Friend 
Relatives 
Physician 
Community Group 
Veterans Affairs 
Other 


(Jj) Without help, would you have b 


With no difficulty 
A Tittie difiteulty 
BVLOt eof difficulty 
Not’at all 


Continued) 


|m% 


7 On going 


Total 


elp or service? 


MPNONNN WE 


Toca 


een able to get by? 


Total 
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| ao 


N= 33 


6. 
36.3 
36.4 
2738 


NG 2833 


A.1.8 Day Hospitals/Clinics 


Slightly over five per cent (532%, N = 25) of the senior 
respondents had received the services of a day hospital or clinic 
in the past year (see Table A.1.8). This service involves visits 
to a cancer clinic (32.0%, N = 8), out patient clinic (20.9%, N = 
5) or Varn svisit to the hospital for “tests “(48.08)” Ny eget. 
Services were frequently provided for less than once a month 
(68.0%, N = 15). The length of time respondents had received the 
services varied from a few times only (20.0%, N = 5) to over four 


years (8.0%, N = 2). 


About ninety per cent described the services they received 
as "enough help" (88.0%, N = 22) and the “right kind of help" 
(91.73, N = 22). Visits to a day hospital/clinic were largely 
arranged by a physician (76.0%, Ne Se. SEOs Without this 
assistance, twenty-nine per cent (29.2%, N = 7) of respondents 
indicated they would not have been “able to get by" and a further 
forty-two per cent (41.7%, N = 18) stated they would only have 


been.fable to iget: by with “a lot of difficulty”. 
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TABLE A.1.8 


SENIOR CITIZEN PUBLIC HOUSING RESPONDENTS BY HELP FROM DAY 
HOSPITALS 


N 3 
(a) In the past year, have you or any family member 
ever received help from a day hospital? 
Yes 25 Dis 
No 454 94.8 
(b) What kind of help/service was this? 
Cancer clinic 8 32.6 
Out patient 5 20.90 
Other i ie? 48.8 


Total Ne = 225 
(c) Where did you receive this help? 
Out of Building/Project 20 108.8 


Total N 


u 
iN) 
(oy) 


(d) In the past year, how often did you receive this help? 


4 times a week or more 3 AAG) 
Once a week Hi 4.0 
1 to 3 times a month 6 2451 
Less than once a month 15 68.0 


(e) How long would you estimate you received (or have been 
getting) this help? 


A few times only 5 20.9 
Less than 6 months 4 16.0 
6 months to one year 5 20.0 
More than one to two years 4 16.90 
More than two to three years i 4.G 
More than three to four years 4 16.6 
Over four years 2 8.0 


Total N = 25 
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(f£) 


(h) 


(1) 


Was 


TABLE A.1.8 (Continued) 


this help on going regular, on going 


occasional or time limited? 


Did 


Was 


How 


Once 

On-going, regular 
Ongoing, occasional 
Time limited 


you receive enough help? 


Yes 
No 


Tt che right kind of helps 


Yes 
No 


did you arrange for this help or service? 


Physician 
Myself 
Relatives 
Community Group 


N = 
5 20.8 
16 40.0 
5 20.0 
5 20.0 


Total N = 25 


(j) Without help, would you have been able to get by? 


With no difficulty 
AalittiesdieficuLty. 
AmLOteOL. GitrLiculLey 
Not at all 
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> 255 
4 iO .7 
10 ale 
7 7 BED 


Total N = 24 


A.1.9 Nutrition Counselling 


Bimost ‘eight perDucentewtizo9sp tINAi]=H 39) of the senior 
respondents had received services from a nutrition counsellor in 
the past year (see Table A.1.9). This service consisted of 
counselling on diets (65.8%, N = 25) and special counselling for 
diabetics (34.2%, N = 13). The services were generally received 
outside the respondent's housing project (73.7%, N = 23)"; 
although about one-quarter of respondents (23.7%, N = 9) were 


counselled in their own homes. 


While about one-half (52.6%, N = 20) of those receiving 
counselling on nutrition did so less often than once a month, 
about one-quarter of the respondents (26.3%, N = 18) were 
counselled as often as once a week. The vast majority of seniors 
had received this service only during the last twelve months. 
Nutrition counselling tended to be on a time~limited (30. 53. iN = 


15) basis or a one time event (26.3%, N = 10). 


Most respondents who received nutrition counselling 
indicated that they received "enough help" (94.7%, N = 36) and 
the gisaight ” kind: of help” (94.7%, Mm = 36pm In most cases, 
nutrition counselling was arranged through a physician (66r.5, oN 
32 ae Without this service, sixteen per cent (16.2%, N = 6) of 
those receiving nutrition counselling indicated they would not 
have been "able to get by", and a further thirty per cent of 
respondents (29.7%, N = 11) stated they would only have been able 


Longer iby with “a lot of difficulty’. 
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(a) 


(c) 


(e) 


TABLE Avvs9 


SENIOR CITIZEN PUBLIC HOUSING RESPONDENTS BY HELP FROM 
NUTRITION COUNSELLING 


38 


N 3 
In the past year, have you or any family member 
ever received help from nutrition counsellor? 
Yes | 38 7.9 
No 441 92. 0 
What Kind of help/service was this? 
Dietary counselling 25 6538 
Diabetic counselling 13 34.2 
Total N = 
Where did you receive this help? 
In’ Unit : 9 2397 
In Building/Project 1 240 
Out of Building/Project 28 P30 7 
Total N = 
In the past year, how often did you receive this help? 
2 or 3 times a week 2 BS 
Once a week 1d 26¢3 
1 to 3 times a month 6 see 
Less than once a month 20 3250 
Total N = 
How long would you estimate you received (or have been 
getting) this help? 
A few times only 14 86% 8 
Less than 6 months 7 18.4 
6 months to one year 8 jgly all 
More than one to two years 3 ieee) 
More than three to four years 1 2.16 
Over four years s URE ray 
Total N = 
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38 


(f) 


(g) 


(h) 


(i) 


Was 


TABLE A.1.9 (Continued) 


this help on going regular, on going 


occasional or time limited? 


Did 


Was 


How 


Once 

On-going, regular 
On-going, occasional 
Time limited 


you receive enough help? 


Yes 
No 


it the right kind of help? 


yes 
No 


did you arrange for this help or service? 


Physician 

Myself 

Public Health Nurse 
Community Group 


N xd 
10 26.3 
10 26.3 
3 7.9 
is Seles 


(Jj) Without help, would you have been able to get by? 


With no difficulty 
A little difficulty 
a LOUC Or "aL EEICuULEY 
Not at all 
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i2 32.4 
8 2.6 
iW PA | 
6 62 


Total N = 37 


A.1.18 Friendly Visiting 


In the past) year six percent (Ges 9 N 4.129) Tot senior 
respondents received help , from friendly visiting services in 


their homes (see Table A.1.10). Almost sixty per cent (58.6%, 


N = 17) of these visits were from clergy to provide a church 
service for the senior, Friendly visiting occurred less often 
thani® oncesa. month) (71.54%, 9 Ni =) 529). The length of time 


respondents received this service varied from a few times only 
(15.480 Nowee4) “‘toxover, four years: (26.9%, "Ne =) os. Friendly 
visiting tended to be either on-going regular (48.3%, N = 14) or 


on-going occasional (41.4%, N = 12). 


Most respondents described the visiting they received as 
"enough whelbpsy (89.3%, °-N °= 25) and the “rignt} “kinds of ghelp- 
(92:5 657, 2 N c= 25) s Friendly visiting was usually arranged either 
by the respondent themselves (41.4%, N = 12) or through a church 


(34.53, N = 18) or community group (10.3%, N = 3). 
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(a) 


(b) 


(d) 


TABLE A.1.10 


SENIOR CITIZEN PUBLIC HOUSING RESPONDENTS 
BY HELP FROM FRIENDLY VISITING 


N 
In the past year, have you or 
any family member ever received 
help from friendly visiting? 
Yes 29 
No 450 
What kind of help/service was this? 
Clergy visit 17 
Other visits 12 


Total N = 29 
Where did you receive this help? 
In the Home 27 


Out of Building/Project 2 
Total N = 29 


In the past year, how often did 
you receive this help? 


Once a week 2 
1 to 3 times a month 6 
Less than once a month 20 


Total N = 28 


How long would you estimate you 
received (or have been getting) 


this help? 
A few times only 4 
Less than 6 months 1 
6 months to one year 9 
More than one and up to two years 4 
More than two and up to three years 1 
Over four years 7 
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TABLE A. 1.10 (Continued) 


(f) Was this help on-going regular, 
on-going occasional or time 
limited? 


Once 

On-going, regular 
On-going, occasional 
Time limited 


Totals Nig= 
(g) Did you receive enough help? 
Yes 
No 
Total N = 


(h) Was it the right kind of help? 


Yes 
No 


i] 


Total N 


(i) How did you arrange for this help 
or service? 


Myself 
Church 
Community group 
Physician 
Neighbour/Friend 
Veterans affairs 
Wonca Ms 


(j) Without help, would you have been 
able to get by? 


With no difficulty 
AMVitelerd ict f teulity: 
IN Moe pe Claisere l(emualrey 
Not at all 
Total N = 
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A.l.11 Special Transportation 


mex per cent (6.5%, N = 31). of. the respondents or their 
family members had used special transportation services in the 
past year (see Table A.1.11). While thirty per cent (29.9%, N = 
9) received this service about once a week, special 


transportation was generally used less often than this. 


The length of time respondents used special transportation 
varied from a few months (16.1%, N = 5) to over. four years 
(19.4%, N = 6). Sixty per cent of respondents used special 


transportation on an on-going regular basis (58.1%, N = 18). 


Respondents who used this service described it as "enough 
help" (87.1%, “N = 27) and “the right kind of Help” (9355s, aN = 
29)... Special transportation was arranged through a variety of 
sources, including the respondents themselves (41.93, N = 13), a 
community group (19.4%, N = 6), a neighbour or friend (ot, No = 
3), or a physician (9.7%, N = 3). Without this service, thirty- 
two 4 per cent (32.3%, N = 18) of those using special 
transportation indicated they would not have been "able to get 
by", and another forty-two per cent (41.9%, N = 13) stated that 


they would have been able to get by with "a lot of GLEticudty"’. 
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TABLE API 11 


SENIOR CITIZEN PUBLIC HOUSING RESPONDENTS 
BY HELP FROM SPECIAL TRANSPORTATION 


(a) In the past year, have you or 
any family member ever received 
help from special transportation? 


Yes Si 
No 448 


(b) What kind of help/service was this? 


Paratransit 

Transportation to Shopping 
Kiwanis bus 

About town transportation 
Other transportation 


me J olrounvlo 


Total N 


i] 
Ww 


(c) Where did you receive this help? 


Tn the Home 
In Building/Project 
Out of Building/Project 


iT} 
wo rv 
- Wm OI 


Total N 


(d) In the past year, how often did 
you receive this help? 


4 times a week or more } 
2 or 3 times a week 2 
Once a week 9 
1 to 3 times a month 8 
Less than once a month Lal 
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TABLE A.1.11 (Continued) 


(e) How long would you estimate you 


(h) 


received (or have been getting) 
this help? 


A few times only 

Less than 6 months 

6 months to one year 

More than one and up to two years 
More than two and up to three years 
More than three and up to four years 
Over four years 


Total N = 
Was this help on-going regular, 
on-going occasional or time 
limited? 
Once 
On-going, regular 
On-going, occasional 
Time limited 
Total N = 
Did you receive enough help? 
Yes 
No r iS, 
; ~ ae Total, X= 
Was it the right kind of help? 
Yes 
No 
Total N = 
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TABLE A. 1.11 (Continued) 


(i) How did you arrange for this help 
or service? 


Myself 
Community group 
Neighbour/Friend 
Physician 
Veterans affairs 
Relatives 
Hospital 
Residential Council 
Church 
Total N = 


(j) Without help, would you have been 
able to get by? 


With no difficulty 
A little difficulty 
Mloteofadeat faculicy 
Not at all 
Total N = 


A38 


= 


el = DO a G0 a O° o> aC) 


3 


41. 
32. 


jee 


YA YX fp Oo 


M m WO PY VI 


co OD % 


Avi.i2 Housing Project Staff 


In the past year, almost one-quarter of the senior 
respondents or their family members received the services of 
housing project staff (see Table A.1.12). The major reason this 
service was sought was for needed repairs (81.9%, N = 95). This 


service was provided mainly in the respondent's homes (88.7%, N 


182) and generally occurred less than once a month (91.3%, N = 
LOS}. While one-half of the respondents used this service only 
within the past year (49.1%, N = 56), another third (36.8%, N = 
42) had been receiving help from housing project staff for over 
four years. About one-quarter (23.5%, .N = 27) of the seniors 
received this service only once in the past year; over half 
(55.7%, N = 64) described the receipt of this service as on-going 


occasional. 


Over ninety per cent indicated that the service they 
received was “enough help" (92.2%, N = 106) and the "right kind 
of. help" (9B4e por iicer 14). Use of this service was largely 
initiated by the respondent (81.9%, N = 95), although in-= some 
cases it was arranged by the housing project staff, such as the 
CRW (7.8%; (Nv (= 19), wthe superintendent (374%, N = 4) or the 
Lesadential council (5.23, | Ne=sople Without this help, sixteen 
per cent (15.7%, N = 18) indicated they would not have been "able 
to get by", Aandwea further thirty-elghttpermcent (86.3%, N = 44) 
indicated they would only have been able to get by with "a lot of 
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TABLE A. 1.12 


SENIOR CITIZEN PUBLIC HOUSING RESPONDENTS 
BY HELP FROM HOUSING PROJECT STAFF 


N 
(a) In the past year, have you or 
any family member ever received 
help from housing project staff? 
Yes ial 
No 363 
(b) What kind of help/service was this? 
Repairs and maintenence 95 
Interview with community relations 
worker 9 
Other We 


Ow area N= soletiG: 


(c) Where did you receive this help? 


In the Home 102 
In Building/Project 6 
Out of Building/Project 7 

Total SN = a5 


(d) In the past year, how often did 
you receive this help? 


Once a week 2 
1 to 3 times a month 3 
Less than once a month 105 
Other 5 


rOweaulen Niue=metidtes) 


(e) How long would you estimate you 
received (or have been getting) 


this help? 

A few times only O7 
Less than 6 months 5 
6 months to one year 14 
More than one and up to two years 5 
More than two and up to three years 4 
More than three and up to four years 7 
Over four years 42 
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TABLE A. 1.12 (Continued) 


(f) Was this help on-going regular, 
on-going occasional or time 
limited? 


Once 

On-going, regular 
On-going, occasional 
Time limited 


Total: Nuss 
(g) Did you receive enough help? 
Yes 
No 
Total N = 


(h) Was it the right kind of help? 


Total N 


(i) How did you arrange for this help 
or service? 


Myself 
Community relations worker 
Residential Council 
Superintendent 
Relatives 
Public health nurse 
Total N = 


(j) Without help, would you have been 
able to get by? 


With no difficulty 
A ylkittatgliemctinf fal Guulaty: 
APiGte"Ol aif ficuley 
Not at all 
Tovah ene 
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A.l.13 Drop-In Centres 


In. the ‘past. Year), one wine five (20.Us 5 oN y=, 96) 9 senior 
respondents made use of a drop-in centre, where they generally 
attended a club meeting (70.8%, N=68), or went to bingo, bowling 


or swimming (20.8%, N = 20) (see Table A.1.13). About half 


(50.0%, N = 48) of the drop-in centres were in the resident's 
building or housing project itself. The frequency of visits to 
the drop-in centre varied somewhat among the seniors. Over 


one-half (51.0%, N = 49) of those attending did so at least once 


a week, while about one-quarter (22.9%, N = 22) went less’ than 
once a month. Many of the senior respondents had been attending 
drop-in centres for an extended period of time. For ‘example, 


fifty-five per cent (55.2%, N = 53) of the respondents had been 
visiting a drop-in centre for over four years. Attendance at a 
drop-in centre tended to be on-going and regular for most of the 


seniors (748s 76 N See 7), 


The vast majority of respondents described the help received 
from this centre as "enough help" (93.5%, N = 87) and "the right 
Eamid » of help" (94.6%, N= 68)" Arrangements for attending a 
drop-in centre were largely made either by the respondents 
themselves (44.83, N = 43) or through a. residential council 
(SU Sees Sp Se iG) )) About sixteen per cent (16°.6%, N = 16) felt 
that without help from a drop-in centre they would have had "a 
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TABLE A.1.13 
SENIOR CITIZEN PUBLIC HOUSING RESPONDENTS 
BY HELP FROM DROP IN CENTRES 


(a) In the past year, have you or 
any family member ever received 
help from a drop in centre? 


Yes 96 
No 383 


(b) What kind of help/service was this? 


Clubs and meetings 68 
Bingo, swimming, bowling 20 
Other entertainment 8 

Total N = 96 


(c) Where did you receive this help? 


In the Home 3 
In the Building/Project 48 
Out of Building/Project 45 


Total N = 96 


(d) In the past year, how often did 
you receive this help? 


4 times a week or more i 
2 or 3 times a week 25 
Once a week aly 
1 to 3 times a month Zo 
Less than once a month 22 


TotaleNe= 96 


(e) How long would you estimate you 
received (or have been getting) 
this help? 


A few times only 


0) 

Less than 6 months 6 
6 months to one year 9 
More than one and up to two years 6 
More than two and up to three years 10 
More than three and up to four years 7 
Over four years 5S 
To talin = 196 
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TABLE A.1.13 (Continued) 


(f) Was this help on-going regular, 
on-going occasional or time 
limited? 


Once 

On-going, regular 
On-going, occasional 
Time limited 


Total N = 
(g) Did you receive enough help? 
Yes 
No 
Total N = 


(h) Was it the right kind of help? 


Yes 
No 
Total N 


" 


(i) How did you arrange for this help 
or service? 


Myself 
Residential council 
Neighbour/Friend 
Community group 
Church 
Ad or Sign 
Relatives 
Public health nurse 
Physician 
Total N = 


(j) Without help, would you have been 
able to get by? 


Witth snomdacht acuity, 
AN Motigiclie Claire nemIney 
JX Mone ie laser lo lesy 
MORE Eye aL Il 
Total NV= 
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APPENDIX 2: METHODOLOGY TABLES FOR THE AGENCY SURVEY 
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TABLE A.2.1 


Final Response Rates for the 
Support Service Providers Survey 


Municipalities Number of Response Number of 

Agencies/ Rates Completed 

Services Questionnaires* 

Contacted (Nee) vA (oN) 7h 
Toronto S50 (E41) 327.0 (SS) 50.5 
Sudbury 22 (d7)'e palais ( 28) 252 
Peterborough 23 @ abel STSHes, ( AS) Zilere 
Belleville a3 (2S) MSO Oke2 (726)) 30.8 
St. Catharines 13 (@ MED) tele? (22) A Dai 3 
London 34 CRAY ENS (4S7) 18.6 
Owen Sound 18 (GT Ge (2a) INS) 5 F 
Total alge) (126) (224) 


* Each respondent was asked to complete a questionnaire 
for each sampled housing project in their jurisdiction 
there are therefore more responses than respondents 
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TABLE A.2.2 


Types of Respondents 
Grouped According to-Job Title 


Job Title (GN®) VA 
Community Relations Worker (S78) tees 4c 
Public Health Nurse : (@S9) das 


Executive Director, Director 
Assistant Director and 


Administrator (2:9) 8.5 
Police Official (179 176 
Supervisor/Senior Co-ordinator ( 14) 653 
Income Maintenence Officer (abe) 5.4 
Manager (no) 4.0 
Chairperson (3) Bed 
Project Officer (6) Ds 
Salvation Army Officer (ues) De P 
Senior Counsellor (e273) 13 


All Others: Board Member, Credit 
Counsellor, Team Leader, Staff 


Lawyer, Specialist, Etc. G9) 4.0 
Title Not Given (eee?) So Al 
Total (224) 100.0 
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Av2e3 
Phase One Mailing List for Survey of Support Service Providers 


Belleville 


Big Brothers Association 

Big Sisters Association 
Childrens' Aid Society 
Community and Social Services 
Community Relations Worker 
Department.of Social Services 
Police Department 

Salvation Army 


United Community Services 
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London 


Big Brothers 

Big Sisters 

Canadian Red Cross 

Central Volunteer Bureau 
Committee for Children and Youth 
Community and Social Services 
Community Relations Workers 
Family and Childrens' Services 
Family Centre/Mission Services 
Family Consultant Service (London Police Department) 
Family Counselling Centre 
Information London 

Salvation Army 

Seniors Bureau 

Social Services Division 


Unemployment Help Centre 
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Owen Sound 


Big Brothers 

Big Sisters 

Bruce County Social Services 

Canadian Red Cross 

Childrens' Aid Society 

Community and Social Services 

Community Relations Workers 

Grey/Owen Sound Social and Family Services 


Salvation Army 
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Peterborough 


Big Brothers and Big Sisters 
Canadian Red Cross 

Childrens' Aid Society 

Childrens' Liason Committee 
Community Relations Workers 

Family Counselling Service 

Family Resource Centre 

Home Care Program - Peterborough Health Unit 
Meals on Wheels 

Ontario Ministry of Social Services 
Peterborough Health Unit 
Peterborough Information Centre 
Police Department 

Salvation Army 

Senior Citizens' Council 

Senior Citizens' Information Bureau 
Seniors' Counselling Service 

Social Planning Council 

United Citizens' Organization 


Volunteer Bureau 
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St. Catharines 


Big Brothers and Big Sisters 
Community Rebaeiens Workers 
Family & Childrens' Services 
Health Services Department 
Salvation Army Family Services 
Social Planning Council 


Social Services Department 


Sudbury 


Canadian Red Cross 

Childrens' Aid Society 

Childrens' Services Advisory Group 
Community and Social Services 
Manitoulin-Sudbury District Health Council 
Ontario Legal Aid Plan 

Ontario Provincial Police 

Salvation Army 

Social Services Administrative Board 


Sudbury and District Health Unit 


Metro 


Community Relations Workers for the Sampled Housing Units 
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A.2.4 


Phase Two Mailing List for Survey of Support Service Providers 


Belleville 


Bellville General Hospital (Home Care Patient Referral) 
Hastings & Prince Edward Counties Health Unit 
Red Cross Homemaking Services 


Victorian Order of Nurses (Home Nursing Services) 


London 


Canadian Red Cross Society/Meals on Wheels 
Community and Social Services 

Community Home Support Program 

Friendship in Action 

Legal Aid Plan 

LOrdsbigin Public School 

Middlesex London District Health Unit 


Victorian Order of Nurses 
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Owen Sound 


Bruce Grey Childrens' Services 

Grey County & Owen Sound Health gene scee 
Home Care Services 

Meals on Wheels 

Owen Sound Day Nursery 

Owen Sound Police Depatment 

Victorian Order of Nurses 


The Womens' Centre 


Peterborough 


Activity Haven 


Victorian Order of Nurses 


SieCcacthanrunes 


Associated Services 
Chief of Police 
Information Niagara 
Meals on Wheels 


Senior Citizens' Recreation Centre 
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Sudbury 


Canada Employment Centre 

La Service Familial de la Region de Sudbury, Inc. 

Meals on Wheels 

New Horizons - Department of National Health and Welfare 
Senior Citizens' Association 

Senior Citizens' Club 

Sudbury and District Health Unit 

Sudbury Community Legal Clinic 

Sudbury Community Service Centre 


Victorian Order of Nurses 
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Metro 


Bellcrest Childrens' Centre 

Canadian Red Cross Society/Toronto Scarborough/Jane Finch 
Catholic Childrens' Aid Society 

Childrens' Aid Society of Metro Toronto 

Community Guardians 

Community Occupational Therapy Associates 

D. B. Hood Community School 

Dixon Hall Neighbourhood Social and Family Service Centre 
Etobicoke Health Department 

Family Service Association of Metro Toronto 

Meals on Wheels 

Metro Toronto Branch Visiting Homemakers 

Metro Toronto Department of Community Services 

Metro Toronto Police Department 

Ministry of Community and Social Services - Family Benefits 
North York Department of Public Health 

Sacred Heart Family and Child Centre 

Scarborough Community Legal Services 

Scarborough Department of Health 

Scarborough Volunteer Centre 

Teesdale Community Centre 

Victorian Order of Nurses 

Warden Woods Church and Community Centre 

West Hill Community Services 

Willowridge Neighbourhood Centre 


York Community Services 
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York West Meals on Wheels 


york West Services for Seniors 
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APPENDIX 3: METHODOLOGY: TENANT SURVEY 


APPENDIX 3: METHODOLOGY: TENANT SURVEY 


A.3.1 Study Population and Sampling Design 


The study population consisted of seniors (age 68 or more) 
fiving in public’ housing in the province: “or TVOntario. The 
majority of housing authorities within the province supply 
information about their tenants into the Unit Tenant Master File 
(UTMF) maintained by the Ministry of Housing. The UTMF is coded 
in the Operational Financial Information System (OFIS) and may be 
linked to the Building Address File (BAF) maintained by that 
ministry. Since some of the information to be used in the 
analysis is to come from the OFIS data source, it was necessary 


to draw the sample of tenants to be surveyed from this data base. 


Not all housing authorities computerize their tenant 
information using the UTMF, and, asa result ,,. this ojgroup «was 
excluded from the sampling population. The excluded group 
comprises tenants in housing projects in small towns and rural or 
northern areas. Consequently, the sample drawn for purposes of 
this study was not a random sample of all housing projects’. in 
Ontario, but rather only of those housing authorities linked to 


the Ministry's UTMF. 


About. thirty-five. .per.cent..(35.4). of thes »—public housing 


tenants on this file resided within the Metropolitan Toronto area 


and the remaining lived in other municipalities across Ontario. 
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The sampling method employed a three stage probability 
process including the selection of municipalities in which to 
sample; the selection of housing projects to be sampled within 
the selected municipalities and; the selection of senior and 
family tenants within selected housing projects. Each stage will 


be discussed in more detail below. 


Selection of Municipalities - 


The study design called for 1809 interviews in total. Based 
on the proportion of public housing tenants located in and 
outside of Metropolitan Toronto 354 tenants were selected from 
the Metropolitan Toronto area (yncPuding” Toronto,  Ecobicoke, 


Scarborough, York and North York) and 646 tenants from elsewhere 


innmrOntario ; Outside Toronto six municipalities were randomly 
selected to represent other Ontario municipalities. These 
included Belleville, London, Owen Sound, Peterborough, St. 


Catharines and Sudbury. 


Selection of Housing Projects - 


The second stage involved the determination of senior and 
family tenant population for each community and for each selected 
housing project. The number of interviews to be completed in 
each municipality was to be proportionate to the total number of 


family and senior citizen tenants in public housing in each 


municipality to the total number of tenants for 2 ene, sax 
municipalities, Table A.3.1 shows the figures used to determine 
the number of interviews in each municipality. Note that at the 
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TABLE A.3.1 


Survey of Service Use Patterns of Public Housing Tenants in Ontario 
Sampling Frame 


Number of Number of 
Municipalities & Total Tenants to be Interviewed Housing Projects 
Housing Authorities Number of Number of Number of = -~----------------n-n-ne- 0 rene - 22 --------------- 
Tenants Families Seniors Total Family Senior Family Mixed Senior 

St. Catharines, 

North Niagara 1,032 416 616 87 35 52 2 0 2 
London, 

London & Middlesex 3,123 858 2,265 264 73 191 3 0 6 
Owen Sound, Grey 

County & Owen Sound S01 148 353 43 13 30 2 Lt) 2 
Peterborough, 

Peterborough 684 369 315 S8 31 27 2 0 2 
Belleville, Hastings 

& Prince Edward 617 210 407 $3 i8 35 2 0 2 
Sudbury, 

Sudbury District 1,667 1,023 644 141 87 S4 4 ) 2 
Sub-Total, Six 

Communities Outside 

Metropolitan Toronto 7,624 3,024 4,600 646 257 389 15} 0 16 
Metropolitan Toronto* 

Metropolitan Toronto 29,282 20,112 9,170 354 244 110 0 agies 0 
Total 36,906 23,136 13,770 1,000 501 499 15 19 16 


* Comprised of 7 municipalities excluding East York 


*4 In Metropolitan Toronto, senior citizens and families reside in mixed housing projects 
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time of sampling, it was not possible to distinguish family 
tenants from seniors tenants in Metropolitan Toronto. As well, 
the Ontario Housing Corporation is only one of many suppliers of 
public housing in Toronto. Seniors' housing, for example, is 
also supplied through the Metropolitan Toronto Housing Company 
Ltd, and by Cityhome. As such, the pattern of supports received 
by seniors in Toronto may not be an accurate reflection of the 


situation of all seniors in public housing in Metro. 


Selection of Tenants Within Selected Housing Projects - 


Finally, the third stage of sampling involved randomly 


selecting seniors and tenants in each of the selected projects. 
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A.3.2 Census Demographics of Municipalities Surveyed 


Table Pa 2 presents “the total populations and the 
population broken down by age groups for. each municipality 
according to the’ 1981 Census, In terms, of oVerall population 
Size, the municipalities. are ranked in descending order as 
follows: Metropolitan Toronto (2,136,498), London (254,275), 
sudbury (12450915), Sey Catharines (91,83), Peterborough 
(60,635), Belleville (34,898) and Owen Sound eS BAS oe ee Sudbury 
appears to have proportionately more young people under the age 
of 19 (32.4%) than the other municipalities (which range from 
27.02 for Metropolitan Toronto to SG,6% Afor Se. Catharines). 
Owen Sound (20.8%) and Peterborough (19.9%) had the highest 
proportion of older residents (68 years and over), compared to 
Berreviile G1s570%) . St. Catharines (16.6%), Metropolitan Toronto 


(Aes oe), Londen (14.3%)! and Sudbury #(13 ..43). 


A second demographic characteristic compiled for each 
municipality was private household income (see Table A.3.3). The 
median private household income, according to the 1981 Census, 
was slightly higher in the larger municipalities of Metropolitan 
POLONLS (923 7301)", | St. Catharines” (S21 ,256) sand London (8207635) 
than in gthe | three smaller municipalities of Peterborough 


($19,866), Belleville ($18,598) and Owen Sound (ony fl 7) . 
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TABLE) AVS. 3 


Median Private Annual Household Incomes 
for Each Municipality 
(1981 Census) 


Municipality Median Private Number 
Annual of 
Household Income Households 


Belleville, $18,598 13,280 
London, $20,635 MSG SAS 
Metropolitan Toronto IAS vrs \0)a 776,380 
Owen Sound, $17,417 TFS 
Peterborough, $19,866 227005 
St. Catharines, $21,256 44,380 
Sudbury, $21,010 32,030 
Total SIN SES) 
(Source: 1981 Census of Canada. "Population, 


Occupied Private Dwellings, Private Households 
and Census and Economic Families in Private 
Households" Ottawa, Minister of Supply and 
Services, Canada, ISBN 0-660-51669-1) 
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A.3.3 Study Design and Methodology 


Preliminary versions of the questionnaires were prepared 
under separate contrac. by Forma Consultants. These 
questionnaires were subsequently revised by Social Data Research 
under the supervision of the Steering Committee (see Appendix 1 


for copies of the questionnaires). 


The tenant survey included questions on the need for and use 
of supports, both formal supports such as those provided by 
social service agencies, community groups or organizations and 
informal supports (i.e. assistance provided by family, friends 
and neighbours). Also included were questions on health and 
demographic and personal characteristics (i.e., age, sex, 
household status, education, income). There is a growing body of 
gerontological research in these areas and the decision was made 
to use selected items from previous research instruments as 
measures in| this survey. As well, a survey of elderly residents 
in Ontario had been conducted by the United Senior Citizens of 
Ontario 7 (usCco)” inv ilse2. Many of the areas of interest on the 
USCO survey overlapped with the concerns for senior tenants in 
public housing. The decision was therefore made to use 
(sometimes in a modified form) many of the questions from this 
survey. This would allow comparisons of findings for the public 
housing seniors to elderly persons in general and indicate how 
public housing seniors may (or may not) differ in their need for 


and use of supports, 
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Items were selected from the Older American Resources and 
Services Program (OARS) and the Instrumental and Physical 
Activities of Daily Living Scale (ADL) (see (Ouestion: 3)" to 
measure the ability of seniors to perform activities of daily 
living. These items were modified for purposes of this survey. 
A somewhat different version of the OARS ADL was used in the USCO 
survey, but some comparisons are possible. Other areas of 
interest addressed by both this survey and the uSCO survey 
included social contacts with family and friends, health, use of 
the health care system, receipt of assistance, the use of 
specific social service or community agencies and basic 


demographic variables. 
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A.3.4 Fieldwork Procedure 


Prior to the personal interview, tenants in the sample were 
sent a pre-notification letter from the Ministry of Housing and 
signed by the Director of Housing Policy and Program Development 
Branch. This letter informed them about the study; asked for 
their assistance; and told them that an interviewer would be 
calling at their home to arrange an interview. The tenant survey 
was carried out by a team of twenty interviewers across’ the 
province. Each interviewer was assigned a sample of tenants from 
one or more housing projects. Interviewers spent the day in a 
project, calling upon the designated tenants and arranging a 
mutually convenient time to interview the tenant. Tenants were 
given the opportunity to refuse to participate if they so 


desired. 
The interviewing began in mid-January of 1985 and was 


largely completed by March 1, 1985. Interviews took about one 


hour, on the average, to complete. 
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TABLE A.3.4 


Public Housing Senior Citizen Tenants 
by the Target and Actual Number of Interviews 


Municipality Target Number of 
Number of Interviews 
Interviews Completed 
Sudbury, $4 56 
London, aS Be aLSus 
Belleville, 35 35) 
St. Catharines, S74 Sy? 
Owen Sound, 30 SHE 
Peterborough, SS 28 
Metropolitan Toronto* ea 87 
Total SIS )7/ 479 
* Note, the target proportions of senior citizen 
and family respondents for Metropolitan Toronto 
were Not KnOwnee prior tothe Unitvation of.) tenant 
interviews. The number interviewed is however in 


proportion with the number of senior citizen public 
housing tenants in Metropolitan Toronto. 
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A.3.5 Response Rates and Biases 


Table A.3.4 shows the target and actual number of interviews 
obtained in each of the municipalities. While it was possible to 
“identify seniors versus families in public housing in six of the 
municipalities prior to the interview, this was not possible in 
TOLOntO:. Consequently, we were not able to target the number of 
seniors interviews to complete in Toronto prior to the fieldwork 
stage of the study. The data in Table A.3.4 verifies that, with 


two minor exceptions, the number of interviews completed reached 


the number targeted for that municipality. 


Table A.3.5 shows that, |.of those contacted, .90. 4. per cent 
were interviewed, 15.8 per cent refused to be interviewed and 3.9 
per cent were contacted but not interviewed. This last “group 
included those who asked the interviewer to call back for an 
interview at a later time, however, before the interview could be 
undertaken, the target number of interviews for that housing 


project or municipality had been reached. 


The response rate varied somewhat by municipality. For 
example, Table A.3.5 shows that the response rate was lower in 
Metropolitan Toronto. (75.0%) ‘and higher in Sudbury ((849%)\.) se. 


Catharines (83.9%) and Peterborough (84.9%). 
the vetusal rate was 15.8 per cent, ‘algnough ity “did “vary 


from municipality to municipality. Rates in London (11.3%) and 


Toronto (13.3%) were slightly higher, than in: Sudbury .(4.6%) and 
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TABLE RASS 
Public Housing Seniors Fieldwork Report 


Municipality Housheolds Per Cent Per Cent Per Cent 
Contacted Interviewed Refused Non Response* 


Sudbury, 66 84.9 4.6 LORS 
London, 238 80.3 Pes 8.4 

Belleville, 44 Wc So dk 11.4 
St. Catharines, 62 8359 3.2 LAS, 
Owen Sound, oe 81.2 Sra: 10.8 
Peterborough, 33 84.9 Sloeh 6.0 

Metropolitan Toronto 116 W530 LORS 14.7 
Total 596 80.4 ie} oak ORS 


* Includes households that asked the interviewer to call back for 
interview at a later time, however, before the interview could 
undertaken, the target number of interviews had been reached. For 
more detail see the tables in Appendix 4. 
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St. Catharines (3.2%) where the least people refused. 


Interviewers were asked to comment in detail on the reason 
for each refusal. Analysis of this data suggests that there was 
no disproportionate tendency for those who refused to do so for 
health-related reasons. (See Appendix 5 for a detailed breakdown 
of refusals and non responses). As well, a comparison of the 
ages of those who were interviewed and those who refused indicate 


no age bias in the response rate. 
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A.3.6 Sample Bias 


The distribution of age, household status and sex of senior 
respondents were compared to the distributions for heads of 
households for all public housing tenants in Ontario on the 
Ministry's UPME* and+"to “the \distribut rons) *for F*the eleven 
municipalities surveyed. Table A.3.6 shows that the public 
housing tenants surveyed tend to be somewhat older, on the 
average, than seniors who are heads of households in public 
housing generally. These data also show that females were 
disproportionately surveyed (78.5% vs. TY 2S OL tne UTMF 
population). Tenants who live alone were also over represented 
in the survey (89.8% vs. 83.0% of the UTMF population). These 
sample biases may partly be explained by the fact that the survey 
was conducted during the winter of 1984 and these groups of 
tenants were more likely to be at home than the younger tenants. 
As well, those interviewed were not necessarily the heads of 
households, but tenants who were home at the time and willing to 


be interviewed (i.e., female homemakers). 


These sample biases are important to consider if the reader 


wishes to make any projections from the sample to the population 


of public housing tenants. 
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TABLE A.3.6 


Age Groupings, Household Status and 
Sex of Household Head, 
in the Population of Public Housing Tenants in Ontario*, in 
the Population of Tenants in the Eleven Communities Surveyed 
and in the Sample of Tenant Respondents 


Demographic Provincial Tenant - Tenant 
, Characteristics Tenant Population Respondent 
Population* in the Eleven Population 
Communities 


Age of Household Head 


60 to 74 60.9 66.0 49.5 
75 to 84 Slats} OREN AG Seka ak 
85 or More Grow, 5.3 ORAS 


Household Status 
Lives Alone Ssno 80.6 89.8 
Is Not Alone alee) 19.4 AOR EZ 


Sex of Household Head 


Male Zon 30.8 Zanes) 
Female Wale 2 69.2 Gees 
Total Ni 27, LBA 13,874 479 


* The provincial population of tenants is derived from 
the Ministry of Housing, Unit Tenant Master File, a large 
data base of tenant data. It contains data for about 80 
per cent of public housing tenants in the province. Those 
tenants not included in the UTMF file reside in rural or 
smaller centers. The centers included are: Belleville, 
Cambridge, Guelph, Hamilton, Kingston, Kitchener/Waterloo, 
London, Mississagua, Metropolitan Toronto, Niagara Falls, 
Ottawa, Owen Sound, Peterborough, Sault St. Marie, St. 
Catharines, Sudbury, Thunder Bay and Windsor. 
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Azoe? SCOULhg 


A detailed manual which includes instructions on how to code 
each question was prepared for the coders. The coding process 
involved the assignment of numbers to all information recorded. 
Four coders were trained and the first several questionnaires 
coded by each coder were checked thoroughly for errors. After 
the supervisor was satisfied that each coder was accurate and 
reliable, questionnaires were then randomly checked for errors. 
Since most of the questions in the questionnaire were closed- 
ended and pre-coded on the instrument itself, the bulk of the 
coding involved only the transfer of the code to a coding sheet. 
In some instances, however, the questions were open-ended and the 
coders had to refer to the coding manual for the correct code for 
particular answers. Codes were developed for open-ended 
questions and added to the manual as they were being coded. The 


coding manual is available through the Ministry of Housing. 
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TABLE A.3.7 


Senior Citizen Public Housing Respndents, 
Survey, Reliability as Reported by the Interviewers 


Tenant Co-operation 


Co-operative and Interested 410 85.6 
Co-operative but Indifferent 36 Us 
Changeable, Anxious 1S 3} gal 
Suspicious, Guarded 10 20 
Hostile, Unco-operative v7, eS 
Missing aL 0.2 
Tenant Comprehension 
Quick and Correct 346 Wieiene 
Slow but Correct 89 18.6 
Slow and Confused 36 VES 
Quick but Not Correct 5 alice) 
Barely Able to Function 2 0.4 
Missing al OFZ 
Tenant Memory 
Good 389 83.0 
Fair 68 ale toak 
Poor ©) ike ©) 
Missing 4 ORS 
Reliability of Answers 
Completely Reliable 388 81.0. 
Reliable on Most 87 abs ab 
Reliable on a Few 5 0.6 
Missing al, Ole 
Tenant Activity 
Normally Active 413 86.2 
Confined to the House 61 Res fF 
Confined to a Wheelchair 3 0.6 
Confined to Bed sl QF 
Missing 1 OFZ 
Tenants With Distinguishable Disabilities 
Yes 154 3202 
No 323 67.4 
Missing 2 0.4 
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A.3.8 Data Entry, Editing and Analysis 


Once the data were coded, they were entered directly into a 
computer file by data entry clerks at the Ministry of Housing. 
Upon completion of data entry and verification, the data were 
edited for out-of-range and inconsistent responses (out-of-range 
responses are those in which there is no response category for a 
particular question which corresponds to the code that has been 
entered). Inconsistent responses are those which appear to 


conflict with responses to certain other questions. 


After the data had been edited using the procedures outlined 
above, a fully documented SAS data base was set up. Data from 
the Ministry of Housing UTMF was then merged with this SAS data 
base. A set of frequencies was produced (i.e., the incidence and 
percentage of coded responses to each question) and from this a 
frequency manual was developed. This manual is also available 


from the Ministry of Housing. 
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A.3.9 Impressions of the Interviewers 


The interviewers selected for the project were either 
experienced interviewers or professionals such as nurses or 
social workers. After completing the interview, the interviewers 
were instructed to "f£ill “Out, a “comment, sheet to provide 


information on the quality of the interview and the co-operation 


of the respondent. The interviewers reported that 93.1 per cent 
of the respondents were co-operative (see Table A.3.7). The 
interviewers' impressions of the quality of the interviews lend 


credence to the contention that the interviews accurately reflect 
the ‘situation of seniors in public housing across -the eleven 


municipalities surveyed. 


The interviewers were also instructed to comment on _ the 
activity level and any distinguishable disabilities exhibited by 
the seniors. While completely subjective, the interviewers did 
note that almost fourteen per cent of the seniors appeared to be 
"confined to the house" and that thirty-two per cent had a 
disability. The most frequent disabilities mentioned included a 


hearing problem (14%), immobility (7%) and a sight problem (5%). 
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APPENDIX 4: TENANT RESPONSE RATES TABLES 
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APPENDIX 4: TABLE 4 


SURVEY OF SUPORT USE PATTERNS OF PUBLIC HOUSING TENANTS IN ONTARIO 
SUMMARY OF TENANT REFUSALS FOR POTENTIAL MEDICAL REASONS 


TENANT Sub Total sub Total TOTAL POTENTIAL 
Ter Apendix 4 Apendix 4 MEDICAL REFUSALS 
Table l Table 3 
Seniors aks) 6 25 
Families S; 4 aR 
TOTAL 28 10 38 


POTENTIAL MEDICAL REFUSALS include Health 
Reasons, from Table 1, and from Table 3: 
Recent Death, Not Well, Hearing Difficulty, 
Too Tired and Questions Too Personal. 


The tenants who displayed potential medical 
refusals above were analysed to determine, 
whether their reason for refusal and age 
were in any way related. Upon examination, 
no such relationships were found. 


All tables in Appendix 4 were prepared by 
Brenda Nussey, Brenda Stewart and George 


Hough. 


FINAL REPORT DATE: 86/07/23 


A80 


APPENDIX 5: QUESTIONNAIRES 


2 ye eam ee Corrie 8 Getéraind 
OOS @ se leeatte (62) F404, Ok Op 7 
| < ernest cet ‘ ; 


Atti 4 vere srepered ty pi) + 
‘tone; Coe Gtevert sn Ceorge 


SG STer DAS) *Ses7a9 


b- : & - 
: Sar : 
a +?’ 
a WY jhe: 8 
cue eae Veg 
- * : 
-_ if) - 


SENIOR CITIZEN QUESTIONNAIRE 


A STUDY OF THE NEED AND USE PATTERNS 


OF SUPPORT SERVICES 


AMONG PUBLIC HOUSING TENANTS 


I.D. 


COMMUNITY AGENCY CARD 


Agencies Respondent Uses Refer to: 
(Please Check) Q23 


! 


Mi 


Q.4 


SENIOR CITIZEN QUESTIONNAIRE 


A STUDY OF THE NEED AND USE PATTERNS OF 
SUPPORT SERVICES AMONG PUBLIC HOUSING TENANTS 


NAME : 


PRUE SS et WS BESS INL SE NUS OS ears ieee Lane 


(Street Name arid No.) (Unit No.) (City or Borough) 


jTEEEPRHONE = 


P= else Start Finished of Call 


“COP SSE Har BSS A 
0 a a aE 
EE a 
Sn wll les ale Tp 
Paco sks violate ety 


INTERVIEWER: VERIFY TELEPHONE NUMBER IN CASE CALL-BACKS 
ARE REQUIRED. 


RECORD OF VISITS 


APPOINTMENT 
MADE 
Date Tiae 


LENGTH OF INTERVIEW Result 


FINAL RESULT 


she Completed 4. Not at home 
Foe Semi-Completed Se Te ore ainitirm 
Se Refused 6. Other (SPECIFY) 


NAME OF INTERVIEWER: 


ID OF RESPONDENT : 


INTRODUCTION 


Hol lO am aiame = Stas ee aes . We are conducting a study 


of tenant needs for the Ontario government. Did you 
recelve our letter? 


The purpose of the study is to increase our 
understanding as to how Senior citizens in assisted 
Housing find help for the kinds of needs that all people 
have from time to time. 


(INTERVIEWER: DO NOT READ UNLESS RESPONDENT REQUESTS 
INFORMATION ABOUT CONTENTS OF QUESTIONNAIRE. ) 


The questionnaire involves a number of questions about 
seniors, health and matters affecting health, 
convenience of services and facilities, social 
activities, social services, economic and related 
matters. 


The interview is strictly confidential, and YOUR ANSWERS 
WILL NEVER BE SEEN BY ANYONE OTHER THAN OUR RESEARCHERS. 
NO ONE WILL SEE YOUR ANSWERS, NOT EVEN THE GOVERNMENT 
MINISTRIES THAT HAVE HIRED US TO DO THE SURVEY. 


First, I would like to ask you some questions about 
yourself, your apartment, and your living arrangements. 


1.1 How many years have you lived in this 
neighbourhood? 


(Years) 


1.2 Could you tell me approximately what year you 
moved to this project? (PROBE) 


Now I have a few questions about your family and close 
relatives who do not live with you. 


2d 


I 


Do you have any children living elsewhere (daugtiters 
or sons)? 


iz Yes (IF YES) How many sons? ____ (Number) 


How many daughters? ___ (Number ) 


Pais No 
Do you have any other relatives living elsewhere? 


nlite Yes 
ne No 


(IF RESPONDENT HAS NO CHILDREN OR OTHER RELATIVES 
GOO ra 2S 


Where do the children (and/or relatives) that 
you can depend on live? 


Do you have : 
children and/or 
other relatives: 


How gany Other 
Children? Relatives? 
(Yes/No) 
(a) In the building? ae 
(b) In the surrounding 
neighbourhood? Ral pe 
(c) In the city or 
cosaunity outside of 
the neighbourhood? ede Lee? 
(d) Outside the city or 
poaeenriye re Wie’ ooh Be Pe Om A mee 
(IF RESPONDENT HAS NO CHILDREN GO TO Q.2.64) 


S ¥ is é T 0 a4ay NOA YISTA 
0} a809 SaAT}PT ad 
aSOT2 sNOA aaey 


— 


3) 


¢ % ¢ rA T 0 Sagoy JTAayy 
UT SaATJeTas asota 
JNOA aaS 03 09 


— 


q) 
c v £ é T 0 SaATe Tad 
aS0T2 4ay}0 INOA YIIM 

auoyd ayy uo yTe) (2) 


as0y 40 ©=- YH «YH «YUOW e Sa] 40 JaA@N 
yaay e = SBT] aaug =: SAT] yqUOH e 


oeneencemom emo oreo ewe woe ween coe oem eo eee oo omcoeoooooeoooeoe 


=noA OP Ua sO MOH 


(3°20 OL ODS *SBAILVY1ESY YSBHLO ON SVH LNSONOdS3Y JAI) 


(AHM 390d) Sseq < 
awes ay JZnody “Ce, 
a a a er ie (AHM 3d0ud) S4OW = T 


20628 SUPBA BAT PTP NOA Se ‘awes S14} 
qynoge 4o ‘SsSaT ‘uaupTTyd 4anoA yo Suow 38as mou MOA og 


g Y ¢ é T 0 gaday 
NOA ISTA 0} 3809 
UBJPTTYD 4NOA BAH (9) 


$ v ¢ 4 I 0 jsagoy 
Tay} UT UasPTTYs 
4JNOA aaS 04 09 (q) 


S ¥ £ (4 i 0 gauoyd ayy uo vaspTTya 
4NOA 03 TRL (2) 


as0y 10 «= aay @ «= YAH «YJUOH E ©=«SS8]7 10 =: AQN 
yaan e sagt] 32u) «= SABT] = YJUOW & 


womweon own ew wee ome oen nn ow ooo en one ww owe eee ee cores eoooeses< 


zmOA OP WAaIJO MOH 


“O 


DO you now see more of your close relatives (other 
than children), less, or about the same, as you did 
five years ago? 


More (PROBE WHY ) 
About the same 
Less (PROBE WHY) 


Gm r 


Do you have ary close friends that you can depend on: 


(ASK FOR EACH LOCATION) 


Yes No 

(a) In the building? 1 Be 
(b) In the surrounding 

neighbourhood? 1 = 
(c) In the city or community 

outside of the neighbour- 

hood? 1 2 
(d) Outside the city or 

community? al 2 


(IF NO FRIENDS GIVEN GO TO @.2.10) 


How often do you: 


Once 2 or 3 2or 3 4 Times 
a Month Tiaes Once Tises a Week 
Never or Less a Month awWeek awWeek or More 


(a) Talk on the phone 
with your friends? 0 1 2 3 4 5 


(b) Go to see your friends 
in their home? 0 1 2 3 4 5 


(c) Have your friends come 
to visit you here? 0 1 2 3 4 5 


Be, M0) Starting with yourself, could you tell me about 
the people who normally live in your household, 
their sex, age, and relationship to you? 

(LIST EACH PERSON, SEX, AGE AND RELATIONSHIP TO 
RESPONDENT) (PROBE - IS THERE ANYONE ELSE?) 


Can you tell me what each person usually does 
during weekdays, whether they stay home, work, 

go to school, day care, or what? 

(PROBE FOR PART TIME ACTIVITIES AND COMBINATIONS) 
(IF SCHOOL, WHAT GRADE IS IN?) 


6r. in School/ 
Activity, Work, Year in 
Education, etc. University 


(PROBE - IS THAT EVERYONE WHO LIVES HERE?) (IF MORE THAN 
10 PERSONS IN HOUSEHOLD, RECORD ALL INFORMATION BELOW. 


Now we would like to talk to you about whether you are 
getting help for the kinds of needs that all people have 
Meanie Mego timer 


First I will ask you about a number of things that people 
sometimes have difficulty with. 


Then I will ask you some questions about any help or services 
you may be getting. 


INTERVIEWER: NOTE THAT THE SAME QUESTIONS ARE ASKED BELOW 
FOR EACH OF EIGHT ACTIVITIES. FOR EACH QUESTION, THE 

OBGE GIG Exel Sa TO: (A) IDENTIFY NEED FOR HELP; 

(B) IDENTIFY IF HELP WAS RECEIVED; AND (C) ASK A NUMBER 

OF SUB QUESTIONS ABOUT THAT HELP. NOTE THAT MAIN SKIPS 

ON THE GRID ARE DOWN FOR EACH TYPE OF HELP, AND THEN 
ACROSS TO ASK ABOUT THE HELP RECEIVED FOR EACH SOURCE. 


3.1 Thinking generally of how things have been for 
you in the past year, how much difficulty have you 
personally had doing light housework? 
Would you say: 
ie No difficulty (GO TO 4.3.1.6) 
De Attends meu ty 
Die Amliotmon xcistimiculuscy 
ae Could not do at all by yourself 
Be (Does not normally carry out this activity...GO TO Cheon) 
Eos eee | What Was this ld inh ucul by 
Syenbels; In the past year have you ever had help with 
doing light housework? 
Ait. 06st 2O(EO TO rOeS18e) 
Ze No 
(IF RESPONDENT HAD NO DIFFICULTY AND NO HELP GO TO Ome 
(IF RESPONDENT HAD DIFFICULTY AND NO HELP ASK: ) 
Could you have used some help? 
ree No (GO TO Q.3.2) 
Pde. Yes...Why aren’t you getting help? 
(EON TORN Soy ee Orn eee 
Bache Who gave you this help? (CIRCLE CODES TO INDICATE 
EACH TYPE AND PROBE FOR OTHER HELP, “IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YOU WITH...7" 
NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 
Source 1 Source 2 Source 3S 
Spouse/Housemate ak ik a 
Children 2 2 2 
Other Family 5) 5 5 
Friend/Neighbour 4 4 4 
Project Staff 5 S 5 
Community Agency A fi 6 
Other 7. ¥ Wy 
Seen Do they (REFER TO SOURCE OF HELP) live: 
In your unit al al ih 
In your Bldg/Project 2 2 2 
Outside of your 
Bldg/Project 3} 5 x 
By Ag ber What kind of help did they: give you: 


eee ee we a ee ee ee ee ee 


Se eh a In the past year, how often did you receive this 
help? Would you say: 


4 times a wk or more 1 i 1 
2 or 3 times a week Be Z ie 
Once a week © 5 5 
1 to 3 times a month 4 4 4 
Less thar) once a month 5 5 5 
Other (SPECIFY) 6 & 6 
dais We How long would you estimate you received (or 
have beer) getting) this help from _____?_ 
(PLEASE RECORD EXACT NUMBER OF DAYS, WEEKS, 
MONTHS OR YEARS/OR EXACT DATES) 
Number of days, weeks 
mONncths/or Dates... «<perwknis yraeieseroh ee 
Source 1 Source 2 Source 3 
Soon Rad a (INTERVIEWER PROBE THEN CODE IF HELP WAS...) 
Once 1 aj! ab 
On-going,regular oD 2 i 
On-going,occassional 3) 5 S 
Time-limited 4 4 4 
Syeni eal Did you receive enough help? 
Yes Ai 1 1 
No 2 = 2 
Was it the right kind 
of help? 
Yes ) 1 1 
No Z 2 2 
ste eal How did you arrange for this help or service? 
Myself 1 ab dl 
CRW fie 2 He 
Public health riurse S cs 3 
Physician 4 4 4 
Community group 5 5 5 
Residential council 6 & ra 
Relatives i 7 ey, 
Other (SPECIFY) 
Kandly alle Without help from (each source) would you have been 


able: CtOLget. DY Wich NoOmcIsniel Guetta wcae dette cit ha cunt yc 
a lot OF Gitivenley.. of MOdmabercele: 


A iataitehOn Cli di ir ties telat 
6 La pele, dipna coulry 
AeelOts Onecliteh em il ty, 
Not at all 


BUM rR 
BWNH 
BOUNE 


NS 


NS 


ns) 


Thinking generally of how things have beer) for you 
in the past year, how much difficulty have you 
personally had doing heavy cleaning? 

Would you say: 


No Sie PleultymeGO Owe 5. ery) 

S Watgere the. ~lblirirayeniul ey 

‘SN Mies Oi cekaripeuuliey 

Could not. do at all by yourself 

(Does not normally carry out this activity...GO TO @.3.3) 


OS Ghee 


What was this difficulty? 


doing heavy cleaning? 


dpe Vos = Ces) 16> @.552.6), 
A. No 
(IF RESPONDENT HAD NO DIFFICULTY AND NO HELP GO TO @.3.3) 


(IF RESPONDENT HAD DIFFICULTY AND NO HELP ASK: ) 
Could you have used some help? 


ys No) )(GOs1OnGeseo 
oe Yes...Why aren’t you getting help? 


CSU RTONGSSLS)> 


Who gave you this help? (CIRCLE CODES TO INDICATE 
EACH TYPE AND PROBE FOR OTHER HELP, "IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YOU WITH...7" 
NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 


Source 1 Source 2 Source 3 
Spouse/Housemate 1 ak ay 
Children 2 2 Ze 
Other Family 3 3 3 
Friend/Neighbour 4 4 4 
Project Staff iS iS 5 
Community Agericy 6 & és 
Other w Wi 7 


Do they (REFER TO SOURCE OF HELP) live: 


In your unit ih il 1 
In your Bldg/Project 2 2 2 
Outside of your 

Bldg/Project S S 3) 


What kind of help did they give you: 


NS 


a 
ie) 


In the past year, how often did you receive this 
help? Would you say: 


4 times a wk or more 

2 or 3S times a week 
Once a week 

Teo use CaimMes nd, month 
Less thar once a month 
Other (SPECIFY) 


WAPUNE 
Tw OPdUNr 
OPUME 


it. 
it. 


How long would you estimate you received (or 
naverbeen getting) this help from" 2" 


(PLEASE RECORD EXACT NUMBER OF DAYS, WEEKS, 
MONTHS OR YEARS/OR EXACT DATES) 


Number of days, weeks 
months/or Dates 


Source 1 Source 2 Source 3 
(INTERVIEWER PROBE THEN CODE IF HELP WASE 2) 


Once 
On-going,regular 
On-going, occassional 
Time-limited 


BUNF 
PUNe 
BFUWNR 


Did you receive enough help? 


Yes 1 Z 1 
No 2 Zz fs 
Was it the right kind 

of help? 

Yes i! 1 ili 
No 2 Be 2 


How did you arrange for this help or service? 


Myself 

CRW 

Public health rurse 
Physician 

Community group 
Residential council 
Relatives 

Other (SPECIFY) 


NT OB GMM 
NG®OP CEN 
No GB GIN 


Without help from (each source) would you have been 
able to. get. by with no. difficulty, a little difficulty, 
a Lotrror di hi elelcy 4 Orme tm tance lel 


WithenO dihita culty 

Aa tet Lemcisk ta ciety 
iN eie Tone walls chron 
Not at all 


BUME 
BANH 
PUNE 


BI 


a 


2 


Thinking generally of how things have been for 
you in the past year, how much difficulty have you 


personally had preparing regular meals? 
Would you say: 


Wk UME 


No aa fficulty) (GO TO.Q.5.5.0) 

Amel etktats Momechith tl Gctlacy, 

iS Woe Gk ehyriravesuliay 

Could not do at all by yourself 


(Does not normally carry out this activity...GO TO @.3.4) 


What was this diftitiieulcy 


preparing regular meals? 


dies Yes. = A GOulOeGL oon e) 
ers No 


(IF RESPONDENT HAD NO DIFFICULTY AND NO HELP GO TO Q.3.4) 


(IF RESPONDENT HAD DIFFICULTY AND NO HELP ASK: ) 
Could you have used some help? 


es Now (GON TONQES =4)) 
72 Yes...Why aren’t you getting help? 


(GO TO Q.3.4) 


Who gave you this help? (CIRCLE CODES TO INDICATE 
EACH TYPE AND PROBE FOR OTHER HELP, “IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YOU WITH...7" 


NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 


Source 1 Source 2 Source 3 
Spouse/Housemate 1 1 1 
Children 2 fe 2 
Other Family 3 S) 3) 
Friend/Neighbour 4 4 4 
Project Staff S) S S 
Community Agency 6 és i 
Other vA 7. Ta 


Do they (REFER TO SOURCE OF HELP) live: 


ign) SEN “WYpalie al aL 
In your Bldg/Project 2 2 
Outside of your 
Bldg/Project 


ne 


ad 


=a 
~ 


1) 


What kind of help did they give you: 


a a na a a a a i ee 


——<——<S— SS a a a a a a a we 


12 


uit In the past year, how often did you receive this 


help? “Would you say: 


4 times a wk or more ih al wa 
2 or 3 times a week Z 3 2 
Once a week &S 3 oS 
1 to 3 times a month 4 4 4 
Less thar once a morth 5 S 5 
Other (SPECIFY) & 6 6 
ERS NGS How long would you estimate you Perea es (or 


have beer getting) this help from 


MONTHS OR YEARS/OR EXACT DATES) 


Number of days, weeks 
months/or Dates 


Source 1 Source 2 Source 3 
De Oy. (INTERVIEWER PROBE THEN CODE IF HEEP WAS...) 
Once 1 al al 
On-going,regular 2 2 2 
On-going, occassional a 5 eS 
Time-limited 4 4 4 
HST el Did you receive enough help? 
Yes uk al l 
No 2 2 a 
Was it the right kind 
of help? 
Yes 1 1 iL 
No 2 2 2 
pe How did you arrange for this help or service? 
Myself 1 of 1 
CRW Pr Zz fe 
Public health riurse 3 3 5 
Physician 4 4 4 
Community group 5 5 Ss 
Residential council é 4 6 
Relatives Ti 7 Wi 
Other (SPECIFY) 
| gn =n ea eT II By Sk is ees ix ra] iz 
cee te Without help from (each source) would you have beer 


able to get by With no ditficiuiny, a Jittie diptacmney. 
a, LOt-Ote Gita CU ney 5) Oe not ad tercelelce 


WisGiienOnciuhteeulaty 
Aue leleteo ie Teta et Culntzy, 
Ap LOt. One clit aoe LOuty 
Not at all 


BUMMER 
BUME 
PUNE 


13 


3.4 Thiriking generally of how things have been for 
you in the past year, how much difficulty have you 
personally had shopping for groceries? 
Would you say: 
as. No difficulty CGO TO 023245) 
Hae ry Tesi terete elapip edubicy 
Ve Ss Nee Cyr @piiriientihie 
ae Could not do at all by yourself 
Si. (Does not normally carry out this activity...GO TO @.3.5) 
3.4.4 What Was) Ells 1c tai lc Ulete yes 
Be Chole In the past year have you ever had help with 
shopping for groceries? 
the Yes: -—- “(GOTO Q.35420) 
2. No 
(IF RESPONDENT HAD NO DIFFICULTY AND NO HELP GO TO @.3.5) 
(IF RESPONDENT HAD DIFFICULTY AND NO HELP ASK: ) 
Could you have used some help? 
Le No! CGORTONGaSaS) 
BD Yes...Why aren’t you getting help? 
(GOATO GE345)i) ose aos ee aT. 
3.4 se Who gave you this help? (CIRCLE CODES TO INDICATE 
EACH TYPE AND PROBE FOR OTHER HELP, “IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YOU WITH...?7" 
NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 
Source 1 Source 2 Source 3 
Spouse/Housemate 1 1 5 
Children fe 2 2 
Other Family 3 3 . 3 
Friend/Neighbour 4 4 4 
Project Staff 5 5 5 
Community Agency é & 6 
Other ¥ 7. 7. 
32h fe: Do they (REFER TO SOURCE OF HELP) live: 
In your wnit. it 1 ale 
In your Bldg/Project 2 2 B 
Outside of your 
Bldg/Project. B) S 3 
3.4.e What kind of help did they give you: 


ty 
Y- 


CI 


oot 


4.f 


In the past year, how often did vou 
help? Would you say: 


4 times a wk or more al 1 Al 
= OF 3S times a week A ie Zz 
Once a week 3 3 3 
1 to 3 times a month 4 4 4 
Less thar once a morith 5 5 5 
Other (SPECIFY) 6 6 6 
How long would you estimate you Soa (or 
have beer getting) this help from _____?_ 
(PLEASE RECORD EXACT NUMBER OF DAY Sis WEEKS, 
MONTHS OR YEARS/OR EXACT DATES) 
Number of days, weeks 
months/or Datestiitc BS eae bed Sele 

Source 1 Source 2 Source 
(INTERVIEWER PROBE THEN CODE IF HELP WAS...) 
Once 1 at at 
On-going,regular 2 oB 2 
On-going,occassional 3 5 S 
Time-limited 4 4 4 
Did you receive enough help? 
Yes 1 1 if) 
No . 2 je a 
Was it the right kind 
of help? 
Yes al i al 
No 2 Zz 2 
How did you arrange for this help or service? 
Myself al 1 Tt 
CRW 2 eo 2 
Public health nurse 3 3S aE 
Physician 4 4 4 
Community group 5 5 5 
Residential council és & & 
Relatives 7 7 Hy 


Other (SPECIFY) 


m 


Without help from (each source) would you have been 
celta chink ft vend ty. 


able to cet by wrth ropdi ti 1c tee yes 
a Lot of drificiiltve, of notmakey al 


Hilealay ipken Coble paler vy lien’, 
A Littler d ihk 2 euisiey, 
ZV Wbohe wor vehi np palWerwUliey 
Not at all 


BUNH 


LS 


fadMH 


pa 


BUNe 


receive this 


besa 


~~) 


C4 


_5 Thinking generally of how things have been for 
you in the past year, how much difficulty have you 
personally had banking and preparing bills? 
Would you say: 


ORUNE 


Nn 
ay 


No: ditticultve (Gms Tos G25. Sea) 

Aw leistite em chalstehel Gumates/ 

XS Moe Gir chirp weMl ey 

Could not do at all by yourself 


(Does not normally carry out this activity...GO TO Q.3.6) 


What Was sthisudissh culty 


banking and preparing bills? 


1G; Yes: — G0" 1G. G2 52 St cp 
Ee No 


(IF RESPONDENT HAD NO DIFFICULTY AND NO HELP GO TO @.3.4) 


(IF RESPONDENT HAD DIFFICULTY AND NO HELP ASK: ) 
Could you have used some help? 


rs No (GO TO 4.3.6) 
oe Yes...wWhy aren’t you getting help? 


GGOUTOROR SEG 


Who gave you this help? (CIRCLE CODES TO INDICATE 
EACH TYPE AND PROBE FOR OTHER HELP, “IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YOU WITH...?" 


NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 


Source 1 Source 2 Source 3 
Spouse/Housemate it 1 it 
Children & 2 B 
Other Family 5 So BS 
Friend/Neighbour 4 4 4 
Project Staff S 5 IS) 
Community Agericy € é & 
Other i Te Wh 


Do they (REFER TO SOURCE -OF HELP) live: 


gy SoU Winialie i al iL 
In your Bldg/Project Zz fe Be 
Outside of your 

Bldg/Project 3 3 5 


What kind of help did they give you: 


In the past year, how often did you receive this 
help? Would you say: 


4 times a wk or more nt il Ay 
2 OFS times a4 Week B 2 ee 
Onc2 a week 3 3 5 
1 to 3 times a month 4 4 4 
Less thar once a morith iS 5 5 
Other (SPECIFY) G to 6 
How lorig would you estimate you received (or 
have been getting) this Che Lies TCM tee ok “ata 
(PLEASE RECORD EXACT NUMBER OF DAYS, WEEKS, 
MONTHS OR YEARS/OR EXACT DATES) 
Number of days, weeks 
Rs a Dates fa Sh Me ES hw. |! 8 Me eras 
Source 1 Source 2 Source 3 
(INTERVIEWER PROBE THEN CODE IF HELP WAS...) 
Orice 1 a 3 
On-going,regular 2 Pe 2 
Orn-goirig, occassional 53) = aS 
Time-limited 4 4 4 
Did you receive enough help? 
Yes at we l 
No Zz ie 2 
Was it the right kind 
of help? 
Yes aL asi l 1 
No a 2 2 
How did you arrange for this help or service? 
Myself al uM dk 
CRW Ps 2 Ps 
Public health nurse 5 Bi SS 
Physician 4 4 4 
Community group 5 S S 
Residential council é A és 
Relatives 7 7 We 


Other (SPECIFY) 


a 
mo 


Without help from (each source) would you have 


able to get by with no Git tie ht ssa lt les he a aitelacea tle tha 


ad 40t of difficulty, or mot oat .4l 1? 


With no difficulty 
A Little. diff icirtry 
Wot OF it ticity 
Not at all 


BUMMER 
BUNF 
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BUM EF 


3.6 Thinking generally of how things have been ror 
you in the past year, how much difficulty fave you 
personally had getting around the community on your own? 
‘Would you say: 


Ney chiriravenuliar Cea) 1G Ges. Gale) 

Ameleletst le micllshaten Grelulntay, 

S Nene ip _bhuripsyeuul ey 

Could not do at all by yourself 

(Does not normally carry out. this activity. -.GO TOC @-377) 


OP OMe 


Symes y=) What was this difficulty? 


a 
t 
o 
Hi 
3 
ct 
afi 
m 
U 
ny) 
ify 
ct 
< 
) 
Qo 
a 
=r 
a 
< 
uy) 
< 
Q 
ie 
i)) 
< 
ty) 
ins 
Br 
fal) 
om 
Br 
D 
= 
18) 
= 
bh. 
ct 
=r 


getting around the community? 


ee Yes - (GO TO @.3.6.c) 
Ze No 


(IF RESPONDENT HAD NO DIFFICULTY AND NO HELP GO TO Q.3.7) 
(IF RESPONDENT HAD DIFFICULTY AND NO HELP ASK: ) 


Could you have used some help? 


hes No) (GOMTOnGeoes 
Ze Yes...Why aren’t you getting help? 


Cen WO) A577) 


Voile Who gave you this help? (CIRCLE CODES TO INDICATE 
EACH TYPE AND PROBE FOR OTHER HELP, "IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YOU WITH...7" 
NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 


Source 1 Source 2 Source 3 


Spouse/Housemate 
Children 

Other Family 
Friend/Neighbour 
Project. Staff 
Community Agency 
Other 


Ok UNE 


NROBUNE 
NOOB UNE 


NJ it. 


Sine, cl Do they (REFER TO SOURCE OF HELP) live: 


Ith SACU (iiigjal te 1 
In your Bldg/Project 2 
Outside of your 
Bldg/Project 


Nh 
hr 


Cl 
(® 
C4 


3.6.8 What kind of help did they give you: 


18 


In the past year, how often did you 
help? Would you say: 


receive this 


4 times a wk or more 1 it 1 
2 or 3 times a week 2 f 2 
Once a week & 5 oO 
1 to 3 times a month 4 4 4 
Less than once a month 5 S 5 
Other (SPECIFY) 6 6 & 
How lorig would you estimate you received (or 
have been getting) this help from _____?_ 
(PLEASE RECORD EXACT NUMBER OF DAYS, WEEKS, 
MONTHS OR YEARS/OR EXACT DATES) 
Number of days, weeks 
morniths/or Dates Pee eee ae eee er et Sameer}! | alias, 5. RO are 
Source 1 Source 2 Source 

(INTERVIEWER PROBE THEN CODE IF HELP WAS...) 
Once il 1 at 
On-going,regular 2 2 (Be 
Ori-going, occassional = 3 5 
Time-limited 4 4 4 
Did you receive enough help? 
Yes 1 1 1 
No 2 Zz a 
Was it the right kind 
of help? 
Yes zk uf a 
No 2 2 2 
How did you arrange for this help or service? 
Myself 1 Ai al 
CRW 2 ji ee 
Public health murse S 5) 5 
Physician 4 4 4 
Community group 5 5 5 
Residential council é és 6 
Relatives a 7 7 
Other (SPECIFY) 

a = tet 


Without help from (each source) would you have 


AabLewetor cette by With rowan tv eliervie | a 
an loteor GiETLcmLEeye. Ore MoOmeate ale 2 


With no? dit racLikcy 
A 1a thle der rereniey 
AP LOL Of Girth LeulL ey 
Not at all 


BUNME 
PUNH 
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Littles di tficuitys 


&GdUNE 


been 


Ss ae: 


CH 
' 
I 


Thinking generally of how things have been for 

you in the past year, how much difficulty have you 
personally had bathing or showering on your own? 
Would you say: 


No Vditticulty 9.GO"TO<e. S275) 

AN ilies ehiiirueudley 

S jlene @ Cblipipaeullhay 

Could not do at all by yourself 

(Does not normally carry out this activity...GO TO 4.3.8) 


4 


OBUNH 


What was this difficulty? 


bathing or showering? 


ee Ves 2 (ee) Wo BLS. 7/Le) 
ee No 


(IF RESPONDENT HAD NO DIFFICULTY AND NO HELP GO TO Q.3.8) 
(IF RESPONDENT HAD DIFFICULTY AND NO HELP ASK: ) 


Could you have used some help? 


ike No (GO TO @.3.8) 
Ze Yes...Why aren’t you getting help? 


Who gave you this help? (CIRCLE CODES TO INDICATE 
EACH TYPE AND PROBE FOR OTHER HELP, “IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YOU WITH...7" 
NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 


Source 1 Source 2 Soumcens 

Spouse/Housemate 1 il il 
Children a 2 2 
Other Family S aS a 
Friend/Neighbour 4 4 4 
Project Staff 5) 5 5 
Community Agency 6 és & 
Other He 7 7. 

Do they (REFER TO SOURCE OF HELP) live: 

ii) Se WAS ie i il il 

In your Bldg/Project 2 2 eZ 
Outside of your 

Bldg/Project S 5 %) 
What kind of help did they give you: 

12) 5 ee DO Ie, ch et ie, ke oes 
2 SE CAE i rented etme leslie Rp arentene nite rater ee 
Sie 


YW 
N 


In the past year, how ofteri did you receive this 


help? Would you say: 


4 times a wk or more 

2a OF times a week 
Once a week 

1 to 3 times a month 
Less thar once a month 
Other (SPECIFY) 


Cd 


OObhUNe 


TrORUNe 


How lorig would you estimate you Goer LG (or 


have beer getting) this help from 
MONTHS OR YEARS/OR EXACT DATES) 


Number of days, weeks 
months/or Dates 


Source 1 Source 2 


(INTERVIEWER PROBE THEN CODE IF HELP WAS...) 


Once 
Ori-going,regular 
Ori-going, occassional 
Time-limited 


BWNE 


Did you receive enough help? 


Yes 1 
No 2 


Was it the right kind 
of help? 


Yes 1 
No 2 


PUNE 


Ne 


a 
iz 


How did you arrange for this help or 


Myself 

CRW 

Public health nurse 
Physician 

Community group 
Residential council 
Relatives 

Other (SPECIFY) 


Ob UNF 


No 


oo 


Without help from (each source) would you have beer, 
el aaa ey Aelal ep aWexil ico a 


able to get by with no difficulty, 
ay Akehmieir “sbhiinigieniliey, je ines erevedle 


WAG higO ace Cielety, 
Ag ln til eda Tita cial ty 
A wot ton dit facility 
Not at all 


BRUNE 
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NOOBUNE 


BUNME 


service? 


TUORUNeE 


Source 3 


Ne BUN 
Ne 


OUNE 


N ot. 


PUM FE 


3. Thinking generally of how things have been for 

you in the past year, how much difficulty have you 
personally had doing laundry on your own? 

Would you say: 


see No difficulty (GO TO @.3.5.b) 
Pas A little dafiicud ty 
Se NS ilexe oir (ebiirirsevaliay 
Be Could not do at all by yourself 
‘aye (Does riot normally carry out this activity...GO TO Q.3.9) 
S.f.a What was this, adrtiaculcy: 
Sea.b In the past year have you ever had help with 
doing laundry? 
1= Yes’ —"4GO" TO. @75.8c) 
Ze No 
(IF RESPONDENT HAD NO DIFFICULTY AND NO HELP GO TO (By Sia) 
(IF RESPONDENT HAD DIFFICULTY AND NO HELP ASK: ) 
Could you have used some help? 
iL es No (GO TO @.3.9) 
PD Yes...Why aren’t you getting help? 
{G0 110.0550). eee ee ean 
Seine Who gave you this help? (CIRCLE CODES TO INDICATE 
EACH TYPE AND PROBE FOR OTHER HELP, “IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YOU WJilatitlteteee scan 
NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 
Source 1 Source 2 Source 3S 
Spouse/Housemate al 1 iL 
Children Pie fee 2 
Other Family S 5 5 
Friend/Neighbour 4 4 4 
Project Staff 5 5 S 
Community Agency & é & 
other °° y 7 Zz 
Seed Do they (REFER TO SOURCE OF HELP) live: 
In your unit a al al 
In your Bldg/Project fe 2 2 
Outside of your 
Bldg/Project B) 3 S 
3.5 .e What kind of help did they give you: 
BRL, Wt th let lS PRI POONA iD hc i Ne PACT 
Ze 


Cd 
iu 


In the past year, how often did you receive this 


help? Would you say: 


4 times a wk or more 

2 or 3 times a week 
Once a week 

1 to 3 times a month 
Less than once a month 
Other (SPECIFY) 


Of dUNMr 


it. 


Oh CUM rE 


iT. 


How lorig would you estimate you bere? (or 


have been getting) this help from 


(PLEASE RECORD EXACT NUMBER OF DAYS, WEEKS, 


MONTHS OR YEARS/OR EXACT DATES) 


Number of days, weeks 
moriths/or Dates 


Source 1 Source 2 


(INTERVIEWER PROBE THEN CODE IF HELP WAS...) 


Once 
Or-going,regular 
Ori-going, occassional 
Time-limited 


UNE 


Did you receive erough help? 


Yes 1 
No 2 


Was it the right kind 
of help? 


Yes i 
No 2 


How did you arrange for this help o 


Myself 

CRW 

Public health nurse 
Phiysician 

Community group 
Residential council 
Relatives 

Other (SPECIFY) 


N& OD C1 Phe 


Without help from (each source) would you have been 
aelett end Mitiiguc uty. 


able to get by with no difficulty, 
ch dere oie voblipipibeinliews. fey ipfone che uli 


WinchihOmcian ta CLL ty, 
ABLTttle di hraculty 
Am Oto ciliata call try: 
Not at all 


FUME 


ine) 
Ww 


BANE 


2) 


ul 
es 


r 


ae dNMrE 


NI oh 


1 
= 


BUN e 


service? 


OPGUNeE 


iT. 


SOURCE! oO 


OU Noe PUNE 
Nob 


Ni. 


co 


BRUNE 


we) 


a 


3.40 


opel 


How much difficulty have you had going up and down 
stairs in the past year? Would you say no difficulty, 
=a Wittle difficulty) allot of diftticuity-or=coutdenor 
do it all by yourself. 

(CIRCLE ONE) 


= Wie chipper 

Amileict te hemedatin veieuney, 

NS done Che Cobliriraxeuul eh 

Could not do at all by yourself 
. Not applicable 


OOP GLa 


How much difficulty have you had using a telephone in 
the past year? Would you say no difficulty, a little 
difficulty, a lot of difficulty or could not do at all 
by yourself. (CIRCLE ONE) 


NOM ipl ecullty 

S Makerere clitipiralesmibsey, 

\ Mere Or Chiiriskemlliay 

Could not do at all by yourself 
Not. applicable 


wih GNM 


How much difficulty have you had cutting your toenails 
or) your own in the past year? Would you say no 
difficulty y a li vtiesdrricui ty venlot On.oLnnicui ty. 
or could not do at all by yourself. (CIRCLE ONE) 


No difficulty 

A Li tele dit taicuity 

AmLOte Ote caitatelolen ty, 

Could not do at all by yourself 
Not applicable 


ORAM Ee 
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is 


tet 
a4 niga j . 
: ‘ ¥ ahi ron Pod ia oe ane 


im © 
Lekher 


a Tt" mg 
a : Wie Aa Tt i * i, aechhaprt 
‘ i ( we my YC) Fi 
‘ vty sat T 
pry mg? wipe a ; T 
aed 


; wien nr { vy 


ll a ¢ S (Ss. 2 eh Or 
i ‘eis ah x Zz 
An fh haat Le iM der (82 
7 pe et +] Geet mapsse linden say me 
i Y2E 
a as a S| Se 
vt Qui 
| a 8 rice 


' Ce A es A et A A! 
S21" HEM ctf yo) ar) ice saan adeLANEA toe 
| 


ee et Oe ee ee ee eee 


i | Yourself —.? ay i 

‘ es ~..) | eran 7 9 z é 
eJolic meal tr hurdée - | ; 

7 share hax ainel aati dalle 4 c ” 

b Roche ft gpa i 6 3 ; 

: “ 
" mee pirat 7 eaves alert ba , 4," t.& 
; A 
i min afl hia all } het a 
J es ere ver nit ane ss siontauad\amsee 


$ 
S- 
nae Wi drut cht hele/servic ; Dever 
' * a anl® to aiid with Ap evitanis tle , 


i) t I rricult i] 1? 
eh mach ee Caled "eae ion “ey 6 Bie da - oF + 
wiEn rio tf tious ky a Oe, | 
, 1 ta a Ade ES ae. We ah a 
f i; one ee oe pod. 29'. glle ta ihc shiahersmp tmeilipaainsl oy ae en evap 4 R 
; ; ee tead om we ee 9 Hell eth. Bed. pe Beare ae arate bh vee eu, Fe n * 
en calan het evieges wor bth ened. (a. 1.6 
, f i f | : thea a he i, 
nn. ne g ; domo Ee y Vi en Bs 
hie bie t 2 soplana lumi shah Cac in Ait es 
ee ont aan Per naa 2) tie ira aes 8 a ane es 
| on 


nt 
eS 


as vis ry 


4.0 We would like to talk with you about the services provided by 
Organizations you may have already used and some services which 
might be of use to you. 


(INTERVIEWER: WHILE PROCEEDING, PLEASE CHECK OFF THE SERVICES 
THAT THE RESPONDENT HAS ALREADY INDICATED RECEIVING IN THE 
QUESTIONNAIRE, MAKING REFERENCE TO THE COMMUNITY AGENCY CARD 
AND NOTING RELEVANT QUESTION NUMBER) . 


Public Health Nurse Physical Occupational 
or other nurses Therapist Therapist 
(e.g. V.0.N.) 


4.1 In the past year have you or any family member ever 
received help from: (READ TYPE OF AGENCY/SERVICE) 


Yes, as moted in previous 1 1 aL 
charts (GO TO NEXT SERVICE OR 4.2) 


Yes, noted here 2 2 fe 
No...Have you ever heard SS) 5 8) 


of (MENTION SERVICE) 


Meso (GO TO NEXT A 1 il 
SERVICE OR 
Nowe ar We4. 2) 2 ‘a 2 
(IF YES) What kind of help/ Lia) Be a ees te St ee 


service was that? 

(SPECIFY SOURCE OF HELP 

AND KIND OF SERVICE: 

PROBE FOR ALL DETAILS: Ae, OR 9. SO aN i 
THEN ASK A — H QUESTIONS) 


RN sin ald a) MAPS RN 1 ho 

Gell ' Who was the help/service for? 

Self i aL 1 

Spouse/housemate 2 2 2 

(eyisi ke, 5 3 5 

Other (SPECIFY): 4 4 4 
A i le Why did you get this help? 

eke eek eee... SR REAL Bee 

SO es Ce Ce. le Ts 

eee ee ee + ee eh ee as 
ai al ae Where did you receive this help? 

itn) (Uymal ve 3, 1 1 

In building/project. 2 B 2 

Out of building/project 3 B 3 
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Ay, SN ae In the past year, how often did 
you receive this help/service? (CIRCLE ONE) 


4 times a week or more 1 al i 

2 or 3 times a week 2 2 & 

Once a week § BS 5) 

1 to 3 times a month 4 4 4 

Less than once a month ho iS} S 
4.1l.e How long would you estimate you 

have received or have been 

getting this help from te 


(PROBE NUMBER OF DAYS, WEEKS, MONTHS 
AND DATES IF POSSIBLE) 


SOURCE] SOURCE2 SOURCES 


Za alae ¢ (INTERVIEWER PROBE AND CODE IF HELP/SERVICE WAS: ) 
Once aL uk 1 
On-going,regular 2 2 2 
Ori-going,occassional 5 3S > 
Time-limited 4 4 4 

AGG Did you receive enough help? 

Yes al, ai Hi 
No 2 2 Po 
Was it the right kind of help? 

Yes I al 1 
No 2 2 2 

Aen How did you arrange for this service? 
Yourself 1 a z 
CRW a 2 2 
Public health murse 3 S 3 
Physician 4 4 4 
Community group 3) 5 5 
Residential council 6 & és 
Relatives 7 7 C4 
Other (SPECIFY) 

Zh ye a Without this help/service, would you have been 


able to get by with no difficulty, a little 
aifficulty, a Lot of difficulty, Or not at all? 


Wari apelpey obigriraneniylliey, 
/S lholteedlis. wehiipaie fbi 
Siok our ehipiraveuuliay 
Not at all 


PGUNE 


PUNE 
BRUNE 


ai 


iN) 


nN 
a» 


NS 


i) 


Hopegaking/ = Heals Other Heal 
Housekeeping on Services (Wheels to 
Service Hheels Neals,etc. ) 


In the past year have you or any family member ever 
received help from: (READ TYPE OF AGENCY/SERVICE) 


Yes, as noted in previous ji veal 5 
charts (GO TO NEXT SERVICE OR 4.3) 


Yes, noted here z fe 2 
No...Have you ever heard > 3) S) 
of (MENTION SERVICE) 
Yes...(GO TO NEXT at 1 a 
SERVICE OR 
Ne sa5 Maus) es 2 2 
(IF YES) What kind of help/ 8 A cepa edn pl Daa mee ELE Dp 
service was that? 
(SPECTEY<SOURCEVOFEMEL Rees) = ‘Seer esse. eee 
AND KIND OF SERVICE: 
PROBE FOR ALL DETAILS: 1 eee oe 2 ee Pe ee 
THEN ASK A - H QUESTIONS) 
Sp a are Non rnb AG et 2 > 
Who was the help/service for? 
Self A 1 1 
Spouse/housemate 2 2 2 
Chae S S 3 
Other (SPECIFY) : 4 4 4 
Why did you get this help? 
pean es RN rr EL gos Ce A a ee orl heir a Ce 
a SEE Sern Mg Cer Ghee Hace Res ae tee bone nr “te de Pe 
Digi a2 sini Pn too at dua, RR nearer Lanse aen amit = ae ae 
Where did you receive this help? 
Aimy (etgalse ab a al 
In building/project 2 fie HE 
Out of building/project 5 33 5 
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$ 
9) 
i) 


£ 
NS 
o 


AN ea 


In the past year, how often 


you receive this help/service? 


4 times a week or more 
2 or 3 times a week 
Once a week 

1 to 3 times a month 
Less than once a month 


d 


OP OUhME 


id 


aba eE 


How lorig would you estimate you 
have received or have been 


getting this help from 


(PROBE NUMBER OF DAYS, WEEKS, MONTHS 


AND DATES IF POSSIBLE) 


(INTERVIEWER PROBE AND CODE IF HELP/SERVICE WAS: ) 


Once 
On-going,regular 
Ori-going, occassional 
Time-limited 


Did you receive enough 


SOURCE1 


PUNE 


help? 


a 
2 


Was it the right kind of help? 


How did you arrange for 


Yourself 

CRW 

Public health nurse 
Physician 

Community group 
Residential council 
Relatives 

Other (SPECIFY) 


Without this help/servi 


1 
2 


this 


ak 
2 
By 
4 
1 
ee 
1 
2 

service? 

il 

BP 

Sj 

4 

> 

6 

Zi 


ao 


NGO GUNE 


(CIRCLE ONE) 


SOURCE2 


SOURCES 


PUNE 


Ne 


OPUN eR 


NOOB GNF 


ce, would you have beer 


able to get by with no difficulty, a 
bir werihiavea spiked voip tehurrslehilays Ter 4 ene chew enlee 


Wait em Onrc ah tele Lilet y, 
Akt tile citer rcids ty, 
NS Nester Keble arpaewuliay 
Not at all 
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BUNME 


little 


PUNE 


FOUNE 


Laundry Footcare Hearing 
Service Clinic Clinic 


4.5 In the past year have you or any family member ever 


received help from: (READ TYPE OF AGENCY/SERVICE) 


Yes, as noted in previous al al at 
charts (GO TO NEXT SERVICE OR 4.4) 


Yes, noted here 2 eo 2 


No...Have you ever heard 3 3 S) 
of (MENTION SERVICE) 


Yes...(GO TO NEXT il it 1 
SERVICE OR 
Nie 2a Borsa) 


N) 
ND 


(IF YES) What kind of help/ ite 
service was that? 

(SPECIFY SOURCE OF HELP 

AND KIND OF SERVICE: 

PROBE FOR ALL DETAILS: ae 
THEN ASK A - H QUESTIONS) 


yet Who was the help/service for? 


Self 
Spouse/housemate 
Child 
Other (SPECIFY): 


PUNE 
PUNE 
PUNE 


Pa Sia le! Why did you get this help? 


we Where did you receive this help? 


inl. LY Aaias 
Trim laimne) Pronect 
Out of building/project. 


Gin 
GAne 
Line 
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AU SS ae In the past year, how often did 
you receive this help/service? (CIRCLE ONE) 


4 times a week or more 1 ii 1 

2 or 3S times a week 2 Be 2 

Once a week S 3 3 

1 to 3 times a month 4 4 4 

Less thar once a month 5 5 5) 
Ano 8 How long would you estimate you 

have received or have beer 

getting this help from iy 


(PROBE NUMBER OF DAYS, WEEKS, MONTHS 
AND DATES IF POSSIBLE) 


SOURCE] SOURCE2 SOURCES 


Bh Sy NE (INTERVIEWER PROBE AND CODE IF HELP/SERVICE WAS: ) 
Once 1 al alt 
On-going,regular 2 2 2 
Ori-going,occassional S) > 3 
Time-limited 4 4 4 

OCS Did you receive enough help? 

Yes al i ah 
No 2 2 2 
Was it the right kind of help? 

Yes il i 1 
No = 2 2 

NS sf How did you arrange for this service? 
Yourself al a i 
CRW 2 2 2 
Public health nurse 3 5S 3 
Priysiciari 4 4 4 
Community group 5 Ss 5 
Residential council é é 6 
Relatives 7 We 7 
Other (SPECIFY) 

Aiwa ey al Without this help/service, would you have beer 


ADLEStO GetLaby "With no -dlintLeubty sa Lirtle 
Giph LG Ge ae lOwaoh aii twinl CUllet yas Pols erie santo lee 


WisehienmOn cist ew, lotey, 
A little difficulty 
A lotioh aif ticuelty 
NOtGeat eal 


Uhr 


BUNE 
BUNE 


31 


Vision Dental Day 
Clinic Clinic Care 


4.4 In the past year have you or any family member ever 
recelved hele from: (READ TYPE OF AGENCY/SERVICE) 


Yes, as rated in previous if! i 1 
charts (GO TO NEXT SERVICE OR 4.5) 


N) 
i) 


Yes, noted here 2 


No...Have you ever heard > 5 5 
of (MENTION SERVICE) 


Yiesse (GOMiOmNE xd: a 1 it 
SERVICE OR 
NOmer Ce anS) 2 2 a 


(IF YES) What kind of help/ lee 
service was that? 

(SPECIFY SOURCE OF HELP 

AND KIND OF SERVICE: 

PROBE FOR ALL DETAILS: Pde. 
THEN ASK A - H QUESTIONS) 


4.4.4 Who was the help/service for? 


Self 
Spouse/housemate 
Chia 
Other (SPECIFY) : 


BANFe 
UNF 
PONE 


Mh ea), te) Why did you get this help? 


Mai te Where did you receive this help? 


leg) Wyn 
In building/project 
Out of building/project 


Choe 
co NS YE 
GIN 
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Aveclenc] In the past year, how often did 
you receive this help/service? (CIRCLE ONE) 


4 times a week or more i al a 

2 or 3 times a week 2 2 Ps 

Once a week eS as 5) 

i OO wom bMes a Month 4 4 4 

Less thar once a month i 5 5 
4.4.e How lorig would you estimate you 

have received or have been 

getting this help from ce 


(PROBE NUMBER OF DAYS, WEEKS, MONTHS 
AND DATES IF POSSIBLE) a henah apace tse 
SOURCE TSoOURCES VSOURCES 


Qa ot CINTERVIEWER PROBE AND CODE IF HELP/SERVICE WAS:) 
Once ul at it 
Ori-going,regular eZ a Ps 
On-going,occassional 5 5 3 
Time-limited 4 4 4 

AVA ae, Did you receive enough help? 

Yes a al Ih 
No 2 Fe) Hi 
Was it the right kind of help? 
Yes 1 al al 
No 2 Ps 2 
44h How did you arrange for this service? 
Yourself a 1 aL 
CRW fe & 2 
Public health nurse oj & as 
Physician 4 4 4 
Community group iS) 5 S) 
Residential council és = ra 
Relatives 4 a 7 
Other (SPECIFY) 
ay rae Si Without this help/service, would you have been 


able To det ‘by with WoO. art rvewt ty, va latte 
ey aiciwlnys ta loOnvotr sade ticity) "Ore nro ait culate 


With eno ‘di tracudl ty 
(XS agiedksy wah ligiiselilliay 
A Motor tt htreuty 
Not at all 


BuUMEH 


£Cyhy = 
BUME 
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Day Nental Family 
Hospital Health Counselling 
Services Services 


In the past year have you or any family member ever 
received help from: (READ TYPE OF AGENCY/SERVICE) 


Yes, as moted in previous 1 ‘it al 
charts (GO TO NEXT SERVICE OR 4.64) 


Yes, noted here es 2: 2 
No...Have you ever heard 3 3 3) 
of (MENTION SERVICE) 
Yes...(GO TO NEXT iL ail A 
SERVICE OR 
NOme Oe 4s) 2 Z 2 
(IF YES) What kind of help/ dn bee Spek Bee ES Se es 
service was that? 
(SPECIFY wSOURCEVORSHEL PD We ae ee 2 oo en ee 
AND KIND OF SERVICE: 
PROBE FOR ALL DETAILS: oat oe St, a 
THEN ASK A - H QUESTIONS) 
SOS pe yelo ae eos 2 en 
Who was the help/service for? 
Self iq! al al 
Spouse/housemate @ 2 2 
Child 3 > 3 
Other (SPECIFY): 4 4 4 
Why did you get this help? 
thay f ggec hahaa ce, oe ee ee ACO WR wt ede 3k Sen Sere, eth AS ne 
oie MMe OT Me Rk et te 2 see ae ee DE A Ree pt ee en Se 
ee There ee ee ee a eee On ee eee oe a 
Where did you receive this help? 
ia Wire if aL ak 
In building/project 2 PBs a 
Out of building/project 5 S S) 
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In the past year, how often did 
you receive this help/service? (CIRCLE ONE) 


4 times a week or more 
2 or 3 times a week 
Once a week 

1 to 3 times a month 
Less than once a month 


mpc ne 
Ok GNF 
aahpcadnysr 


How long would you estimate you 

have received or have been 
Gereingetnis sahelp ihrOomMmme es  . ee 
(PROBE NUMBER OF DAYS, WEEKS, MONTHS 
AND DATES IF POSSIBLE) 


SOURCE] SOURCE2 SOURCES 
(INTERVIEWER PROBE AND CODE IF HELP/SERVICE WAS:) 


Once 
On-going,regular 
On-going,occassional 
Time-limited 


PUNE 
UNE 
UNE 


Did you receive enough help? 


Yes al at i 
No e 2 2 
Was it the right kind of help? 

Yes ah ut 1 
No = 2 fx 


How did you arrange for this service? 


Yourself 1 q 1 
CRW fi BD 2 
Public health rnurse es 3 3 
Physician 4 4 4 
Community group S S S 
Residential council & 6 6 
Relatives 7 vy He 


Other (SPECIFY) 


Without this help/service, would you have been 
Able toe cgeteby) Wikbin ToOmcina VCliuetye,ence! satteLe 
daf Fico tye. at loreof! dafricwity tor notoat ail? 


Wi thanoe dish muehelity 
AS litrlLer dd fiarewhty 
AB Loteot. cithha cHikty 
Not at all 


BOM 
GadNr 
Gh 
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$s 
t 


Nutrition Counselling about frienaiy 
Counselling Drug or Alcohol  Yisiting 
Use 


In the past year have you or any family member @ver 
received help from: (READ TYPE OF AGENCY/SERVICE ) 


Yes, as noted in previous il 1 i 
charts (GO TO NEXT SERVICE OR CS LP}, 


Yes, noted here 2 2 Zz 
No...Have you ever heard 5 3 = 
of (MENTION SERVICE) 
Yes...(GO TO NEXT it 1 il 
SERVICE OR 
Neees le GeaZ) Zo 2 2 
(IF YES) What kind of help/ dda: ge ng yee eye Reine ets oe 
service was that? 
CSPECTEYRSOURCERORS HELP "| ee 2 ee eee 
AND KIND OF SERVICE: 
PROBE FOR ALL DETAILS: ee atenn 2 tented nme on Ope EEG, isn, 
THEN ASK A -— H QUESTIONS) 
Se ee | ee ee So ee eee 
Who was the help/service for? 
Self 1 i 1 
Spouse/housemate re 2 Z 
Chidd Ss Ss & 
Other (SPECIFY): 4 4 4 
Why did you get this help? 
Los ee eo ee pn Se ee eee 
aA GS se CMM UE an ge I Sih eee ee ee Poe eet ee 
oe ie rae NE TN ees eres eRe ce ee eee 
Where did you receive this help? 
sent. Ui abie 1 Al 1 
In building/project fe ee BB 
Out of building/project 3 3 © 
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it 


In the past year, how often did 
you receive this help/service? (CIRCLE ONE ) 


4 times a week or more 
2 or 3 times a week 
Once a week 

1 to 3 times a morth 
Less than once a month 


Nt dhe 
as GM Fe 


How long would you estimate you 

have received or have beer 

gecting toss, leap 1COM oe a 
(PROBE NUMBER OF DAYS, WEEKS, MONTHS 
AND DATES IF POSSIBLE) 


(INTERVIEWER PROBE AND CODE IF HELP/SERVICE 


Once 
On-going,regular 
Ori-going,occassional 
Time-limited 


UNF 
£UNr 


Did you receive enough help? 


Yes 1 1 
No fs zZ 
Was it the right kind of help? 

Yes ak ak 
No Pe 2 


How did you arrange for this service? 


Yourself 

CRW 

Public health nurse 
Physician 

Community group 
Residential council 
Relatives 

Other (SPECIFY) 


O& Uhr 


N@® Of GME 
it. 


N 


wi] 


ap UME 


WAS: ) 


> Ch Ne 


Ne 


Pi 


ORUNE 


iT. 


N 


Without this help/service, would you have beer 


able to get by with no difficulty, a little 


di $ficulkty..a lot of difficuiry, or not*ac~all? 


With no difficulty 
SU Giese Ar iP owewela ay 
IN Wojealent te liiirar sett la ay, 
Not at all 


BUN 
BUNE 
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Clete 


£ 


NJ 


Special Telephone, Cosaunity 
Transportation Security or | Information and 
(e.g. Project Safety Check Referral Service 
Lift) Services 


In the past year have you or any family member ever 
received help from: (READ TYPE OF AGENCY/SERVICE) 


Yes, as noted in previous a wal iy 
charts (GO TO NEXT SERVICE OR 4.3) 


Yes, noted here fe 2 Ee 
No...Have you ever heard 5 S) a) 
of (MENTION SERVICE) 
Yes...(GO TO NEXT at al il 
SERVICE OR 
Noages 4529) 2 & @ 
(IF YES) What kind of help/ [see en te ts eee ra ey ee eee eee 
service was that? 
CSPECTEY. SOURCEZORMHELR | 9:  ieeu een comers scart a eae eee 
AND KIND OF SERVICE: 
PROBE FOR ALL DETAILS: Bo Le eT Oe nt ee 
THEN ASK A - H QUESTIONS) 
a ee ee eee eee eee 
Who was the help/service for? 
Self Bt al 1 
Spouse/housemate 2 2 2 
Child 3 5} 3) 
Other (SPECIFY): 4 4 4 
Why did you get this help? 
List, OLSEN Ee eras | ey See eae ce en ete ee ce aie 
Coie | 4 pt de, AG ee RO Oe ke ee dita ee as 
Sil) Mp aNe «ieee pene ee CR Maney hig) ak ae le oe en 
Where did you receive this help? 
1g) (Uae te ik il i 
In building/project 2 2 2 
Out of building/project 3 5 S 
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Qe a In the past year, how often did 
you receive this help/service? (CIRCLE ONE) 


4 times a week or more 


it 1 tk 
2 or 3 times a week Be 2 Be 
Once a week 5 3 3S 
1 to 3 times a month 4 4 4 
Less than once a morith 5 5 5 
4.7 .e How long would you estimate you 
have received or have been 
getting this help from fa 


(PROBE NUMBER OF DAYS, WEEKS, MONTHS 
AND DATES IF POSSIBLE) 


SOURCE1 SOURCE2 SOURCES 


Aa er (INTERVIEWER PROBE AND CODE IF HELP/SERVICE WAS: ) 
Once at il di 
On-going,regular 2 2 2 
On-going, occassional 3 3 5 
Time-limited 4 4 4 

A 27, <9 Did you receive enough help? 

Yes a4 ak ih 
No 2 Be es 
Was it the right kind of help? 

Yes il i i 
No fa ‘a 2 

A ah How did you arrange for this service? 
Yourself il! 1 1 
CRW 2 Be ae 
Public health murse & 5 5 
Physician 4 4 4 
Community group 5 5 iS} 
Residential council 4 6 4 
Relatives u Ve. Vs 
Other (SPECIFY) 

Ar ae 3 Without this help/service, would you have been 


aie sro det iby wwiaith ino iniiaewitty., fa Ainthilic 
Citcwlletyis pa Chom com ichiviiciulitvs, Torsone, salle 


With no difficulty 1 al 1 
A little difficulty i ie 2 
NS Were toig Ceblirip nelle, S 5 3 
Not at all 4 4 4 
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co 


fal} 


a 


Housing Project Recreational, Legal 
Staff (CRW or Comaunity,Care Services - 
other SPECIFY) Drop In Centres (e.g. Legal Aid) 


In the past year have you or any family member ever 
received help from: (READ TYPE OF AGENCY/SERVICE) 


Yes, as noted in previous 1 1 al 
charts (GO TO NEXT SERVICE OR 4.) 


Yes, noted here Pe 2 a 
No...Have you ever heard S 3S 3) 
of (MENTION SERVICE) 
Yes...(GO TO NEXT it ak it 
SERVICE OR 
Noe Q.4.7) i Be 2 
(IF YES) What kind of help/ ieee ie eee 
service was that? 
KSPECIFY 6SOURCE*OF <HEEP oy |. DSEeRREReeee 
AND KIND OF SERVICE: 
PROBE FOR ALL DETAILS: 2a) ae ee. 
THEN ASK A - H QUESTIONS) 
Dn, foe eee Ne A eee eee 
Who was the help/service for? 
Self a 1 l 
Spouse/housemate B ra Pe 
Child 5 3 3} 
Other (SPECIFY): 4 4 4 
Why did you get this help? 
1 Gs ee oie EAR Pl? Sees Pe) ee 
SP eer ee Meee ay OGRE a SEN SN os se had 
STG 2 eearasee.. eae ae et ered ee eepep eS meee 
Where did you receive this help? 
Mig iWhraige i i 1 
In building/project 2 1B ® 
Out of building/project 5 5 S 
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4.8.d In the past year, how often did 
you receive this help/service? (CIRCLE ONE) 


4 times a week or more 
2 or 3S times a week 
Once a week 

1 to 3 times a month 
Less than once a morith 


Ob aUME 
OakUNr 
OP OMe 


4.8.e How lorig would you estimate you 
have received or have been 
Getting: this; help: from 2 & 
(PROBE NUMBER OF DAYS, WEEKS, MONTHS 
AND DATES IF POSSIBLE) cela bigest tpt 
SOURCE1 SOURCE2 SOURCES 
7a ae (INTERVIEWER PROBE AND CODE IF HELP/SERVICE WAS: ) 
Once al. al: ub 
Ori-going, regular 2 Ze a 
On-going, occassional = 3 S 
Time-limited 4 4 4 
4.8.9 Did you receive enough help? 
Yes 1 1 at 
No a ia @ 
Was it the right kind of help? 
Yes ef it Bt 
No ie Be e 
4.8.h How did you arrange for this service? 
Yourself 1 1 at 
CRW 2 Zz 2 
Public health rurse eS S 5 
Phiysicilan 4 4 4 
Community group IS) S) Ss 
Residential council 6 6 6 
Relatives 7 a YW 
Other (SPECIFY) 
4.9.1 Without this help/service, would you have been 


ables tos Get bys Woche noma fino vie cee latte 
difficulty. a lot: off difficulty, or nor ate ali? 


Witherios ditt reul ty i) 1 i 
An lo ttles cdaitihiewiEy Zz Be 2 
As lot off dititrrewrucy S 5 S 
Not at all 4 4 4 
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Credit/ Ist Other and Other 
Budget Services Services 
Counselling 


In the past year have you or any family member ever 
received help from: (READ TYPE OF AGENCY/SERVICE) 


Yes, as noted in previous ll il iL 
charts (GO TO NEXT SERVICE OR 4.10) 


Yes, noted fere Za Be Bs 
No...-Have you ever heard 3 3 5 
of (MENTION SERVICE) 
Ves nee GOmnOn NE Xai it i 1 
SERVICE OR 
NO Qe ae o)) Z Za ZZ 
(IF YES) What kind of help/ p Sse erpaaete Se Gs FE Biles OR acae EN A on 
service was that? 
CSPECTL PY. SOURCESORMHEL Pas) 9 Br eee 2 eee ene eer oy ee era 
AND KIND OF SERVICE: 
PROBE FOR ALL DETAILS: ot ge ce ee 
THEN ASK A —- H QUESTIONS) 
Sith wot 3, sie aT oe ee 
Who was the help/service for? 
Self 1 a ak 
Spouse/housemate 2 BB fs 
tial te, eS 5 8) 
Other (SPECIFY): 4 4 4 
Why did you get this help? 
ec page ne oe EE er ar ney Ta Pe el ee Ne OE 
Be gk a AN A ce oe renin = Hemet 
Where did you receive this help? 
Id) labs il at if 
In building/project B ‘ 2 
Out of building/project a s oS 
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oi 


In the past year, how often did 
you receive this help/service? (CIRCLE ONE) 


4 times a week or more 
2 or 3S times a week 
Once a week 

1 to 3 times a month 
Less thar once a month 


OPUNE 
af dhe 
OabUher 


How long would you estimate you 

fave received or have been 

Sfaneienle emai Wauley agen me le es Gy 
(PROBE NUMBER OF DAYS, WEEKS, MONTHS 
AND DATES IF POSSIBLE) 


SOURCE SOURCE2 SOURCES 
(INTERVIEWER PROBE AND CODE IF HELP/SERVICE WAS: ) 
Once 
On-going,regular 


On-going,occassional 
Time-limited 


UNF 
ANF 
BdUNr 


Did you receive enough help? 


Yes ai at 1 

No 2 2 2 

Was litethe. might Kindo, Welp? 

Yes ak 1 at 

No Ps 2 Za 

How did you arrange for this service? 

Yourself il al a 
CRW ie 2 a 
Public health rurse & BS 5) 
Physician 4 4 4 
Community group 5 5 S) 
Residential council ra 6 & 
Relatives Z 7 Y 


Other (SPECIFY) 


ms 
= i= =m 


Without this help/service, would you have beer 
able to.get by with mo difficulty, a Luttie 
drefficultys-aclobt-of-drtticuity sor net at alt 


Watt momcn tt eutty 
‘\ Saeieiltsy ehlarizaye wily 
Mowe (op cel ipurakieN bli 
Not at all 


BGR e 
dhe 
&dME 
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Lee 


Thinking of all the things we’ve been discussing, 
are there any other services or help you or your _spouse/ 
housemate have needed, in the past year, but (PLEASE CHECK) 
- haven’t beer: able to get. 

- or haven’t asked for? 
iV NomCGO. 1Omass) 
Pate Yes 
A. What did you need help with? (INSERT BELOW UNDER 
“PROBLEM’, THEN PROBE). Any other things you 
needed help with? (LIST AND ASK B AND C FOR EACH 
PROBLEM) . 
Be Why didn’t you get this help you meeded? 
(PROBE FOR ADDITIONAL REASONS). 
(INSERT THESE CODES IN CHART BELOW): 
1. Not aware of service 
2. Service not available 
3S. Not sure what kind of service would help 
4. Wouldrn’t ask for help 
De COS taaCOOMmn LG 
6. Not eligible 
72 One Wal cnc last 
&. Inconvenient hours 
9. Don’t want 
10. Lack of transportation 
ll. Service inappropriate 
12. Difficult to get help on weekends 
1S. “0ther;:*CSPECIEYORr tin fer es. 
Ge Have you beer able to get along without such service? 
Would you say?: 
1s With no difficulty 
2 (NN dhsvieaells) -eblipicalenulbiew, 
S, (N jee ip Ghlipwpevuliay 
4. Not at all 
C: HOW WELL 
B: REASON NOT GOT ALONG 
A: PROBLEMS FOR WHICH NEEDS WERE NOT MET GETTING HELP WITHOUT SERVICE 


were mewn oem wwe ews tee en eee eon nen oe ow ww oe ee ee eee eee een nnn ee we ww won nnn eee 
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=i) 


i] 


Now I would like to ask you about problems you might 
encounter, and what you would do if you needed help for 
these types of problems. (INTERVIEWER: FOR ALL 5.0 TO 

Sie, Lr) MORE THAN® ONE SOURCE .OF HELP IN’ A’ SINGLE CATEGORY 

bo ve Nth caTEDS RANI LAND = 2 AND) o EqG. CIRCLE WHERE LOCATED: 
Du NOT PROBE FOR MORE THAN ONE SOURCE, BUT CODE IF GIVEN.) 


lf you were upset, nervous, or depressed and 
needed some help, whom would you most likely turn 
to? Does this person live in or outside your 
household? 


In Project/ 
In Unit Building Out 


(a) ___ Friend 1 2 3 
(b) ___ Neighbour 1 2 3 
(c) __. Spouse/Boy/Girl friend 1 2 3 
(d) ___ Children 1 2 3 
(e) ___ Other family 1 2 3 
(f) ___ Building or project staff 1 2 3 
(g) ___ Public or community agency 1 2 3 
(h) ___ Other (specify) 

soceccecncnnannannenennnn= 2 3 


(i) __. Don’t know 

(j) _.. No one 
If you ran out of food, it was snowing ard you 
needed help to get to the grocery store, whom would 
you most likely turn to? Does this person live in 
or outside your household? 


In Project/ 
In Unit Building Out 


(a) ___ Friend 1 2 3 
(b) ___ Neighbour 1 2 3 
(c) ___ Spouse/Boy/Girl friend 1 2 3 
(d) ___ Children 1 2 3 
(e) ___ Other family 1 2 3 
(f) ___ Building or project staff 1 2 3 
(g) ___ Public or community agency i 2 3 
(h) ___ Other (specify) 

scoenagresmaestisisies Nimo 1 2 3 


(i) __. Don’t know 
(j) ___ No one 
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aye 


Se 


Sie 


ne) 


4 


S 


If you had an accident and needed someone to bathe you 
every day, whom would you most likely turn to? 
Does this person live in or 


(a) ___ Friend 

(b) ___ Neighbour 

(c) ___ Spouse/Boy/Girl friend 
( 

( 


d) ___ Children 
e) ___ Other family 


(f) __. Building or project staff 
(g) ___ Public or coaaunity agency 


(h) ___ Other (specify) 


a oo ary 


eeewoonwownon ncn cn ce nnn noc J 


(i) ___ Don’t know 
(j) __. No one 


outside your 


In Project/ 
In Unit Building 


Dh HM MH NM > HM NM NM 


Out 


NN WG GI GY Gi 


household? 


If you did not have enough moriey to cover a large 
whom would you most likely turn to? 
Does this person live in or outside your household? 


bill and needed help, 


(a) ___ Friend 

(b) __. Neighbour 

(c) __. Spouse/Boy/Girl friend 

(d) ___ Children 

(e) __ Other family 

(f) __. Building or project staff 
(g) ___ Public or community agency 
(h) __. Other (specify) 


wewmomeecocosooeomoceocoooooas 


(i) __. Don’t know 
(j) _.. No one 


(a) ___ Friend 
(b) ___ Neighbour 
(c) __. Spouse/Boy/Girl friend 


(d) ___ Children 

(e) ___ Other faaily 

(f) ___ Building or project staff 
(g) ___ Public or community agency 
(h) ___ Other (specify) 


te 


_ Don’t know 


Cie 
j) _.. No one 


(j) 


1 
] 
1 
1 
] 
1 


or 


a PS Sears 


outside your 
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In Project/ 
In Unit Building 


MN HM HM NM HIM FO 


In Project/ 
In Unit Building 


Out 


NN WN WW Ww 


If you needed help to get to a doctor’s 
whom would you most likely turn to? 
Does this person live in 


Out 


NN NWN GWG GW 


Officelor clinic. 


household? 


9.6 If you had a problem with your old age security cheque 
and felt you needed help dealing with the officials, whom would 
you most likely turn to help you? , 
Does this person live in or outside your household? 


In Project/ 
In Unit Building Out 


(a) ___ Friend 1 2 3 
(b) ___ Neighbour 1 2 3 
(c) ___ Spouse/Boy/Girl friend 1 2 3 
(d) ___ Children 1 2 3 
(e) ___ Other family 1 2 3 
(f) __. Building or project staff 1 2 3 
(g) ___ Public or community agency ] 2 3 
(h) ___ Other (specify) 

wenennnnnnnnnnnnnnnnn nana 1 2 3 


(i) ___ Don’t know 
(j) __. No one 


5.7 If you became seriously ill with the flu for a week 
and needed someone to help take care of you at home, whom 
would you most likely turn to? 
Does this person live in or outside your household? 


In Project/ 
In Unit Building Out 


(a) ___ Friend 1 2 3 
(b) ___ Neighbour 1 2 3 
(c) ___ Spouse/Boy/Girl friend 1 2 3 
(d) ___ Children 1 2 3 
(e) ___ Other family 1 2 3 
(f) ___ Building or project staff 1 2 5 
(g) ___ Public or community agency 1 2 3 
(h) ___ Other (specify) 

a aa 1 2 3 


(i) __. Don’t know 
(j) __. No one 
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LO] 
Xu 


If you weren’t supposed to do any housework for a couple 
of weeks (say for health reasons) whom would you most likely 
Cluiron 


In an emergency is there someone 


ye 


Go 


Often people help each 


(a) 
(b) 
(c) 
(d) 
(e) 
(f) 
(g) 
(h) 


(i) 
(j) 


Yes (IF YES) Who (SPECIFY): 


to? Does this person live in or 


In Project/ 
In Unit Building 


_... Friend ] 
__.. Neighbour ] 
__. Spouse/Boy/Girl friend 1 
__. Children 1 
__.. Other family 1 
_.. Building or project staff ] 

1 


Mm Mh MH HM NM HA PN 


_.. Public or community agency 
_.. Other (specify) 


__. Don’t know 
__. NO one 


outside 


Out 


NNW WN WN WI Ww 


your 


who could provide 


household? 


Would this person/agency be providing 
help in or outside of the building or 


project? 
TAN unast 


Out 


No 


In project/buildinrig 


other out by doing things 


for each other such as sharing meals, checking on 


each other etc. 


help others or that they do for you? 


ale 


No 

Share meals 

Check on each other 

Share advice or information 
Help with housework or lauridry 
Shopping 

Other (SPECIFY) 


Is there anything that you do to 


(IF YES) Do they live: 


Gnd 


Yes 
In the building aL 
In the project 1 
Outside the project af 
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No 


fh Poh 


Now I would like to ask you a few questions about your general 
health and medical services you may use. 


lng dt 


Tt 
' 
NS 


Do you have a particular family doctor whom you call when 
you need medical care? 


ee Yes...Where do you usually see this doctor? 
A in thie doctor ’s office 
Pe ealbsliniaites Sin edatsy folaemteree 
oe) LOMInLe, CuULcSlLdesof prolect 
a In your home 
oe No (IF NO) What do you do if you need medical help? 


(PROBE: FOR EMERGENCY, CLINICS, ETC.) 


1. Go to emergency at hospital 

hie GOmcOsG Luin G 

By ENS CSPEGLe Vl) are eet Sens CMe 
When was the last time you visited a medical doctor about 
your health? (PROBE FOR: EMERGENCIES, OUT PATIENT, 
PAMLEY DOCTOR... SPECIALIST) ‘ 


ae, Less than one year ago 
2. More than one year ago (TO GO Q. 4.5) 


During the past 12 months, have you been a patient ina 
hospital overnight? 


___ Yes (Approximately how many days? ____) 
ing te « A GORTO, Oe Gags) 


he 


How many different times have you been admitted to hospital 


in the last year? 


NUMBER Why? 
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ey 


it. 


‘I 


Do you have any of the following health conditions 


at the present time? 


(IF YES ASK:) How much does this interfere with 
daily activities? Does it interfere mot at all, 


Or a great deal? 


Yes No Not at 
All 

A. Arthritis or rheumatism il 2 al 
B. Glaucoma 1 Z a 
C. Asthma, Emphysema or 

Chronic bronchitis at 2 a 
D. High blood pressure 

heart trouble or the 

effects of a stroke i Zz 1 
E. Circulation trouble in 

arms or legs 1 2 1 
F. Diabetes al 2 al 
G. Ulcers and other stomach 

or intestinal disorders or 

gall bladder problems il 2 il 
H. Liver disease al 2 1 
I. Kidney and other urinary 

tract disorders (including 

prostate trouble) aL 2 i 
J. Cancer or leukemia ih 2 al 
K. Anemia ak Pe ali 
L. Parkinson’s disease i B: a 
M. Epilepsy i eZ il 
N. Cerebral palsy, multiple 

sclerosis or muscular 

distrophy a 2 al 
OF Effects of polio 1 B a 
P. Thyroid or other glandular 

disorders il 2 a 
Q. Any others (SPECIFY) 

AL pee A 


your 
a little (some), 


A 
Little 


NM fo 


ie) 


Le) 


eb) 


hh) ho 


MM NP hS 


N MM 


i) 


How would you rate your overall health at the present 


time? Is it: (READ CHOICES AND CHECK ONE) 


Excellent. 
Good 

Fair 

Poor 

DON’? T KNOW 


NB OMe 


Overall, how much do your health problems (IF ANY ) 


stand in the way of your doing the things you want to do? 


Would you say: (READ CHOICES AND CIRCLE ONE) 


: Not at all 

7 A little 

2 4 great deal 

. No health problem 


BOM 


50 


A Great 
Deal 


a ene 


GW 


Wd 


Cid Gi Gd Gd Gd 


i) Ci cd 


CJ 


NS 


N 


\ 
“I 


2 ©) 


i) 


(IF LIVES WITH SPOUSE/HOUSEMATE ASK 46.8, IF NOT GO Owe 


And how much do your spouse/housemate’s health problems 
(IF ANY) affect your ability to do the things you wart 
Gon ao? (READ AND CIRCLE ONE) 


Not at all 

Ai lattle 

E A great deal 

No health problems 


BUND H 


We need to have some idea how people manage financially, 
Since that is an important part of people’s lives. 


Approximately how much is your total household monthly 
income? 

(INTERVIEWER; CHECK THAT TOTAL INCLUDES ALL SOURCES 
OF INCOME FROM ALL HOUSEHOLD MEMBERS) 


How often do you have difficulty firidirig enough money 
each morith to buy food and pay rent? 
Would you say: (READ CHOICES AND CHECK ONE) 


4 Rarely 
Occasionally 
ss Regularly 
Never 


BUNE 


What is the highest grade of school (or equivalent) that 
you. ever completed? (ALSO ASK IF SPOUSE/HOUSEMATE) 


Spouse/ 
Respondent Housemate 


No schooling 


Highest grade from 1 to 13 
(INSERT GRADE NUMBER) 


Other (SPECIFY): 


Were you born in Canada? (CHECK YES OR NO) 


sles Yes 
ee No (IF NO) Where were you born? 


When did you first come to Canada’ 
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i 


rors 
fo vw sab ph 


GH 


Md 


What language do you use all or most of the time? 


alee) English 
2 French 
Se Other (SPECIFY) 


What (IF ANYTHING) do you feel the local housing 
authority should do to improve things in this 
project? (SPECIFY) 


Do you have any other commerits about your situation 
which you would like to make? 


Thank you for your help and assistance with this important 
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study. 


QUESTIONNAIRE FOR FRONT LINE STAFF 
OF HEALTH, SOCIAL SERVICE AND OTHER COMMUNITY AGENCIES 


WHO ARE FAMILIAR WITH TARGET HOUSING PROJECTS 


A STUDY OF THE NEED AND USE PATTERNS OF 


SUPPORT SERVICES AMONG PUBLIC HOUSING TENANTS 
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QUESTIONNAIRE FOR FRONT LINE STAFF 
OF HEALTH, SOCIAL SERVICE AND OTHER COMMUNITY AGENCIES 
WHO ARE FAMILIAR WITH TARGET HOUSING PROJECTS 


A STUDY OF THE NEED AND USE PATTERNS OF 
SUPPORT SERVICES AMONG PUBLIC HOUSING TENANTS 


This questionnaire relates to your own knowledge regarding the following public 
housing project and the community services that are provided to that project. 
We will refer to this project from time to time as THE FOCUS HOUSING PROJECT. 


Project Name: 


Project Address: 


(Street Name and Number) (City/Borough/Town ) 


We are conducting a study for the Ontario Ministries of Municipal Affairs and 
Housing, Community and Social Services, and Health, and Canada Mortgage and Housing 


Corporation, on community services and needs of public housing tenants. 


The purpose of this study is to increase our understanding as to how senior citizens 
and families with children, residing in public housing, find help for the kinds of 
needs that all seniors and families have from time to time. One part of the study 
calls for a review of available services, and a brief questionnaire to be filled out 
by agency/organization staff familiar with the projects we are studying. 


You were identified as the appropriate respondent knowledgeable about this project 
and community services by the director of your agency/organization. 


The questionnaire is divided into five sections: neighbourhood location and access; 
needs and support services availability; your role (and agency/organization role) as 
a service provider in the project and area; general trends and community-wide aspects 
of services. In answering the questionnaire, if you are unable to give an exact 
answer to some questions, please provide your best assessment or estimate as to what 
the answer would be. Also, if in some cases you do not know the answer to a 
question, please feel free to indicate that as well, since not everyone can be 
expected to have answers to the wide range of questions we are asking. Please add 
any extra comments you would like to make. 


The survey is strictly confidential, and YOUR ANSWERS WILL NEVER BE SEEN BY ANYONE 
OTHER THAN OUR RESEARCHERS. NO ONE WILL SEE YOUR ANSWERS, NOT EVEN THE GOVERNMENT 
MINISTRIES THAT HAVE COMMISSIONED US TO DO THE SURVEY. 


Name of respondent(s): mares 


Telephone number(s): 


Address: 


Agency/organization: 


PRECODED INFORMATION 


OH/FP Number (7 digits) R.C. Number (11 digits) “CMHC Number 


SECTION 1: NEIGHBOURHOOD LOCATION, QUALITY OF LIFE AND ACCESS 


This section of the questionnaire is designed to obtain information 
regarding the neighbourhood in which the focus project is located, 
and related matters. 


Me 


2 


3; 


We would like to know what type of neighbourhood the focus project 


is located in. 


Would you say it is located: (READ CHOICES AND RANK 
ETC. IF MORE THAN ONE APPLIES) 


commercial area 
semi-industrial area 


In an older residential area 


residential area that is mainly 


single family homes 


residential area that is mainly 


apartments or townhouses 


wi Wb i tae 
(a) ss iIna 
Lb) sea rae 
op et 
cdi =e 
Ce). lane 
Che Satara 
Cg jeans 
Cayenoe 


Other (specify): 
Don't know 


semi-rural area on the outskirts of town 


How would you describe the kinds of people who live in the 
surrounding neighbourhood? (READ CHOICES AND RANK "1", "2", "3", 
ETC. IF MORE THAN ONE APPLIES) 


(a) 
(b) 
(c) 
(d) 
(e) 
(£) 
(g) 
(h) 
(Cie) 


Many 
Many 
Many 
Many 
Many 
Many 
Many 


Other (specify): 
Don't know 


older retired people (seniors or older couples) 
families with teenage children 

families with young children 

single parent families 

single people 

transients 

ethnic 


How would you describe the socio-economic level of households in 
this neighbourhood? (CIRCLE ONE NUMBER) 


i 
Pa 
Be 


Largely middle income 
Combination of middle income and low income 
Mostly low income 


f 


4. How would you rate this neighbourhbod as a place for the tenants to live? 
Would you say that each of the following aspects of the neighbourhood: 
is excellent, very good, good, fair or poor? (CIRCLE ONE NUMBER FOR EACH 
OF (a) TO (0)) 


Very Don't 
Excl. GooH Good Fair Poor Know 


(a) Condition of other housing 
and buildings in your 


neighbourhood 1 2 3 4 5 6 
(b) Parks and playgrounds 

nearby L 2 3 4 5 6 
(c) Local shopping nearby 1 2 3 4 5 6 
(d) Church or synagogue 1 2 3 4 5 


(e) Amount of noise from traffic, 
trains, planes, and industry 
and things like that 1 2 3 4 5 6 


(£) Quality of air - amount of 
pollution, dirt and fumes 


in the air 1 2 3 4 5 6 
(g) Safety from crime against 

property 1 2 3 4 5 6 
(h) Schools 1 2 3 4 5 6 
(i) Recreation and other facilities 

in the neighbourhood i 2 3 4 5 6 
(j) Public Transit l 2 3 4 5 6 
(k) Safety to go out in the 

neighbourhood at night 1 2 3 4 5 6 
(1) Safety to go out in the 

neighbourhood in the day uh 2 3 4 5 6 
(m) Safety for children 1 2 3 4 5 6 


(n) Community services like 
libraries, day care, 
social agencies 1 2 3 4 5 6 


(o) Safety from violence 
against ,people 1 2 3 4 5 6 


- 


5. (a) How accessible would you say this project is to public transit? 
(CIRCLE ONE NUMBER) 


No public transit in this area (GO TO Q.5(c)) 
Within one or two blocks 

Within five blocks 

More than five blocks away 

Don't know 


Wr wr re 


5. (b) How frequently is public transit service available here? 
(CIRCLE ONE NUMBER) 


1. Frequent 
2. Infrequent 
3. Don't know 


5. (c) How difficult is it to get around in this neighbourhood or community? 
(CIRCLE ONE) 


Very difficult 
Fairly difficult 

A little difficult 
Not difficult at all 


fWhn Pe 
See peas 


6. Now we would like to find out about the kinds of facilities available to 
tenants from this project in the surrounding neighbourhood. 


For each of the following (a) to (ab) please indicate if they are 
within easy walking distance (4 blocks), easy transit, difficult 
transit, or not available at all. (CIRCLE ONE ANSWER FOR EACH OF 
(a) TO (ab)) 


Not 
Easy Easy Difficult Available Don't 
Walking Transit Transit At All Know 
(a) Parks 1 2 3 4 5 
(b) Playgrounds for young 
children (tot lots, wading 
pools, swings/slides) l 2 5 4 5 


(c) Play areas for children 
by = ily. 1 2 3 4 3) 


(d) Baseball parks, football, 
hockey, basketball facilities 


(e) Arenas 


(£) Pools 


a ee) 
N Nm KR LH 
W WW W WwW 
fay a ea es 
wWwnun wn 


(g) Senior Citizen Centre 


(h) 


(i) 


(4) 


(k) 
(1) 
(m) 
(n) 
(o) 
(p) 
(q) 
(r) 
(s) 
(t) 
(u) 
(v) 
(w) 
(x) 


(y) 
(z) 


Gaa) 


(ab) 


Seniors' Activities, Bingo 
halls, Seniors' Clubs, etc. 


Commercial recreation 
facilities (e.g. movies, 
bowling) 


Community Centres (YM/YWCA, 
municipal recreation 
centres, etc.) 


Library 

Corner store/convenience store 
Shopping centre/area 

Drugstore 

A doctor's office 

Hospital emergency 

Medical clinics 

Bank 

Post office 


Church/ synagogue 
Restaurant/coffee shop 
Tavern/bar 

Pre-school Child care 


School-age Child care 
(lunch and after school) 


Schools (junior) 
Schools (high) 


Summer only programs (day camp, 
excursions, etc.) 


Are there any other 
services or facilities that 
the tenants use in the 
surrounding neighbourhood? 
(specify): 


Easy 
Walking 


a 


Easy 
Transit 


Ny NM KY NY NY NY KY NY KY KY KY KRY NY 


N 


Difficult 
Transit 


WwW ww WwW WwW WwW WwW WwW WwW WwW Ww Ww Ww 


we 


Not 
Available 
At all 


S &£& & F&F FF F SF F&F FSF F SF SF FSF FS 


7 


Don't 
Know 


uur uNnwnununuUunMmMmunwwWwnn wm 


wn 


SECTION 2: NEEDS OF PEOPLE IN THE PROJECT 


7. Does your agency/organization provide services to senior citizens, 
families with children, or both? (CIRCLE ONE NUMBER) 


1. Senior citizens (ANSWER QUESTION 8) 
2. Families with children (ANSWER QUESTION 9) 
3. Both (ANSWER QUESTIONS 8 AND 9) 


Now we have a few questions about needs of people who live in the project. 


8. On the whole, how serious are the following problems for 
senior citizen tenants of the project? 
(CIRCLE ONE NUMBER FOR EACH OF (a) TO (1)) 


Some- Not No 
Very Fairly what too problem Don't 
serious serious sertous serious at all know 
(a) Inadequate incomes 1 2 3 4 5 
(b) Inability to manage money ih 2 3 4 5 
(c) Homemaking, housekeeping 1 2 3 4 5 6 
(d) Getting around the city/ 
transportation 1 2 3 4 5 6 
(e) Abuse of alcohol i 2 3 4 5 6 
(£) Abuse of drugs/substances 1 2 3 4 5 6 
(g) Being isolated/lonely 1 2 3 4 5 6 
(h) Getting adequate meals/ 
nutrition 1 4 3 4 5 6 
(i) Poor physical health 1 2 3 4 5 6 
(j) Overuse of medical facilities 1 2 3 4 5 6 
(k) Fear of crime 
_ (never going out of apts.) 1 2 3 4 5 6 
(1) Any other serious problems 
for seniors (specify): 
1 2 3 4 5 6 


(IF PROVIDING SERVICES TO SENIORS ONLY, GO TO QUESTION 10) 


9. On the whole, how serious are the following problems for family tenants 
of the project? (CIRCLE ONE NUMBER FOR EACH OF (a) TO (y)) 


Some- Not No 
Very Fairly what too problem Don't 
serious serious serious serious at all know 

(a) Inadequate incomes 1 2 3 4 5 6 
(b) Inability to manage money l 73 3 4 5 6 
(c) Homemaking, housekeeping 1 2 3 4 5 6 
(d) Getting around the city/ 

transportation 1 2 3 & 5 6 
(e) Abuse of alcohol 1 2. 3 4 5 6 
(£) Abuse of drugs/substances l 2 3 4 5 6 
(g) Being isolated/lonely 1 2 3 4 5 6 
(h) Getting adequate meals/ 

nutrition 1 2 3 4 5 6 
(i) Poor physical health 1 ne 3 4 5 6 
(j) Lack of parenting skills 1 2 3 4 5 6 
(k) Helping children with schoolwork 1 2 3 4 5 6 
(1) Disciplining, controlling 

children 1 2 3 4 5 6 
(m) Getting along with the family 1 2 3 4 5 6 
(n) Dealing with family problems/ 

crises 1 2 3 4 5 6 
(o) Family violence il 2 3 4 5 6 
(p) Neighbourhood violence 1 2 3 4 5 6 
(q) Delinquency of children/youth 1 2 3 4 5 6 
(r) Lack of employment for parents 1 2 3 4 5 6 
(s) Lack of employment for youth 1 2 3 4 5 6 
(t) Lack of skills to obtain 

employment 1 2 3 4 5 6 
(u) Lack of motivation to 

find employment a 2 3 4 5 6 
(v) Inability to deal with 

agencies/organizations 1 2 5] 4 5 6 
(w) Lack of information about 

programs 1 2 3 4 5 6 
(x) Failure to recognize own 

need for help 1 2 3 4 5 6 
(y) Any other serious problems 

for families (specify): 

1 Z 3 4 5 6 


10. Overall, would you describe the focus housing project as having: 
(CIRCLE ONE NUMBER) 


1. Many serious problems 
2. Combinations of many minor problems 
which constitute a major problem 


3. Only occasional problems/crises which 
are soon over 


ll. Overall, would you rate the level of all social services provided 
to the residents of this project as: (CIRCLE ONE NUMBER) 
1. Excellent 
2. Fair 
Ss), Nexehe 
4. Very poor 
2" 


Considering variations in needs, would you say that needs of people 
in the project are met more effectively, about the same, or less 


effectively than the needs of people in surrounding neighbourhoods? 
(CIRCLE ONE NUMBER) 


1. More effectively 


2. About the same 
3 Less effectively 


(IF "MORE" OR "LESS", PLEASE EXPLAIN WHY) 


145 ie 


(a) 
(b) 
(c) 
(d) 
(e) 
(£) 


Apart from formal community agencies and other organizations, 
informal sources of help may be very important to people. 


In general, how much would you say that the following help 


people in this project with needs and problems? 
(CIRCLE ONE NUMBER FOR EACH OF (a) TO (f)) 


A Great A Fair Only a 


deal amount little 
Family 1 2 3 
Neighbours 1 2 3 
Churches 1 2 3 
Schools 1 72 3 
Residents’ associations 1 2 3 
Self-help groups 
(e.g. informal groups 
meeting together for 
mutual support and 
assistance) 1 2 3 


Not 


Don't 


at all know 


PF rr & 


un nnn 


SECTION 3: SUPPORT SERVICES AVAILABLE TO TENANTS FROM COMMUNITY AGENCIES 


Now we would like to ask you about the types of community services that are 
provided by various agencies/organizations to people who live in the focus 
housing projects. First we would like to find out if the services are available, 
and second, reasons (if applicable) why any needs are not met. 


(IF SERVICES TO SENIORS ONLY, ANSWER QUESTIONS 14, 15, and 16) 
(IF FAMILIES ONLY, ANSWER QUESTIONS 17, 18 and 19) 
(IF SENIORS AND FAMILIES (MIXED) ANSWER QUESTIONS 14 TO 19, ALL QUESTIONS) 


14. (a) (AVAILABILITY QUESTION) First we would like to know about 
availability of services. By availability, we mean that people 
who need services can get them, and that housing staff and social 
agencies can make referrals for services when they are needed. 
Would you say that the following services, listed as (a) to (y) are: 
(CIRCLE ONE ANSWER FOR EACH OF (a) TO (y)) 


Available & Available & Available & 


meets the meets the meets the 
needs of needs of needs of 
most some only a few Not Don't 
FOR SENIOR CITIZENS recipients recipients recipients available Know 
(a) Public health nurse 1 2 3 4 5 
(b) Physical therapist 1 2 3 4 5 
(c) Occupational therapist 1 2 3) 4 5 
(d) Homemaking/housekeeping 
service ik 2 3 4 5 
(e) Meals on Wheels 1 2 3 4 5 
(£) Other meal services 1 2 3 4 5 
(g) Laundry service iL 2 3 4 5 
(h) Footcare clinic 1 Zz 3 4 5 
(i) Hearing clinic 1 2 3 4 5 
(j) Vision clinic 1 2 3 4 5 
(k) Dental clinic 1 2 3 4 5 
(1) Day care clinic 1 2 3 4 5 
(m) Day hospital 1 2 3 4 5 
(n) Mental health services 1 2 3 4 5 
(o) Family counselling services 1 z 3 4 5 
(p) Nutrition counselling il 2. 3 4 5 
(q) Counselling about drug 
or alcohol use 1 2 3 4 5 
(r) Friendly visiting 1 2 3 4 5 
(s) Special transportation 1 2 3 4 5 
(t) Telephone, security or 
safety check services 1 72 3 4 5 
(u) Community information and 
referral services 1 2 3 4 5 
(v) Housing project staff 1 2 3 4 5 
(w) Recreational community care, 
drop in centres 1 2 3 4 5 
(x) Legal services 1 2 3 4 5 
(y) Credit/budget counselling 1 2 3 & 5 
(z) Are there any other important types of services that we have not listed 
that are available or unavailable to senior citizen residents of the project? 
(SPECIFY AND CIRCLE CODES FOR AVAILABILITY AND REASONS NOT MET) 
i 2 3 4 5) 
il 2 3 4 5 
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FOR 


14. (b) (REASONS NEEDS NOT MET QUESTION) 


Answer this question for those items in which a "3" or "4" 


are given as answers to AVAILABILITY QUESTION 14(a). 


Which are the main factors that account for the 
inability of the (specific) service to meet needs? 


(CIRCLE ALL THAT APPLY) 


SENIOR CITIZENS 


(a) 
(b) 
(c) 
(d) 


(e) 
(£) 
(g) 
(h) 
Gi 

(4) 
(k) 
(1) 
(m) 
(n) 
(0) 
(p) 
(q) 


(r) 
(s) 
(Ge) 


(u) 


(v) 
(w) 


(x) 
(y) 
Cz) 


Public health nurse 
Physical therapist 
Occupational therapist 
Homemaking/housekeeping 
service 

Meals on Wheels 

Other meal services 
Laundry service 

Footcare clinic 

Hearing clinic 

Vision clinic 

Dental clinic 

Day care clinic 

Day hospital 

Mental health services 
Family counselling services 
Nutrition counselling 
Counselling auout drug 

or alcohol use 

Friendly visiting 

Special transportation 
Telephone, security or 
safety check services 
Community information and 
referral services 

Housing project staff 
Recreational community care, 
drop in centres 

Legal services 
Credit/budget counselling 


Services 
need 

to be 
provided 
more 
freq- 
uently/ 
regul 


ly 


ed 


PRP RP RPP RP RRP RPP eee 


ao 


1 
1 


Need 

to 
serve 
more 
people/ 
demand 
too 
great 


NNN 


NNN NNNNNNNNN HL 


NN 


2 
2 


Wait- 
ing 
time 
for 
service 
too 
long 


WwW WW Ww Ww Ww & Ww WW Ww we Ww 


Ww Ww 


3 


3 
3 
3 


Costs 

to 

users Tenants 
are unaware 
too of 


high services 


PREP E RFP REEF FEE 


eS 


+ 


ee 


UONWUWUUNUNNUNuuUn ww 


nw 


5 
5 


Stigma 
attach- Other 
ed to causes 
seeking (please 
help specify) 

6 7 

6 7 

6 Us 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 t 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 i 


Are there any other important types of services that we have not listed 
that are available or unavailable to senior citizen residents of the project? 
(SPECIFY AND CIRCLE CODES FOR AVAILABILITY AND REASONS NOT MET ) 


1 


i 


2 


2 


ikal 


3 


3 


4 


4 


5 


3} 


Now we are interested in finding out whether services are used more or less by 
seniors in the focus project than by seniors in the community generally. 


15. Are these types of services used more, the same, or less by seniors in this 
project than in the community in general? 
(CIRCLE ONE ANSWER TO EACH OF (a) THROUGH (y)) 


Used Used 
More Same Less 

FOR. SENIOR CITIZENS 
(a) Public health nurse 1 2 3 
(b) Physical therapist 1 2 3 
(c) Occupational therapist l 2 3 
(d) Homemaking/housekeeping 

service 1 2 3 
(e) Meals on Wheels 7 2 3 
(£) Other meal services 1 2 3 
(g) Laundry service 1 2 3 
(h) Footcare clinic l 2 3 
(i) Hearing clinic 1 2 3 
(j) Vision clinic 1 2 3 
(k) Dental clinic ik 2 3 
(1) Day care clinic 1 2 3 
(m) Day hospital 1 Z 3 
(n) Mental health services 5 2 3 
(o) Family counselling services 1 22 3 
(p) Nutrition counselling 1 2 3 
(q) Counselling about drug 

or alcohol use l 2 3 
(r) Friendly visiting if 2 3 
(s) Special transportation i 2 3 
(t) Telephone, security or 

safety check services 1 2 3 
(u) Community information and 

referral services 1 2 3 
(v) Housing project, staff il 2 3 
(w) Recreational community care, 

drop in centres 1 2 3 
(x) Legal services 1 2 3 
(y) Credit/budget counselling 1 2 3 
(z) Other (specify from question 14(z) 

1 2 3 
i 2 3 
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16. (a) Considering the services being provided to senior citizen tenants of the 
focus housing project, which five services would you say are the most 
important to them? What service or help does each provide? And can you 
name a contact person at each service who would be knowledgeable about 
the project and area? 

(LIST TOP 5, AND CONTACT PERSON AND TELEPHONE NUMBER IF KNOWN) 


Full Name of Contact 
Agency/Organization Service Provided Person and Telephone 
Number 


(b) Are there any special projects, self-help groups or clubs which play a major 
role in this project by providing important services or supports 
to seniors? What service or help does each provide? Can you name a 
contact person knowledgeable about this project or self-help group? 


Special Projects/ Full Name of Contact 
Self-Help Groups Service Provided Person and Telephone 
Number 


(IF SENIORS ONLY SERVICES ARE PROVIDED BY YOU TO THIS PROJECT, GO TO QUESTION 20) 


SERVICES FOR FAMILIES 


17. (a) (AVAILABILITY QUESTION) Firstly, we would like to know about 
availability of services. By availability, we mean that people 
who need services can get them, and that housing staff and social 
agencies can make referrals for services when they are needed. 
Would you say that the following services, listed as (a) to (X) are: 
(CIRCLE ONE ANSWER FOR EACH OF (a) TO (x)) 


Available & Available & Available & 


meets the meets the meets the 
needs of needs of needs of 
most some only a few Not Don't 
FOR FAMILIES recipients recipients recipients available Know 
(a) Health services 1 2 3 4 5 
(b) School social workers 1 2 3 4 5 
(c) Homemaker service 1 2 3 4 5 
(d) Mental health services 
for adults 1 2 3 4 5 
(e) Mental health services 
for children 1 2 3 4 5 
(£) Pre-school child day 
care program aL 2 3 4 5 
(g) Before and after school 
child care program 1 2 3 4 5 
(h) Police 1 2 3 4 5 
(i) Childrens' Aid Society 1 2 3 4 5 
(j) Parenting education 1 Z 3 4 5 
(k) Family planning 
(birth control) service 1 2 3 4 5 
(1) Family counselling service i 2 3 4 5 
(m) Big Brothers/Big Sisters 1 2 3 4 5 
(n) Credit/budget counselling 1 2 3 4 5 
(0) Job counselling 1 2 5 4 5 
(p) Educational upgrading 
program 1 2 3 4 5 
(q) Nutrition counselling service 1 2 3 4 5 
(r) Alcohol and drug 
counselling service 1 2 3 4 5 
(s) Community information and 
referral services i 2 3 4 5 
(t) Counselling on family 
law matters i ja 3 4 5 
(u) Housing project staff 1 2 3 4 5 
(v) Family benefits workers 1 2 3 4 5 
(w) Other income maintenance 1 2 3 4 5 
(x) Recreational/community drop in 
centres 1 2 3 4 5 
(y) Are there any other important types of services that we have not listed 
that are available or unavailable to famittes of the project? 
(SPECIFY AND CIRCLE CODES FOR AVAILABILITY AND REASONS NOT MET) 
ee 1 2 3 4 5 
1 2s 3 4 5 
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17. (b) (REASONS NEEDS NOT MET QUESTION) , 
Answer this question for those items in which a "3" or "4' 
are given as answers to AVAILABILITY QUESTION 17(a). 


Which are the main factors that account for the inability 
of the (specific) service to meet needs? 
(CIRCLE ALL THAT APPLY) 


‘FOR FAMILIES 


(a) 
(b) 
(c) 
(d) 


(e) 
G5) 
(g) 


(h) 
(i) 
(5) 
(k) 


(1) 
(m) 
(n) 
(0) 
(p) 


(q) 
(r) 


(s) 
Ce) 
(u) 
(v) 


(w) 
(x) 


Health services 

School social workers 
Homemaker service 

Mental health services 
for adults 

Mental health services 
for children 

Pre-school child day 

care program 

Before and after school 
child care program 

Police 

Childrens' Aid Society 
Parenting education 
Family planning 

(birth control) service 
Family counselling service 
Big Brothers/Big Sisters 
Credit/budget counselling 
Job counselling 
Educational upgrading 
program 

Nutrition counselling service 
Alcohol and drug 
counselling service 
Community information and 
referral services 
Counselling on family 

law matters 

Housing project staff 
Family benefits workers 
Other income maintenance 
Recreational/community drop in 
centres 


Services 
need 

to be 
provided 
more 
freq- 
uently/ 
regular- 


ewe 


ee ee od 


Need 
to 
serve 
more 
people/ 
demand 
too 
great 


N 


NNN LH 


2 


Wait- 
ing 
time 
for 
service 
too 
long 


WW Ww Ww 


3 


Costs 
to 
users 
are 
too 
high 


: 


Tenants 
unaware 
of 
services 


uum 


5 


(y) Are there any other important types of services that we have not listed 


that are available or unavailable to families of the project? 


(SPECIFY AND CIRCLE CODES FOR AVAILABILITY AND REASONS NOT MET) 


1 


1 


2 


2 


15 


3 


3 


4 


4 


Stigma 
attach- Other 
ed to causes 
seeking (please 
help specify) 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 Uf 

6 7 

6 7 

6 7 

6 7 

6 Vf 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 


Now we are interested in finding out whether services are used more or less by 
families in the focus project than by families in the community. 


18. Are any of these types of services used more or less by family tenants in this 
project than in the community in general? 
(CIRCLE ONE ANSWER FOR EACH OF (a) TO (y)) 


Used Used 

SERVICES FOR FAMILIES iene oan cess 
(a) Health services 1 2 3 
(b) School social workers 1 2 3 
(c) Homemaker service il 2 3 
(d) Mental health services 

for aduits 1 c 2 3 
(e) Mental health services 

for children 1 2 3 
(£) Pre-school child day 

care program 1 2 3 
(g) Before and after school 

child care program 1 2 3 
(h) Police 1 2 3 
(i) Childrens’ Aid Society 1 2 3 
(j) Parenting education 1 2 3 


(k) Family planning 

(birth control) service 1 2 3 
(1) Family counselling service 1 2 3 
(m) Big Brothers/Big Sisters 1 2 3 
(n) Credit/budget counselling 1 2 3 
(o) Job counselling 1 2 3 
(p) Educational upgrading 


program 1 2 3 
(q) Nutrition counselling service 1 2 3 
(r) Alcohol and drug 

counselling service il 2 3 
(s) Community information and 

referral services 1 2 3 


(t) Counselling on family 

law matters 1 2 
(u) Housing project staff 1 2 
(v) Family benefits workers 1 2 
(w) Other income maintenance il 2 
(x) Recreational/community drop in 

centres 1 2 3 


wo WW Ww 


(y) Cther services (specify): 
1 22 3 
1 2 3 
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(a) Considering the services being provided to family residents of the 


focus housing project, which five services would you say are the most 
important to them? What service or help does each provide? And can you 
Mame a contact person at each service who would be knowledgeable about 
the project and area? 

(LIST TOP 5, AND CONTACT PERSON AND TELEPHONE NUMBER IF KNOWN) . 


Full Name of Contact 
Agency/Organization Service Provided Person and Telephone 
Number 


(b) Are there any special projects , self-help groups or clubs which play a major 


role in this project by providing important services or support 
to family tenants? What service or help does each provide? Can you name 
a contact person knowledgeable about this project or self-help group? 


Special Projects/ Full Name of Contact 
Self-Help Groups Service Provided Person and Telephone 
Number 
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20. Why do some tenants not use services they need? 
(RANK "1", "2", "3", ETC. IF MORE THAN ONE APPLIED) 


(a) Services are too expensive 


(b) ___ Services are too far away 

(c) __ Tenants can't be bothered 

(d) ___ Tenants are too independent to ask for help 
(e) __ Lack of information 

(f) ___ Language difficulty 

(g) ___ Stigma attached to seeking help 

(h) ___ Tenants deny they have any needs 

(i) __ Lack of motivation 

(j) __ Lack of recognition of needs 

(k) __ Inability to approach agencies/organizations 
(1) __ Don't know 

(m) Other (specify): 


21. To what extent do some tenants use services they don't need. 
(CIRCLE ONE) 


1. Not at all - (GO TO QUESTION 22) 
AL Only a little 

3. A great deal 
4 


Don't know 


22. Why (if ever) do some tenants use services that they don't need? 
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23. Do housing project staff help tenants decide on their needs for services? 
(CIRCLE ONE) 


l. Yes (specify how) 
No 


3. Don't know 


24. Do housing project staff help tenants obtain the available services? 
(CIRCLE ONE) 


1. A great deal 


. A fair amount 


2 

Se Only alittle 
4 Not at all 

5 


. Don't know 


25. Do you feel that staff of the housing project could do more to help 
tenants get the services they need? (CIRCLE ONE ) 


1. Yes, could do more (specify how): 


2. No, that is the individual tenant's responsibility 


3. No, that is the responsibility of the service 
agencies/organizations 


4. No, that is the responsibility of family and friends 
5. No, staff of the housing project providing sufficient help 


26. In general, do you feel that you are able to learn about tenant 
problems soon enough to take appropriate action? (CIRCLE ONE) 


1. Usually find out about problems quite soon (GO TO QUESTION 28) 
2. Sometimes do not find out about them right away 


3. Only hear about problems when crises arise 


27. How could these problems be identified earlier? 


28. In what ways could project management assist in service delivery 
in housing projects? 
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30. 


Would an on-site multi-service facility in public housing projects 
aid or improve service delivery? (CIRCLE ONE) 


3. Don't know 


Is there a neighbourhood planning mechanism (committee, etc.) available in 
the area where this project is located? (CIRCLE APPROPRIATE ANSWERS) 


LrerYes’s. 3 Is it effective? 
l. Yes, very effective 
2. Yes, somewhat effective 


3. No, not effective 


2a Nose Is one needed? 
1. Yes...Why? 
2a NOP esis) oWTY.? 


RE RE SE SS ESSE ESSE 
eR a A 


3. Don't know 
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31. How frequently do the following problems present major obstacles 
to your work or the work of your agency/organization? Would you say 
often, sometimes, rarely or never? (CIRCLE ONE ANSWER FOR EACH OF (a) TO (j)) 


Often Sometimes Rarely Never 


(a) Long waiting lists for referrals 
to other services to be processed 1 2 3 4 


(b) Lack of coordination between 
community services serving 
residents of the focus housing 


project i) 2 3 4 
(c) Lack of clarity of agencies' roles 1 72 3 4 
(d) Clients are unaware of services ul 2 3 4 


(e) Clients see services as stigma- 
tizing (stigma attached to 
seeking help) 1 2 3 4 


(£) Clients see services as producing 
undesirable (in their view) 
results 1 2 3 4 


(g) Lack of client motivation 
(frustration, apathy) 1 2 3 4 


(h) Clients see services as 
admission of helplessness 1 2 3 4 


(1) Lack of client confidence to 
approach agencies/organizations 1 2 3) 4 


(j) Inadequacies in the assessment 
process iI 2 3 4 


SECTION 4: YOUR ROLE AND THAT OF YOUR AGENCY IN THE PROJECT AND AREA 
Your Role 


32. How frequently: (ANSWER EACH OF (a) TO (c) USING THE CODES BELOW) 


Less 
At least Once than 
7d Koy os) About 220tnS a once 
times once times month a 


per week a week amonth or so month Never 


(a) Are you in the project for 
purposes of your service 
delivery work with 
specific clients? l 2 5) 4 5 6 


(b) Do you meet with housing 
project staff regarding 
your service delivery work? af 2 3 4 5 6 


(c) Do you engage in case 
conferencing with other 
service providers about the 
same cases in this project? 1 2 3 4 5 6 


What do you see as your major responsibilities and duties? 


33. How long have you been: 


(a) Working for this agency/organization? 


(Years) (Months ) 
(b) Doing this type of work? 
(Years) (Months ) 
(c) Working in this neighbourhood? 
(Years) (Months) 
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Your Agency/Organization Role 


34. (a) Could you please list the range of services offered by your 
agency/organization? 


(b) What type of service does your agency/organization provide in 
this project? 


(c) What services provided by your agency/organization are most 
effective for: 


Seniors: 


Families: 
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35. 


36. 


37. 


38) 


(d) What services provided by other agencies/organizations are most 
effective for: 


Seniors: 


Families: 


What area does your agency/organization serve? (CIRCLE ONE) 


it 


Ny OW fF WwW NY 


Province 


. Other (specify): 


- County 

. Municipality 
- Neighbourhood 
. Project only 


- Province 


How long has your agency/organization been operational in this area? 


(Years) (Months ) 


Have there been any changes in the services you provide over 
this time period? (CIRCLE ONE) 


1. Yes (Please explain): 


7d 


No 


How many persons are employed by your agency/organization or the 
branch that serves this project? (SPECIFY NUMBER) 


(a) 
(b) 


Full-time (all categories professional and support) 


Part-time (all categories professional and support) 
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